
FARM INSURANCE POLICY 
Product Disclosure Statement 

This Product Disclosure Statement contains the Farm Insurance Policy terms and conditions. 
You should read all sections of this Product Disclosure Statement before making a decision to acquire this financial product. 
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Part A – Important Information 

The Purpose of this Product Disclosure Statement 
This Product Disclosure Statement (PDS) has been prepared to assist you in understanding this Policy and to make 
an informed choice about your insurance requirements. The PDS contains important information required by the 
Corporations Act 2001. 

Part A of this PDS sets out the significant features of the Policy in relation to the cover provided under: 

Part B – 1 – Personal Insurance: 

·  Section A – Home Cover; 

·  Section B – Private Vehicle Cover; 

·  Section C – Boat Cover; 

·  Section D – Personal Accident and Illness Cover; 

including the benefits under the above covers and information about how the premium is calculated. 

You must read Part B – Farm Insurance Policy Terms and Conditions in this PDS to obtain a complete description of 
all Policy terms and conditions. 

If you arrange insurance with us, the Policy and the Schedule will form the Insurance Contract. 

To assist you in locating the various Parts and Sections of the Policy please refer to the contents at the beginning of 
this PDS. 

Who is the insured? 
The persons or organisations that are insured by the Policy are shown in the Schedule. In the Policy those persons or 
organisations are referred to as “you” or “your”. 

“You” and “your” also includes your Family. 

Other persons or organisations requiring insurance 
You must inform us of all persons or organisations to be insured by the Policy. We will insure them if you advise us of 
them and we show them in the Schedule or they are otherwise insured by the Policy. 

All persons or organisations are bound by the Policy 
All persons or organisations insured by the Policy have to comply with the terms of the policy. We may refuse to pay, 
or reduce the amount of, a claim if you or any person insured by the Policy do not comply with the terms of the 
Insurance Contract. 

Who is the insurer? 
Elders Insurance Limited ABN 62 081 106 505, AFS Licence No. 237756 of 27 Currie Street Adelaide SA 5000 is the 
issuer of the Policy and is named in the Schedule as the Insurer.   

In this PDS, Elders Insurance Limited is referred to as “we”, “us” or “our”. 

If you have Domestic Workers’ Compensation Cover, the name of the insurer is shown in the Schedule. 

How to contact us 
Should you have any questions about the Policy, please contact your local Elders Authorised Representative or 
Elders Insurance Limited, GPO Box 551 Adelaide SA 5001. 

Duties of the insurer 
We will act and conduct ourselves with the utmost good faith. 

Selecting your insurance cover 
You need to consider the insurance that is most suitable to your needs. You may select all or some of the insurance 
offered by the Policy.  
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Part A – Important Information 

When you are insured 
The Policy commences when we have accepted the Proposal. We will then send you the Schedule. The Policy will 
consist of only those Sections you have selected. The Period of Cover is shown in the Schedule. You are only insured 
for Occurrences that take place during the Period of Cover shown in the Schedule. You must pay us the premium due 
before we pay or agree to pay any claims, 

Changes to your circumstances 
You should notify us of every change that you become aware of which materially varies any of the facts or circumstances 
which existed at the commencement of the Period of Cover. 

If you fail to notify us of all the changes we may not pay all or part of a claim or may be able to cancel the Policy. 

Alteration of risk 
You must tell us promptly about all changes which occur during the Period of Cover and that increase: 

1. the value of property insured by the Policy; 

2. the risk of loss or damage; or 

3. the likelihood of liability losses. 

For example, you should tell us promptly if you: 

1. change the nature of your business; 

2. change the way you conduct your business; 

3. change the way you use any property insured by the Policy; 

4. alter or modify any property in any way which affects its safety or structural integrity; or 

5. alter or modify any property in any way which affects its performance or its value. 

Unless we give our written consent to insure you for any alteration to the risk which occurs after the commencement of the 
Period of Cover, we will not insure any loss, damage or liability caused by, or contributed to by, any alteration to the risk. 

Payment of premium 
You must pay the premium. 

Payment of the premium may be made by debit to your Elders account, cash, cheque, BPay or credit card. If your cheque or 
credit card is dishonoured by your financial institution you are not insured unless we agree in writing to continue to insure 
you. 

Payment by periodical instalments 
If payment by periodic instalments is arranged from your financial institution, we will not cancel the Policy unless at least one 
instalment is not paid for more than one month from the date on which payment was due. 

Keep your records in a safe place 
This PDS and the Schedule are important. Please ensure you read them carefully and keep them in a safe place. If you 
have any questions regarding the Policy, please contact your Elders authorised representative. 

Documents such as plans, reports, contracts, receipts, manuals and serial numbers relating to your property must 
also be kept. If you make a claim, such documents may be required by us and they will help you complete your claim 
form. You should keep relevant documentation to substantiate values of property insured. If you do not do this you 
may not be able to substantiate your claim. 
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Part A – Important Information 
 
 
 

Part B – 1 – PERSONAL INSURANCE – Section A – Home Cover 

Feature and Benefit Explanation Reference 
Page No 

A range of items can be 
insured 

Home Cover allows you to insure your Building, Contents, Liability and 
Special Risks under a single Policy. 

 

A choice of cover type You may choose either Defined Events Cover or Accidental Damage Cover. 

Defined Events Cover provides insurance for specified Occurrences which 
include fire, earthquake, storm, malicious acts, riot and theft. There are 
other events insured. A full list of Defined Events insured is included on 
page 15 of this PDS. 

Accidental Damage Cover provides insurance for accidental loss of or 
damage to your Building or Contents. This insurance is subject to limitations 
which are found on page 16 of this PDS under the heading “What you are 
not insured for”. 

 

15 -16 

 
 
 

16 

Methods of settlement Building - you may select to insure for replacement value or Indemnity 
Value. Replacement value means new for old. The Sum Insured chosen 
should represent the rebuilding cost. Indemnity Value means the current 
market value, which may be different to the rebuilding cost. 

Contents - we will either replace or pay the reasonable cost of repair or 
replacement of your Contents, subject to the limitations detailed on page 14 
of this PDS under the heading “Methods of settlement – Contents”. 

14 

 
 
 

14 

Insurance for Contents 
when temporarily removed 

Your Contents are insured whilst they are temporarily removed to 
elsewhere in Australia subject to limitations. The limitations depend on the 
cover type you have selected, and are detailed on page 16 of this PDS 
under the heading “Contents temporarily removed from the Address”. 

16 

 

Additional benefits  A number of Additional benefits are provided by the Policy. These are 
change of address, Contents in transit, credit or financial transaction cards, 
frozen food, fusion of electric motors, inflation adjustment, locks and keys, 
legal fees, loss of rent, professional fees and legal costs, reinstatement of 
Sum Insured, removal and storage of Contents, removal of debris, security 
firm attendance, strata title mortgagee cover, temporary accommodation, 
trees, shrubs and plants and visitors’ Contents. Full details of the additional 
benefits are contained in the Policy terms and conditions in Part B of this 
PDS. 

17-20 

 

Liability cover If you insure your Building, we also insure your liability for payment of 
Compensation as a result of an Occurrence which, as a result of your 
ownership of the Building, causes loss of or damage to property, or 
Personal Injury or illness to others. 

If you insure your Contents, we also insure you for personal liability for 
payment of Compensation as a result of an Occurrence, which causes loss 
of or damage to property, or Personal Injury or illness to others, but not your 
liability arising out of your ownership of a Building, unless your Building is 
insured by the Policy. 

19 

 

Special Risks cover If you select Special Risks Cover, we insure your personal property shown 
in the Schedule for accidental loss or damage anywhere in Australia and 
New Zealand or for the first 90 consecutive days you are elsewhere in the 
world. 

21 
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Part A – Important Information 
 
 
 

Part B – 1 – PERSONAL INSURANCE – Section B – Private Vehicle Cover 

Feature and Benefit Explanation Reference 
Page No 

A choice of cover type You may choose to insure Your Vehicle for 

• Comprehensive; or 

• Third Party Property Damage – Fire and Theft; or 

• Third Party Property Damage. 

23 

 

What you are insured for If you choose Comprehensive, we pay the cost to repair or replace Your 
Vehicle or the Market Value (if lower) of Your Vehicle as a result of 
accidental loss or damage, theft or malicious damage. 

If you choose Third Party Property Damage – Fire and Theft, we pay for 
loss of or damage to Your Vehicle caused by fire, theft or illegal use, and if 
it applies, we will pay for the additional benefit “Own damage” that is 
described in detail on page 25 of this PDS. 

If you choose Third Party Property Damage, we only pay for loss of or 
damage to Your Vehicle if the additional benefit “Own damage”, which is 
described in detail on page 25 of this PDS, applies. 

24-27 
 
 

24-27 
 
 
 

24-27 

 

Liability cover For all cover types we pay your liability to pay Compensation for damage to 
someone else’s property. We also pay your liability to pay Compensation for 
Personal Injury you cause to others unless you are, or should be, insured 
for this type of liability by a government or statutory policy or scheme. 

27 

 

Additional benefits  A number of additional benefits are provided by this Policy. These are choice 
or repairer, emergency or temporary repairs, emergency travelling or 
accommodation expenses, hire car costs following theft, maritime liability, new 
Vehicle replacement, own damage, Personal Effects, removal of debris, repair 
guarantee, replacement Vehicle, returning Your Vehicle after loss or damage, 
towing costs and trailer Cover. Full details of these benefits are contained in the 
Policy terms and conditions in Part B of this PDS. 

25-26 

 

Optional benefits  There are three optional benefits available in the Policy. These are hire costs 
following damage to Your Vehicle, windscreen and caravan contents. Full details 
of these benefits are contained in the Policy terms and conditions in Part B of this 
PDS. 

26 

 

Part B – 1 – PERSONAL INSURANCE – Section C – Boat Cover 
Boat and Trailer cover We will insure your Boat or trailer for accidental damage, malicious damage 

or theft. 
29 

 

What you are insured for At our option we pay you the Indemnity Value, the cost to repair or the cost 
to replace your damaged Boat or trailer. 

29 

 

Liability cover We insure you for your liability to pay for Personal Injury, damage to 
someone else’s property and the cost of raising, removal or destruction of 
the wreck of your Boat caused by an Occurrence during the Period of Cover 
and arising out of your use or ownership of your Boat. 

30 

 

Additional benefits A number of additional benefits are provided by this Policy. These are 
emergency repairs, emergency towing or transport, inspection of hull, 
minimise loss, new boat replacement, Personal Effects, reinstatement of 
Sum Insured, replacement boat, salvage and sporting equipment. Full 
details of these benefits are contained in the Policy terms and conditions in 
Part B of this PDS. 

29-30 

Optional benefits There are two optional benefits available in the Policy. They are sailing 
races and water skiers – liability. 

31 
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Part A – Important Information 
 
 
 

Part B – 1 – PERSONAL INSURANCE – Section D – Personal Accident and Illness Cover 
Feature and Benefit Explanation Reference 

Page No 

A range of items can be 
insured 

This Section provides insurance on you or a nominated person, for the 
payment of a Capital Benefit or weekly benefit if the Covered Person is 
Injured or contracts an Illness anywhere in the world, at any time during the 
Period of Cover. You can choose to be insured for accidents and/or 
Illnesses. 

32-33 

Capital Benefit This benefit is payable if during the Period of Cover you suffer a Listed 
Event described in the Listed Events Table on page 35 of this Policy as a 
result of an accident during the Period of Cover. It is paid as a single lump 
sum. You can choose the amount of the Capital Benefit. 
If you arrange Weekly Illness Cover the benefit is also payable if during the 
Period of Cover you suffer an Illness shown in the Listed Events Table 
which causes Disablement during the Period of Cover. 

32 
 
 
 

33 

Capital Benefit amount The amount paid is calculated by multiplying the Capital Benefit Sum 
Insured stated in the Schedule by the benefit percentage of the applicable 
Listed Event. 
If you are insured for both Capital Benefits and weekly benefits, the amount 
of any Capital Benefit is reduced by the amount paid in weekly benefits. 

32, 33 

Weekly benefits We pay these benefits if you suffer: 
• Temporary Disablement or Partial Temporary Disablement as a result of 
 an Injury caused by an accident; or 
• Temporary Disablement caused by Illness. 
We will not pay benefits once you are no longer Disabled or for longer than 
the Period of Cover selected unless stated otherwise in the Policy. 
The benefits are explained in detail on page 33 of the Policy. 

33 

Level of income insured If you select to insure for weekly benefits you can insure for up to 104 
weeks for any single Injury or Illness. 

33 

Additional benefits A number of additional benefits are provided by this Policy.  These are 
accommodation expenses, disappearance, funeral expenses, indexation of 
weekly benefits, modification benefit, rehabilitation, and totally disabled 
spouse benefit.  Full details of these benefits are contained in the Policy 
terms and conditions in Part B of this PDS. 

34 

Optional benefits There are two optional benefits available. These are equestrian events and 
football.  

34 

Significant features & Benefits 
 

�	
�	�	�
�����
�������������	���



 

  6 

Part A – Important Information 

Cost 
We calculate the cost of the insurance on an annual basis.  The premium comprises the amount we charge you for 
the insurance plus any statutory charges such as GST and Stamp Duty.  The details of the premium will be in your 
written quotation and the Schedule. 

In determining the premium, we take into consideration several factors.  These factors include: 

·  Home Cover – the type of property insured, its location, its condition and value. 

·  Private Vehicle Cover – the make and type of the Vehicle being insured, the age and driving experience of the 
main drivers and where and how the Vehicle will be used. 

·  Boat Cover – the type of Boat being insured, its location, its condition and value. 

·  Personal Accident and Illness Cover – the occupation, insurance history, Weekly Accident Benefit, Weekly 
Illness Benefit and the number of weeks benefits are payable for each Covered Person. 

The resultant amount is subject to Commonwealth and State taxes and/or charges to arrive at the total premium 
payable by you. 

You may pay your premium annually by debit to your Elders account, cash, cheque, BPay or credit card.  
Alternatively you may pay by periodic instalments. If you pay by periodic instalments from your financial institution, 
we will not cancel the Policy unless at least one instalment is not paid for more than one month from the date on 
which payment was due. 

If you fail to pay an annual premium by the due date, insurance provided by the Policy will cease. 

If you request an alteration to the insurance during the Period of Cover, or there is any change or alteration to the 
information you have advised us of, we will inform you of any cost or refund applicable for making the alteration.  
Any change or alteration only becomes effective when we agree to the change and you pay any additional 
premium applicable. 
 
 

Privacy 
We will only collect personal information from you that is necessary in order for us to process and administer the 
Policy and any claims you may make under the Policy. We realise that this information is often very sensitive in 
nature and will treat it with the utmost care and security. 
 
Information on how we handle your personal information is explained in our Privacy Statement, including: 
 
1. how to contact us regarding privacy; 

2. how we use information supplied by you; 

3. how to access your personal information; 

4. how we confidentially disclose your information to other contractors/service providers to carry out activities on 
our behalf. 

A copy of our Privacy Statement is available from any Elders branch or from our website www.elders.com.au. 
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Part A – Important Information 

What makes up the insurance contract 
Your Insurance Contract comprises the following documents: 

• the Policy terms and conditions in Part B of this PDS; and 

• the Schedule which shows the type of insurance you have, any alterations to the insurance, as well as other 
specific information relevant to the insurance contract. 

Cooling off period 
We will refund any premium paid for insurance provided by the Policy if you request cancellation of the Policy 
within 14 days of receiving the Schedule.  To do this you must advise us in writing and return the Schedule to your 
Elders authorised representative or to Elders Insurance Limited, GPO Box 551 Adelaide SA 5001.  You will not 
receive a full refund if you have made a claim under the Policy. 

How to apply for insurance 
To apply, please contact an Elders authorised representative and complete a Proposal. If we accept the Proposal 
and you pay the premium or agree that we may make periodic debits from your nominated bank account or other 
approved account, you will receive a Schedule that sets out details of the insurance you have selected.  The 
Schedule should be retained with this PDS. 

What if you are not happy with our service or claims settlement? 
We continually strive to improve our customer service and provide insurance products that meet the needs of our 
customers. However, some people may need assistance if they feel they have not been treated fairly. If you need 
more help, our dispute resolution process can assist you. 

Dispute resolution process 
If you have a complaint or disagree with a decision made by us or anyone representing us, please discuss the 
issue with one of our staff members or representatives. 

If you are unable to reach an agreement, you can ask our staff member or representative to refer the problem to 
our Internal Dispute Resolution Panel. If you would prefer, you can refer the matter direct to the Panel at the 
following address: 

Internal Dispute Resolution Panel 
Elders Insurance Limited 
PO Box 551 
Adelaide SA 5001 
Freecall:  1300 307 941 
Email: feedback@elders.com.au 
Website: www.elders.com.au/feedback 

Our Internal Dispute Resolution Panel will contact you within 2 business days of receiving your complaint.  We will 
advise you how long it will take to investigate and advise you promptly, in writing, of the outcome.  Normally, this 
will take no longer than 14 days. If it does take longer, we will keep you informed of the progress on a regular 
basis.   

The Internal Dispute Resolution representative who will be assigned to you will have had no previous involvement 
in the decision and will have full authority to resolve the problem.  

If you are not satisfied with the outcome from our Internal Dispute Resolution Panel, we will advise you who to go 
to to take the complaint further.  This may include referring you to the Insurance Ombudsman Service which is an 
independent company.  They have the authority to make decisions which are binding on us but cannot force you to 
take a course of action. Access to this process is free of charge to you. The Insurance Ombudsman Service may 
be contacted at: 

Insurance Ombudsman Service Limited 
PO Box 561 
Collins Street West 
Melbourne VIC 8007 
Telephone:  1300 780 808 (local call rate) 
Fax:  03 9621 2060 
Email:  ios@insuranceombudsman.com.au 
Website:  www.insuranceombudsman.com.au 
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Part A – Important Information 

Code of Practice 
We have willingly adopted the General Insurance Code of Practice developed by the Insurance Council of 
Australia.  The Code is designed to promote good relations and good insurance practice between insurers, their 
representatives and consumers. 
Amongst other things, the Code sets out to improve the quality of information consumers receive, the education 
and conduct of insurance representatives, and claims handling and dispute resolution procedures. 

Please contact your Elders authorised representative if you would like more information about the Code. 

How to make a claim 
If something happens that you believe you can claim for, or believe that a claim has or will be made against you, 
please advise your Elders authorised representative as soon as possible.  Please supply them with initial details 
and then with full written details by completing our claim form within 30 days of the Occurrence. Details about 
making a claim are shown under “What you must do after a loss, damage or an accident” on page 71 of this PDS. 
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Part A – Important Information 

Duty of disclosure – new business 
This section explains your duty to disclose information prior to us considering the Proposal and issuing you with 
insurance if the Proposal is accepted. 

What you must tell us 
When answering the questions in the Proposal, you must be honest and you have a duty under law to tell us 
anything known to you, and which a reasonable person in the circumstances, would include in answer to the 
questions. We will use your answers in deciding whether to insure you and anyone else to be insured by the Policy, 
and on what terms. 

Who needs to tell us 
It is important that you understand that when you answer our questions you do so for yourself and anyone else that 
you want to be insured by the Policy. 

If you do not tell us 
If you do not answer the questions as set out above, we may reduce or refuse to pay a claim, or cancel the Policy. 
If you answer the questions fraudulently, we may refuse to pay a claim and treat the Policy as never having 
existed. 

Duty of disclosure – renewals, extensions, variations and reinstatements 
This section explains your duty to disclose information at the time of renewing, extending, varying or reinstating the 
Policy. 

What you must tell us 
Prior to renewing, extending, varying or reinstating the Policy, you must tell us whether any of the information you 
provided to us previously, including the answers to all questions in the Proposal, has changed. 
You also have a duty under law to be honest and to tell us anything known to you, which a reasonable person in 
the circumstances should know is relevant to our decision whether to insure you and anyone else, and the terms 
and conditions of the insurance. 

You do not have to tell us anything that: 

1. reduces the risk; 

2. is of common knowledge; 

3. we already know or should know in the ordinary course of our business; or 

4. we have indicated we do not need to know. 

We may decide, following the consideration of any new information you provide us, to withdraw our offer to renew 
the Policy, or refuse to accept your request to extend, vary or reinstate the Policy. 

Who needs to tell us 
It is important that you understand you should provide us with any new information in relation to yourself and 
anyone else who is insured by the Policy or whom you want to be insured by the Policy. 

If you do not tell us 
If you do not tell us the information that you are required to tell us prior to renewing, extending, varying or 
reinstating the Policy, we may refuse to pay or reduce the amount of a claim, or cancel the Policy. If you are 
fraudulent in not providing the information that you are required to provide us, we may refuse to pay a claim and 
treat the Policy as never having existed. 
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Part B – Farm Insurance Policy Terms and Conditions 
 
 
 

There are some words in the Policy that have a special 
meaning.  These words and their meanings are listed 
below. 

“Address” means the address shown in the Schedule. It 
is the land on which you reside and includes yards and 
garden areas used for private and domestic purposes. 

“Aircraft landing area” means any area on or from 
which Aircraft land or take-off, or are housed, maintained 
or operated when they are not airborne. 

“Boat” means any type of vessel, craft or object 
designed to float on or in water. Boat includes the hull, 
motors, portable fuel tanks, equipment and accessories, 
sails, masts, spars, standing and running rigging and 
trailers. Your Boat is as described in the Schedule. 

“Collection” means any number of items that have been 
gathered together according to an underlying principle or 
common characteristic, which when grouped together, 
have a greater value than the sum of the values of all the 
individual items. 

“Compensation” means all amounts you are liable to 
pay to other people or organisations (including legal 
costs awarded against you and interest accruing after 
entry of judgment against you until we have paid the 
amount outstanding). 

“Excess” means the first amount which you must pay for 
each and every claim. Details of the Excesses that apply 
to the Policy will appear in the Schedule, the Policy, or 
both. 

You are required to pay the Excess when requested. 

“Family” means persons who normally reside with you 
permanently and who are: 

1. your spouse or de facto; or 

2. your children or your spouse's or de facto's 
unmarried children; or 

3. your parents or your spouse's or de facto's parents; 
or 

4. your brother or sister. 

“Farm Business” means from Your Farm, the business 
of: 

1. producing crops and/or livestock; 

2. making or obtaining produce from your crops and/or 
livestock; 

3. Incidental Farm Contracting; 

4. being owner, lessor, lessee or hirer of property used 
to produce your crops and/or livestock. 

“Flood” means the inundation of normally dry land by 
water escaping, or being released from, the normal 
confines of a reservoir, natural watercourse or lake 
(whether or not they have been altered or modified). 
Flood also includes water discharge from any sewerage 
or waste water systems due to pressure induced by 
Flood water. 

“Fusion” means the process of fusing or melting 
together of windings inside an electric motor. 

  “Goods and Services Tax (GST)” means the Goods 
and Services Tax imposed according to the meaning 
given in the “A New Tax System (Goods and Services 
Tax) Act 1999 (Cth)”. 

“Incidental Farm Contracting” means Farm Business 
that relates specifically to the production of crops and/or 
livestock, or produce derived from such, for which you: 

1. receive payment; and 

2. is not carried out on Your Farm, a farm you lease, or 
a share farm; 

and the amount you received from such work (after 
deduction of expenses) in the 12 months immediately 
before the Period of Cover commenced did not exceed 
25% of your average annual income (after deduction of 
expenses) for: 

1. the previous 5 consecutive years; or 

2. the period you have been farming (if less than 5 
consecutive years). 

“Indemnity Value” means the market value of a 
Building, Contents, personal valuables or Farm Property 
at the time of loss or damage, taking into consideration 
the age, condition and state of repair. 

“Input Tax Credit”  means the input tax credit according 
to the meaning given in the “A New Tax System (Goods 
and Services Tax) Act 1999 (Cth)”. 

“Internet Operations” means the following: 

1. use of electronic mail systems by you, your 
employees or any person who has your permission; 

2. access through your network to the Internet by you, 
your employees, or any person who has your 
permission; 

3. access to your intranet (meaning internal company 
information and computing resources) which is made 
available through the Internet for your customers or 
others outside your organisation; and 

4. the operation and maintenance of your website. 

“Money” means cash, bank notes, currency notes, 
negotiable cheques, negotiable instruments, credit card 
vouchers, money orders, unused postage stamps, 
revenue stamps, instant lottery tickets, store value cards, 
public transport boarding tickets, authorised gift 
vouchers, and the contents of franking machines. 

“Occurrence” means an event during the Period of 
Cover (including continuous or repeated exposure to 
substantially the same general conditions), which results 
in Personal Injury or property damage which you neither 
expected nor intended to happen. All Personal Injury or 
damage to property resulting from one original cause will 
be treated as being caused by the one Occurrence. 

“Period of Cover” means the time insurance 
commences to the time insurance expires. The dates and 
times are shown in the Schedule. 
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“Personal Effects” means personal items owned by you 
which are designed to be worn or carried, except for 
money, credit cards, financial institution cards, firearms, 
tools or items used in connection with a business or 
occupation, or accessories. 

“Personal Injury” means: 

1. bodily injury (including death), sickness, disease, 
disablement, shock, fright, mental anguish and 
mental injury; 

2.  latent Personal Injury (as described in 1. above) that 
is first diagnosed by a qualified medical person 
during the Period of Cover. 

“Policy” means the terms and conditions set out in this 
PDS and your current Schedule. 

“Pollutants” means any solid, liquid, gaseous or thermal 
irritant or contaminant, including smoke, vapour, soot, 
fumes, acids, alkalis, chemicals, material to be recycled 
or waste. 

“Proposal”  means the information as advised by you to 
us, either in writing, verbally or by electronic means, as 
part of your application for insurance provided by the 
Policy.  Your completed Proposal and the information you 
supply to us forms part of the basis for our decision of 
whether or not to insure you and on what terms. 

“Schedule” means the Schedule we provide to you 
following our acceptance of your Proposal. It contains 
details of the Policy including the types of cover and 
levels of insurance you have selected. 

“Sum Insured” means the amount of insurance you 
have selected and is shown in the Schedule. 

“Terrorism”  means an act, including but not limited to 
the use of force or violence and/or the threat thereof, of 
any person or group(s) of persons, whether acting alone 
or on behalf of or in connection with any organisation(s) 
or government(s), which from its nature or context is 
done for, or in connection with, political, religious, 
ideological, ethnic or similar purposes or reasons, 
including the intention to influence any government 
and/or to put the public, or any section of the public, in 
fear. 

“Tsunami” means a sea wave caused by a disturbance 
of the ocean floor or by seismic movement. 

“Vehicle” means any type of machine on wheels or on 
caterpillar tracks that only travels on land and is 
propelled, or intended to be propelled, by something 
other than manual or animal power. It includes any trailer 
or other attachment that is normally towed or operated 
from a Vehicle. 

“we”, “us”, “our”  means Elders Insurance Limited  
ABN 62 081 106 505. 

“you”, “your”, “yours”  means the person or entity 
named as the insured on the Schedule. “you” and “your” 
also include your Family. 
 
 

 

  “Your Farm” means the land you use to carry out your 
Farm Business, including any land you lease or share. 

“Your Vehicle” means the Vehicle described in the 
Schedule and any Vehicle that permanently replaces that 
Vehicle. 
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Statements in this section (Section A – Home Cover) 
refer only to Home Cover unless otherwise specifically 
indicated. 

Words with special meaning 
There are some words in Section A – Home Cover that 
have a special meaning. These words and their 
meanings are listed below. 

“Building” means the private dwelling, residential flat, 
home unit or townhouse, used primarily as a place of 
residence at the Address. 

Building also includes: 

1. outbuildings and permanent structural improvements 
(including fixed swimming pools, spas, saunas, 
courts used for sporting activities, pontoons and 
jetties) at the Address; 

2. fixed light fittings and fixed wall coverings (which are 
not curtains, drapes or internal blinds); 

3. floor coverings which are not carpets or rugs; 

4. carpets, curtains, drapes and internal blinds (but only 
if the Building is leased, or is vacant and is intended 
to be leased, by you to a person or organisation not 
named in the Schedule); 

5. fixed services of water, sewerage, garden irrigation, 
gas, electricity, telephones and radio receiving 
equipment that are yours, or for which you are 
responsible to repair or replace; 

6. paved pathways and paved driveways; 

7. walls, fences, gates, masts, aerials, antennas, 
satellite dishes and fixed clothes lines. 

“Contents” means goods and property owned or used 
by you or your Family that are described below. 

Contents includes: 

1. household goods, electrical appliances, personal 
tools, garden supplies and ornaments, clothing, 
sporting equipment used for amateur purposes and 
personal items; 

2. carpets, curtains, drapes and internal blinds which 
are not insured as part of Building; 

3. garden appliances, motorised wheel chairs, 
unregistered golf buggies, battery powered children’s 
toys and Vehicles with an engine capacity of up to 
125cc, that do not require registration; 

4. accessories and spare parts of Vehicles, Boats and 
aircraft, up to $1,000 per item and $2,000 per 
Occurrence, but excluding accessories and spare 
parts whilst in or on Vehicles, Boats and aircraft; 

5. swimming pools, spas, saunas and associated 
accessories that are designed to be dismantled and 
moved to another address; 

6. pictures, tapestries, rugs, carpets, curios and works 
 of art, up to $5,000 per item, unless otherwise 
 specified in the Schedule; 
 

 

  Words with special meaning 
7. jewellery, gold or silver items, watches and 

unset/uncut stones or gems, up to $5,000 per 
item, and up to 25% of the Contents Sum 
Insured per Occurrence, unless otherwise 
specified in the Schedule; 

8. Collections of items such as stamps, coins, medals, 
models, toys, preserved insects, CDs, DVDs, 
records and electronic tapes, up to $5,000 per item, 
Collection or set, and up to 25% of the Contents 
Sum Insured per Occurrence, unless otherwise 
specified in the Schedule; 

9. single hull canoes, surfboards, surf skis, sail 
boards and other Boats less than 3 metres long 
(excluding jet-skis); 

10. property used by you in an office or surgery, 
while at the Address, up to $20,000 per 
Occurrence; 

11. tools, equipment and instruments used by you 
for earning income, while at the Address, up to 
$1,000 per article, item or set, and $5,000 per 
Occurrence. If you have Accidental Damage 
Cover, we will pay up to $10,000 per 
Occurrence; 

12. stock used for resale or materials used for 
manufacture which are stored at the Address, 
up to $1,000 per Occurrence; 

13. Money, up to $1,000 per Occurrence; 

14. fixtures, fittings and structural improvements 
owned by you which your Body Corporate or 
Strata Title Corporation has not insured. Items 
insured by your Body Corporate or Strata Title 
Corporation's insurance, which are subject to 
an Excess, are not Contents; 

15. fixtures, fittings and structural improvements 
owned by you where you rent or lease the 
Building; 

16. fixtures, fittings and fixed glass owned by your 
landlord when you are liable to repair or 
replace damaged items under the terms of your 
rental or lease contract. 
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Words with special meaning 
Contents does not include: 

1. any property insured as part of Building; 

2. Boats 3 or more metres long and jet-skis of any 
type or length; 

3. Vehicles, except for garden appliances, motorised 
wheel chairs, unregistered golf buggies, battery 
powered children’s toys and Vehicles with an 
engine capacity of up to 125cc that do not require 
registration; 

4. any aerial device such as aircraft, balloons and 
gliders (including accessories and spare parts whilst 
contained in, on or attached to the aerial device), 
except for hang gliders, model aircraft and kites; 

5. property, tools, stock and equipment used in 
connection with earning income, unless it is 
described under “Contents includes”; 

6. any live animal, bird, fish, reptile or insect; 

7. any trees, shrubs or other growing plants or fungi, 
except for plants contained in pots, baskets or 
similar containers. 

“Cost to us” means the retail price of the item as if it 
were new at the time of the loss or damage less any 
discount available to us. 

“Open Air” means that part of the Address not fully 
enclosed within a lockable structure that consists of walls 
and a roof. Open Air also means in or on a Vehicle at the 
Address, whether the Vehicle is locked or not, unless the 
Vehicle itself is fully enclosed within a lockable structure 
that consists of walls and a roof. 

“Sum Insured” means the amount of insurance you 
have selected and is the maximum amount you can 
claim. Where a Sum Insured applies, it will be shown in 
the Schedule or the Policy. The Sum Insured does not 
include the amount you have to pay for GST. 

“Unspecified Contents” means Contents that are not 
listed in the Schedule. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the highest applicable Excess shown in either 
the Policy or the Schedule in relation to that Occurrence. 

Where one Occurrence gives rise to a claim under more 
than one Subsection of Section A – Home Cover, only 
one amount is payable being the largest single Excess 
applicable in relation to that Occurrence. 

If there is a claim for loss or damage under this Section 
and Part B – 2 – Farm Business Insurance - Section A – 
Farm Property Cover arising from the same Occurrence, 
you need only pay the higher of the two or more 
Excesses applicable to those Sections. 

If you are paid for one Occurrence and also receive an 
additional benefit under any Section, only one Excess is 
payable. 

We will not pay for the first $250 of each claim caused by 
earthquake. You only have to pay one Excess if further 
damage occurs from earthquake within 72 hours of the 
initial damage occurring. 

When you are insured 
If the Schedule shows you are insured for Section A – 
Home Cover, we will insure the property shown in the 
Schedule as per the following Subsections. 
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Subsections 1 and 2 – Building and 
Contents Cover 
Subsection 1 of this Section provides insurance for your 
Building(s) and Subsection 2 provides insurance for your 
Contents. 

Cover types 
The two cover types available are Defined Events Cover 
and Accidental Damage Cover. The cover type you have 
selected is shown in the Schedule. 

How we will settle your claim 
There are two methods of settling your claim. The 
method for settling Building claims is selected by you and 
is shown in the Schedule. The method for settling 
Contents claims is explained below. 

Methods of settlement 

Building 

Reinstatement or replacement value 
We will pay the reasonable cost to rebuild or repair any 
damaged part of your Building to the same condition as 
when it was new. 

If gates, fences or retaining walls, which are not attached 
to your Building, are damaged by storm, then we will pay 
your claim based on the Indemnity Value of the gates, 
fences or retaining walls. 

We will also pay the additional costs required to comply 
with any statutory authority or by-laws associated with 
repair or removal of property, provided you were not 
required to comply with any of the by-laws before the loss 
or damage occurred. 

The Building may be rebuilt at another location provided 
we agree in writing and you pay the additional costs, if 
any, to build elsewhere. 

If the Building is damaged, you must commence to 
rebuild or repair it within 6 months. If you do not, we will 
pay your claim in accordance with the Indemnity Value 
method of settlement, unless we have agreed in writing 
to extend the period. 

We will insure newly constructed Buildings only once the 
Building has reached “lock-up” stage and you have taken 
legal possession of it. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST), unless we have 
stated otherwise elsewhere in Section A – Home Cover. 

If you make a claim for a total loss of your Building and 
we pay you, then all insurance on your Building ceases 
and you will not be entitled to any refund of premium. 

 

  Methods of settlement 

Building 

Indemnity Value 
We will at our option either: 

1. pay you the Indemnity Value of the damaged part of 
the Building; or 

2. repair or replace the damaged part of the Building. 

We will also pay the additional costs required to comply 
with any statutory authority or by-laws associated with 
repair or removal of property, provided you were not 
required to comply with the by-laws before the loss or 
damage occurred. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST), unless we have 
stated otherwise elsewhere in Section A – Home Cover.  

If you make a claim for a total loss of your Building and 
we pay you, then all insurance on your Building ceases 
and you will not be entitled to any refund of premium. 

Contents 
At our option we will either: 

1. replace an old item with a new item, which is 
available in Australia and is the nearest equivalent 
item at the date of loss (we may obtain the item from 
our supplier); or 

2. repair the item as close as possible to the original 
condition it was in, using materials that are readily 
available in Australia; or 

3. pay the Cost to us to replace the item.  

If we replace or pay for an item, the replaced item 
belongs to us. 

We will only pay for curtains, blinds and floor, wall and 
ceiling coverings that are located in the room, hall or 
passage where the loss or damage occurred. 

If a Contents item is part of a pair, set or Collection, we 
will only pay for the repair or replacement of the part lost, 
damaged or stolen. If we cannot repair or replace the 
part, at our option we will pay the reasonable 
replacement value of only the part. We will not pay for 
any decrease in value of the pair, set or Collection. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST), unless we have 
stated otherwise elsewhere in Section A – Home Cover. 

If you make a claim for a total loss of your Contents and 
we pay you for the loss, then all insurance on your 
Contents ceases and you will not be entitled to any 
refund of premium. 
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What you are insured for 
We will pay for loss or damage caused by the 
Occurrences listed under Defined Events Cover or 
Accidental Damage Cover to your Building or Contents 
depending on the cover type you have selected. The 
Schedule shows if you have insured your Building(s) 
and/or Contents and the cover type selected by you. 

Defined Events Cover 
We will pay for loss or damage at the Address caused by 
the following Defined Events: 

1. Accidental breakage of: 

a. any fixed window glass including window tinting 
or shatter proofing material, fixed shower bases, 
shower screens, fixed basins, fixed sinks, fixed 
baths, fixed toilet pans and fixed cisterns, 
provided there is a fracture through the entire 
thickness.  

 We will only pay for Defined Event 1.a. if your 
Building is insured by the Policy or you are 
responsible to repair or replace the item under 
your agreement with your landlord; 

b. glass forming part of furniture (including fixed or 
unfixed glass table tops and hanging wall 
mirrors), provided there is a fracture through its 
entire thickness.  

 We will only pay for Defined Event 1.b. if your 
Contents are insured by the Policy. 

We will not pay for accidental breakage of: 

a. television screens, computer screens, ceramic 
or glass cooking tops that contain inbuilt heating 
elements, picture frame glass, radio sets, 
clocks, vases, ornaments, crystal, glassware, 
crockery, china or glass items normally carried 
by hand; 

b. glass forming part of any glasshouse or 
conservatory. 

2. Bursting, leaking, discharging or overflowing of any 
liquid from a fixed domestic apparatus or system.  

 We will also pay for the cost of locating from where 
the liquid escaped, including any damage resulting 
from doing so, provided the liquid has caused 
damage or loss which is insured. 

We will not pay for: 

a. the cost of repairing or replacing the defective 
item from which the liquid escaped; 

b. loss or damage that results from your failure to 
take reasonable steps to prevent further loss 
once the Occurrence was discovered;  

c. loss or damage that is the result of gradual 
leaking of liquid from a shower recess or base. 

3. Earthquake or volcanic eruption. 

4. Fire, lightning or explosion. 
 
 
 

  Defined Events Cover 
5. Impact by: 

a. a Vehicle, aircraft or Boat; 

b. space debris or debris from an aircraft, rocket or 
satellite; 

c. an animal, other than a domestic animal owned 
by you; 

d. a falling tree, or part of a tree, but excluding 
damage caused by: 

i. you; or 

ii.  someone you have agreed to not hold 
responsible if they cause damage to your 
property, whilst cutting down trees or 
removing tree branches; 

e. a mast, aerial, antenna or satellite dish that has 
broken or collapsed, but excluding loss or 
damage to the mast, aerial, antenna or satellite 
dish itself. 

6. Malicious acts by any person, but not damage 
caused by tenants or you or anyone who 
permanently or temporarily lives with you or your 
tenants. 

7. Riot, civil commotion, industrial dispute or political 
disturbance. 

8. Storm or rainwater, but we will not pay for loss of or 
damage: 

a. to shade cloth, shade sails, netting, shade 
structures, all types of hothouses or 
glasshouses, swimming pool covers (including 
solar covers) and plastic liners for swimming 
pools; 

b. resulting from water entering the Building 
through an opening made for the purpose of 
alterations, additions, renovations or repairs; 

c. to garden sheds or other buildings (unless they 
are anchored in the ground according to 
manufacturers’ instructions and local by-laws); 

d. that occurs as a result of a structural defect, 
faulty design or faulty workmanship. 

9. Theft, but not: 

a. by you or anyone living at the Address; 

b. by anyone visiting with your consent, or the 
consent of anyone living at the Address; 

c. from any common areas of residential flats, 
home units or townhouses; 

d. of Money, pictures, tapestries, rugs, carpets, 
curios, works of art, jewellery, gold or silver 
items, watches, unset/uncut stones or gems and 
Collections, unless stolen from the Building 
following violent and forcible entry; 

e. more than $2,000 per item, or $7,500 per 
Occurrence, for theft of Contents in the Open 
Air. 
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Defined Events Cover 

Contents temporarily removed from the Address 
We will also insure you under Defined Events Cover for 
your Contents while they are temporarily removed from 
the Address to elsewhere in Australia for loss or damage 
caused by any of the Defined Events, but only if the 
Contents are: 

1. deposited in a bank or safe deposit; 

2. temporarily contained in a dwelling, residential flat, 
home unit or townhouse in which you or your Family 
are temporarily residing; 

3. temporarily contained in a boarding house, boarding 
school, hotel or motel room, residential club, nursing 
home or hospital in which you or your Family are 
temporarily residing. 

Contents are not insured away from the Address whilst: 

1. in a building used primarily for storage or in transit to 
or from such building, unless we have agreed in 
writing; 

2. in transit during permanent removal from the 
Address; 

3. in or on a tent, Vehicle, Boat or aircraft; 

4. permanently removed, other than: 

a. as provided by the additional benefit “Change of 
Address” on page 17 of this PDS; or 

b. Contents used by a student who is dependent 
on you for financial support, whilst contained in 
a school, college, tertiary education campus or a 
dwelling that is supervised by an educational 
institution. 

We will pay up to $2,000 per item, and up to $10,000 per 
Occurrence, for Contents temporarily removed from the 
Address (including Specified Personal Property). 

If you require additional insurance for Contents away 
from the Address, specified items can be insured 
separately under Subsection 4 – Special Risks Cover. 

Accidental Damage Cover 
We will pay for accidental loss of or damage to your 
Building or Contents at the Address other than the 
Occurrences or items referred to in “What you are not 
insured for”.  

 

  Accidental Damage Cover 

Contents temporarily removed from the Address 
We will also insure you under Accidental Damage Cover 
for your Contents while temporarily removed from the 
Address to elsewhere in the world, but we will not pay 
when your Contents: 

1. are in a building used primarily for storage or in 
transit to or from such building, unless we have 
agreed in writing; 

2. are permanently removed, other than: 

a. as provided by the additional benefit “Change of 
Address” on page 17 of this PDS; or 

b. Contents used by a student who is dependent 
on you for financial support, whilst contained in 
a school, college, tertiary education campus or a 
dwelling that is supervised by an educational 
institution. 

We will pay up to $2,000 per item, and up to $20,000 per 
Occurrence, for Contents temporarily removed from the 
Address (including Specified Personal Property). 

If you require additional insurance for Contents away 
from the Address, specified items can be insured 
separately under Subsection 4 – Special Risks Cover. 

What you are not insured for 
Under Accidental Damage Cover, we will not pay for: 

1. loss or damage caused by your tenants, or any 
person that normally resides with them, unless it is 
insured by Defined Events Cover; 

2. loss or damage which results from your failure to 
take reasonable steps following the discovery of 
liquid bursting, leaking, discharging or overflowing 
from a fixed domestic apparatus or system; 

3. the cost of repairing or replacing any defective item 
that causes the escape of liquid from a fixed 
domestic apparatus or system; 

4. loss or damage to shade cloth, shade sails, netting, 
shade structures, all types of hothouses or 
glasshouses, swimming pool covers (including solar 
covers) and plastic liners for swimming pools caused 
by storm or wind; 

5. theft: 

 a. by you, or anyone living at the Address; 

 b. by anyone visiting with your consent, or the 
 consent of anyone living at the Address; 

c. from any common areas of residential flats, 
home units or townhouses; 

d. or loss of Money, pictures, tapestries, rugs, 
carpets, curios, works of art, jewellery, gold or 
silver items, watches, unset/uncut stones or 
gems and Collections, unless stolen from the 
Building following violent and forcible entry; 

6. more than $10,000 for theft of Contents in the Open 
Air per Occurrence. 

���������� !�"��#� ����
����	��� � � �$������%��  



 

  17 

Part B – Farm Insurance Policy Terms and Conditions 
 
 
 

 
Additional benefits 

Change of address 
When your Contents are insured by the Policy and you 
are permanently moving to a new address within 
Australia, we will insure your Contents at the current 
Address, and the new address, for up to 30 days from the 
date you begin to move your Contents. 

You must notify us of the removal within 30 days from the 
date you commence moving your Contents to the new 
address. 

Contents in transit 
We will pay for loss of or damage to your Contents whilst 
they are being transported in a Vehicle, if the loss or 
damage is caused by: 

1. a fire or explosion in, on or in the immediate vicinity 
of the Vehicle; or 

2. a collision, or the Vehicle overturning. 

We will pay up to $2,000 per item, and up to $10,000 per 
Occurrence. 

Credit or financial transaction cards 
When your Contents are insured by the Policy we will pay 
up to $4,000 for your liability for the illegal use by any 
unauthorised person of any credit or financial transaction 
cards belonging to you, or your Family, provided that: 

1. you have complied with the conditions under which 
the cards were issued; 

2. the unauthorised person is not Family or a person 
who normally resides with you; 

3. the institution that issued the card does not provide 
indemnity for the liability. 

If you have selected Accidental Damage Cover for your 
Contents, we will pay up to $7,000 under this additional 
benefit. 
 
 
 

  Additional benefits 

Frozen food 
When your Contents are insured by the Policy we will pay 
up to $1,000 for spoilage of frozen food in domestic 
freezers caused by: 

1. mechanical or electrical breakdown of the units; 

2. the failure of the electricity supply; 

3. the operation of a safety device that has detected 
electric current leakage. 

We will not pay for spoilage caused by: 

1. Flood; 

2. strikes or industrial action; 

3. the power authority switching off the power supply, 
unless it is switched off as a safety precaution; 

4. accidental disconnection or switching off of the 
power supply to the freezer. 

If you have selected Accidental Damage Cover for your 
Contents, we will pay up to $2,000 under this additional 
benefit and we will insure you for accidental 
disconnection or switching off of the power supply to the 
freezer. 

Fusion of electric motors 
Under Subsection 1 – Building we insure you for Fusion 
of electric motors forming part of equipment attached to 
the Building, such as fixed heating, cooling, ventilating or 
pumping equipment. 

Under Subsection 2 – Contents we insure you for Fusion 
of electric motors forming part of: 

1. appliances that are capable of being moved; and  

2. fixed appliances owned by you if you rent the 
Building. 

How we will settle your Fusion claim 
We will, at our option, pay either the cost of rewinding the 
motor or the cost of replacing the motor, including the 
cost of labour and any service call. 

For each Occurrence you will have to pay: 

1. nothing for motors up to 5 years old; 

2. nothing for motors that have been reconditioned 
within the last 5 years; 

3. 8% of the cost of parts for each full year the motor is 
over 5 years of age, or the Excess, whichever is the 
greater. 

We will not pay for: 

1. the repair or replacement of fuses, switches, lighting 
and heating elements and bearings; 

2. the repair or replacement of rectifiers, microwave 
ovens, video or audio equipment or electronic 
equipment of any kind; 

3. motors covered by a manufacturers' guarantee or 
warranty. 
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Additional benefits 

Inflation adjustment 
During each Period of Cover the total Sum Insured on 
your Building and Contents (excluding Subsection 4 – 
Special Risks Cover) shown in the Schedule, will be 
increased by 0.50% per month until the next renewal 
date. 

Legal fees 
We will pay up to $10,000 in aggregate during any one 
Period of Cover for: 

1. legal fees approved by us prior to the date they are 
incurred; and 

2. court costs; 

you incur during the Period of Cover. 

We will not pay for: 

1. fines or penalties; 

2. any amount which represents Compensation paid to 
other people or organisations (other than legal fees 
and court costs awarded against you); 

3. legal fees or court costs for the defence of any 
criminal prosecution; 

4. legal fees or court costs for any proceedings or 
advice related to winding up of your Farm Business, 
bankruptcy or appointment of external 
administrators; 

5. legal fees or court costs for any proceedings or 
advice related to disputes or potential disputes: 

a. between you and your Family or persons who 
have lived with you; 

b. between you and your spouse, ex-spouse or de 
facto; 

c. involving divorce, marital separation, child or 
dependant’s maintenance, child custody, or 
property disputes with your Family or persons 
who have lived with you; 

6. legal fees or court costs for the defence of 
proceedings related to road traffic or parking 
offences; 

7. legal fees or court costs for any proceedings or 
advice relating to any business or profession other 
than your Farm Business. 

 

  Additional benefits 

Locks and keys 
We will pay up to $2,000 for replacing or altering locks 
and keys of any external doors or Vehicles insured by the 
Policy, if the key is stolen following violent and forcible 
entry to the Building. 

If you have selected Accidental Damage Cover, we will 
also pay if the key to an external door of the Building is 
lost or stolen anywhere in Australia. 

Loss of rent 
If the Building is damaged by an Occurrence that you are 
insured for, and the Building cannot be lived in, we will 
pay for loss of rent for the period of time required to 
reinstate or repair your Building, for up to 12 months from 
the date of damage, or up to 10% of the Sum Insured on 
the Building, whichever is the lesser. 

Payment for loss of rent is in addition to the Sum Insured. 

If you normally reside in the Building, the amount we will 
pay will be based on the Building's rentable value. 

If you do not normally reside in the Building, but it is 
tenanted, the amount we will pay will be the annual rent 
payable by your tenant. 

If the Building is unoccupied at the time of the 
Occurrence, we will not pay for loss of rent. 

We will not pay for loss of rent for the period you are 
entitled to receive “Temporary accommodation” benefits 
from us or any other insurer. 

Professional fees and legal costs 
If the Building is damaged and the damage is insured by 
the Policy, we will pay: 

1. reasonable professional fees incurred to rebuild or 
repair your Building; 

2. any legal costs you incur for the discharge of any 
mortgage(s) at the Address following settlement of a 
claim for total loss. 

The cost of professional fees and legal costs are included 
in the Sum Insured for the Building. 

Reinstatement of Sum Insured 
If the Sum Insured is reduced following payment of a 
claim, other than a claim for the total loss of the Building 
or Contents, we will automatically reinstate the Sum 
Insured from the date of the loss or damage provided that 
there is no written request from you, or written notice 
from us, within 14 days of the Occurrence (or the date 
you advised us of the claim, whichever is later) that 
states otherwise. 
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Additional benefits 

Removal and storage of Contents  
If the Building is damaged by an Occurrence and cannot 
be lived in, and your Contents are insured by the Policy, 
we will pay the reasonable cost to remove and store your 
Contents in a commercial storage facility.  We will insure 
your Contents for Defined Events only, whilst they are in 
storage. 

We will pay for this benefit until your Building can again 
be lived in, or for 12 months, whichever occurs first.  This 
benefit is included in the Sum Insured for Contents. 

Removal of debris 
If the Building is damaged or destroyed, and it is insured 
by the Policy, we will pay the costs incurred for 
demolition and removal of the debris from the Address. 

If the damage to the Building is caused by impact, we will 
also pay for the reasonable cost to remove the object, or 
that part of the object, that caused the impact and which 
is hindering the repair or replacement of the Building. 

The cost of demolition and removal of debris is included 
in the Sum Insured for Building. 

Security firm attendance 
If a security firm attends the Address in response to your 
monitored alarm system, we will pay up to $2,000 for the 
cost of them doing so, provided there are visible signs of 
violent and forcible entry, or attempted entry, into your 
Building. 

Strata Title Mortgagee Cover 
If you have Strata Title Mortgagee Cover only for your 
Building, and you are required to pay your mortgage in 
full following a partial or total loss of the Building (and the 
loss is insured by the Policy), we will pay the unpaid 
balance of your mortgage that is not covered by the 
insurance held by the body corporate on the Building. 

Temporary accommodation 
If your Contents are lost or damaged by an Occurrence 
insured by the Policy, and the Building cannot be lived in 
as a result of the Occurrence, we will pay your 
reasonable cost of alternative accommodation until you 
are able to rent another dwelling or repair the Building, 
for up to 12 months from the date of the Occurrence, or 
up to 10% of the Sum Insured on Contents, whichever is 
the lesser. Payment for temporary accommodation is in 
addition to the Sum Insured. 

We will also pay up to $500 for the cost of temporary 
accommodation for your domestic pets in a commercial 
boarding kennel or cattery. 
 
 
 
 
 
 

 

  Additional benefits 

Trees, shrubs and plants 
If your Building is insured by the Policy, we will pay for 
the cost of replacing trees, shrubs and plants that are 
destroyed by fire, explosion, lightning, earthquake, theft, 
riot, civil commotion or impact by Vehicles. We will pay 
up to $500 per tree, shrub or plant, and up to $5,000 per 
Occurrence. 

The cost of replacing trees, shrubs and plants is included 
in the Sum Insured for Building. 

Visitors’ Contents 
If your Contents are insured by the Policy, and you have 
visitors temporarily residing with you, we will extend the 
Policy to include your visitors’ Contents (excluding 
Money) for up to $5,000 per Occurrence, provided the 
Contents are not otherwise insured for the Occurrence by 
your visitors. 

Subsection 3 – Liability Cover 

Property owners liability 
If your Building is insured by the Policy, we will pay your 
liability arising out of your ownership of the Building and 
the land at the Address for payment of Compensation as 
a result of an Occurrence during the Period of Cover 
which causes: 

1. Personal Injury or illness to another person; or 

2. loss of or damage to another person's property. 

Personal liability 
If your Contents are insured by the Policy, we will pay 
your liability to pay Compensation as a result of an 
Occurrence during the Period of Cover which causes: 

1. Personal Injury or illness to another person; or 

2. loss of or damage to another person's property. 

We will not insure you for your liability arising out of your 
ownership of a Building unless that Building is insured by 
the Policy. 

The maximum we will insure you for 
Under Subsection 3 – Liability Cover, we will pay up to 
the Sum Insured shown in the Schedule per Occurrence. 
We will also pay all legal costs and expenses approved 
by us in the settlement or defence of claims. 

 
 

���������� !�"��#� ����
����	��� � � �$������%��  



 

  20 

Part B – Farm Insurance Policy Terms and Conditions 
 
 
 

 
Additional benefits 

Social or sporting club committee 
member 
If your Contents are insured by the Policy, we will insure 
you for the amount you become liable to pay for 
Compensation or expenses for an alleged or actual act or 
omission arising out of your position as a committee 
member of a social or sporting club. 

We will only pay if the payment or remuneration you 
receive for such committee work does not exceed $2,000 
per year, and the alleged or actual act or omission is 
committed during the Period of Cover. 

We will pay up to $10,000 during any one Period of 
Cover. 

What you are not insured for 
1. We will not pay for your liability under Subsection 3 – 

Liability Cover if your liability arises from an 
Occurrence which is or could be partly or fully 
insured by Part B – 2 – Farm Business Insurance – 
Section D – Farm Liability Cover. 

2. We will not pay for fines, penalties, or punitive, 
aggravated or exemplary damages. 

3. We will not pay for your liability if there is an 
entitlement to claim for a benefit under any Workers’ 
Compensation legislation, industrial award or 
agreement or statutory accident Compensation 
scheme. 

4. We will not pay for your liability if it: 

a. arises out of any business, trade or profession 
(except part-time baby sitting or as a landlord of 
the Building insured by the Policy); 

b. is caused by the ownership, custody or use of 
any aircraft, glider or aerial device (except 
model aircraft and kites), Aircraft landing area, 
Boats 3 or more metres long (except canoes, 
surfboards, surf skis or sailboards) or jet-skis of 
any type or length; 

c. is caused by the ownership, custody or use of 
any Vehicle which is registered or required at 
law to be registered, at the time of the 
Occurrence; 

d. is caused by the ownership, custody or use of 
motorcycles, bicycles, mini-bikes, quad bikes, 
go-carts and scooters, unless they can also be 
propelled manually by the use of pedals, or are 
a garden appliance, wheelchair, unregistered 
golf buggy, battery powered children’s toy or 
have a motor with a capacity of 125cc or less; 

e. is caused by building alterations, additions, 
demolition or repairs costing more than 
$100,000; 

 f. is caused directly or indirectly by asbestos or 
  products containing asbestos; 

 

  What you are not insured for 
g. arises because of the terms of an agreement or 

contract you have entered into unless you would 
have been liable if the terms of the agreement or 
contract did not exist; 

h. is caused directly or indirectly by any Pollutant 
escaping into or upon land, the atmosphere or 
any watercourse or body of water;  

i. is caused by the ownership of land or buildings 
other than the land and Building at the Address; 

j. arises out of an Occurrence that causes 
pregnancy or the transmission of any 
communicable disease; 

k. is caused directly or indirectly by Internet 
Operations. 

5. We will not pay for your liability for causing Personal 
Injury or illness to: 

a. Family;  

b. any person who normally resides with you; 

c. your employee, or an employee of any person 
mentioned in a. or b. above. 

6. We will not pay for your liability for causing damage 
to: 

a. property belonging to you or any person who 
normally resides with you or to any of your or 
their employees; 

b. land, buildings or other property due to vibration 
or the weakening of, removal of, or interference 
with foundations and support to land, buildings 
or other property. 

7. If you incur liability in the United States of America or 
the Dominion of Canada, or any other territory 
coming within the jurisdiction of the courts of those 
countries, we will not pay more than the Sum 
Insured shown in the Schedule (plus any applicable 
GST) for the total of legal costs and expenses 
(approved by us), and the amount of any settlement 
or judgement awarded against you. 
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Subsection 4 – Special Risks Cover 

Words with special meaning 
Some words have special meaning wherever they appear 
in Subsection 4 – Special Risks Cover. These words and 
their meanings are listed below. 

“Specified Personal Property” means Contents that 
you have listed separately with individual Sums Insured 
and that appear in the Schedule. 

“Unspecified Personal Property” means: 

1. jewellery, gold or silver objects and watches; 

2. clothing and personal belongings designed to be 
worn or carried on or by the person including 
travellers’ luggage, binoculars, prescription glasses, 
sunglasses, contact lenses, hearing aids and 
dentures; 

3. sporting equipment, laptop computers, photographic 
equipment, video equipment, portable audio 
equipment, pocket calculators, personal organisers, 
mobile phones and portable phones; 

up to $1,000 per item, Collection, pair or set. 

Unspecified Personal Property does not include: 

1. Specified Personal Property; 

2. Money; 

3. Vehicles, bicycles, aircraft, aerial devices, Boats, or 
any equipment attached to any of these; or 

4. property used for professional, trade, farming or 
business purposes. 

What you are insured for 
The Schedule will show if you have selected Special Risk 
Cover. 

We will insure you for accidental loss of or damage to 
your property shown in the Schedule, occurring: 

1. anywhere in Australia and New Zealand; or 

2. for the first 90 consecutive days you are elsewhere 
in the world. 

How we will settle your claim 
If possible, we will repair or replace the property that is 
lost or damaged. If it is not possible to repair or replace 
the property, we will pay you its Indemnity Value. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST). 
 
 
 
 
 
 
 
 
 
 
 

  Subsection 5 – Domestic Workers' 
Compensation Cover 
The Schedule will show if you have selected Domestic 
Workers' Compensation Cover. 

If you have Domestic Workers’ Compensation, the name 
of the insurer is shown in the Schedule. 

This subsection of the Policy provides Statutory Domestic 
Workers' Compensation insurance for domestic workers 
in your employ at the Address and only applies in the 
State or Territory shown in the Schedule. 

The amount of Cover you are provided and the amount of 
Compensation payable is prescribed by the relevant 
State or Territory Government.  A copy of the statutorily 
prescribed policy or cover will be made available to you 
upon your request. 

Some terms and conditions in the statutorily prescribed 
cover may be different to the terms and conditions of this 
Policy.  Some examples of differences include conditions 
of cancellation and some exclusions that are listed under 
“What you are not insured for” in various parts of the 
Policy may not always apply to Domestic Workers’ 
Compensation. 
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What you are not insured for 
Under Section A – Home Cover, we will not pay for: 

1. liability, injury, loss or damage caused by electronic 
breakdown or malfunction, electronic virus or 
processing error; 

2. loss of or damage to your property caused by: 

a. Flood, the action of water from the sea, high sea 
water, tidal action or Tsunami; 

b. earth movement, vibration, erosion, landslide or 
subsidence (except when caused by 
earthquake); 

c. settling, shrinkage or expansion in the Building, 
its foundations, or any walls or pavements; 

d. the movement, shifting or dislodgement of a 
swimming pool or spa and their covers and 
liners, or any other in-ground structure, unless 
caused by earthquake or impact; 

e. faulty materials, faulty workmanship, wrong or 
incorrect design, plan or specification or failure 
of design; 

f. wear, tear, rust, corrosion, depreciation, gradual 
deterioration, mildew, mould, dampness of 
atmosphere or variations in temperature; 

g. your failure to maintain your Building or 
Contents in good condition; 

h. wet or dry rot, rising damp or dampness;  

i. animals, birds, insects or vermin eating, biting, 
chewing, scratching, clawing or pecking; 

j. the seepage or percolation of any substance 
through roofs, walls or floors, unless it occurs as 
a result of damage caused by a Defined Event; 

k. tree roots; 

l. power surge, except when the power surge is 
caused by a Defined Event at the Address; 

m. mechanical, electrical or electronic failure, 
breakdown or derangement, other than Fusion 
of electric motors; 

n. any process of cleaning or repair; 

o. the removal or weakening of supports or 
foundations during Building alterations, 
additions, renovations or repair; 

3. any loss, damage or expense arising from the 
reduction in the functionality, availability or operation 
of any electronic equipment that is insured by 
Subsections 1 and 2 – Building and Contents Cover, 
unless the loss, damage or expense is caused by a 
Defined Event; 

4. loss of or damage to: 

a. property undergoing a process involving the 
application of heat; 

b. property while it is being used underwater; 

c. sporting equipment while it is being used; 

5. the undamaged portion of property that is partially 
damaged or not contained in the room, hall or 
passage where the damage has occurred. 
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Statements in this section (Section B – Private Vehicle 
Cover) refer only to Private Vehicle Cover unless 
otherwise specifically indicated. 

Words with special meaning 
There are some words in Section B – Private Vehicle 
Cover that have a special meaning. These words and 
their meanings are listed below. 

“Agreed Value” means the value we have agreed is the 
value of Your Vehicle, immediately prior to commencing 
each Period of Cover. The Agreed Value includes GST 
and all registration and on road costs, less any 
entitlement you have to claim an Input Tax Credit. 

“Business Use” means any Vehicle which is registered 
as a business Vehicle or is used for income earning 
purposes. 

“Market Value” means the cost to purchase a Vehicle of 
the same make, model, age, odometer reading and 
condition.  The value of registration, compulsory 
insurance and dealer warranties is not included in the 
Market Value. The Market Value includes Stamp Duty 
and GST, less any entitlement you have to claim an Input 
Tax Credit. 

“Substitute Vehicle” means a Vehicle being used as a 
substitute for Your Vehicle when Your Vehicle is unable 
to be used due to repairs, servicing or accidental 
damage. 

“Total Loss” means Your Vehicle has not been 
recovered following theft, or Your Vehicle is damaged to 
the extent that we determine it would be uneconomical to 
repair. 

Cover type 
We offer 3 cover types. The cover type you have 
selected is shown in the Schedule. 

Comprehensive 
Subsection 1 – Vehicle Cover and Subsection 2 – 
Liability Cover apply in full. 

Third Party Property Damage – Fire and 
Theft 
Subsection 1 – Vehicle Cover applies only to those 
losses caused by fire, theft or illegal use by persons who 
do not normally reside with you, and to the extent 
provided by the additional benefit “Own damage” 
explained on page 25. 

Subsection 2 – Liability Cover applies in full. 

Third Party Property Damage 
Subsection 1 – Vehicle Cover will apply only to the extent 
provided by the additional benefit “Own damage” 
explained on page 25. 

Subsection 2 – Liability Cover applies in full. 

 
 

  Use of the Vehicle 
We will only insure Your Vehicle when it is being used: 

1. for social, domestic and pleasure purposes; 

2. for demonstration for sale; 

3. in connection with servicing, repairing and 
subsequent testing; 

4. for tuition when you do not receive payment for the 
tuition; 

5. for towing a Vehicle when you do not receive 
payment for towing; 

6. in a car sharing arrangement, including travel to and 
from work; 

7. in connection with your occupation or business, 
providing the Vehicle is not being used to courier 
goods or carry passengers for which you receive 
payment; 

8. for voluntary work in relation to sporting or social 
clubs. 

We will not insure Your Vehicle if you have hired it out to 
anyone unless we have agreed in writing. 

Excesses applicable to this Section 
You may have to contribute more than one Excess. 
Where a claim is lodged for more than one Vehicle in 
relation to the same Occurrence, you must pay the 
Excess applicable to each individual Vehicle. 

Basic Excess 
The basic Excess is the amount you must pay towards 
each claim and is shown in the Schedule as “Basic 
Excess”. 

Age and Inexperienced Driver Excess 
In addition to the basic Excess, you must pay an age 
Excess, if at the time of the accident resulting in a claim, 
the person driving Your Vehicle is under 25 years of age. 

In addition to the basic Excess, you must pay an 
inexperienced driver Excess, if at the time of the accident 
resulting in a claim, the person driving Your Vehicle was 
25 years of age or older, but had not held a driver’s 
licence for 2 or more consecutive years immediately prior 
to the accident. 
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When you do not have to pay an Excess 
You will not be required to pay an Excess towards a 
claim if: 

1. you have an accident with another Vehicle; and 

2. we are satisfied that the driver of the other Vehicle 
was responsible for the accident; and 

3. you can provide us with the registration number of 
the other vehicle and the full name and address of 
the driver of the other Vehicle; 

prior to our authorisation of repairs to Your Vehicle. 

You will not have to pay an age or inexperienced driver 
Excess if the damage to Your Vehicle is a broken 
windscreen, broken window glass, hail damage, or if the 
loss or damage occurs when Your Vehicle is parked or 
unattended. 

When you are insured 
If the Schedule shows that you are insured by Section B 
– Private Vehicle Cover, we will insure the Vehicle shown 
in the Schedule based on the cover type you have 
selected. 
 
 
 
 
 
 
 
 

  Subsection 1 – Vehicle Cover 

What you are insured for 
We will pay for accidental loss of (including theft) and 
accidental damage to (including malicious damage) Your 
Vehicle. We will at our option pay either: 

1. the cost to repair or replace Your Vehicle; or 

2. the Market Value of Your Vehicle; 

or if the Schedule shows Your Vehicle is insured for an 
Agreed Value, we will at our option pay either: 

1. the cost to repair or replace Your Vehicle; or 

2. the Agreed Value of Your Vehicle shown in the 
Schedule. 

We will also pay for: 

1. standard equipment fitted by the original 
manufacturer; 

2. non-standard equipment or accessories, including 
those fitted by the manufacturer or dealer, up to 
$1,000 per Occurrence; 

3. non-standard equipment or accessories, including 
those fitted by the manufacturer or dealer, that are 
specified in the Schedule; 

4. non-standard tools and spare parts used for Your 
Vehicle, whilst in or on Your Vehicle, up to $250 per 
Occurrence; 

5. protective clothing being worn whilst driving or 
riding Your Vehicle up to $1,000 per Occurrence. 

If we pay to repair Your Vehicle and the repairs to Your 
Vehicle put it into a condition better than it was in 
immediately prior to the loss, we may require you to 
contribute to the cost of repairs. Where possible, we will 
use parts appropriate for Your Vehicle’s age and 
condition that comply with Australian Safety Standards. 

If you make a claim under this Section, and we pay you 
the Market Value or Agreed Value, then all insurance on 
Your Vehicle ceases and you will not be entitled to any 
refund of premium. 
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Additional benefits 

Choice of repairer 
Subject to our approval, you are able to select your 
own repairer.  Alternatively, we can recommend or 
choose a repairer to repair Your Vehicle. 

Emergency or temporary repairs 
If you have selected Comprehensive cover and Your 
Vehicle is damaged, and the damage is insured by the 
Policy, we will pay up to $750 for reasonable 
emergency or temporary repairs to allow you to drive 
Your Vehicle home or to continue your journey. 

Emergency travelling or accommodation 
expenses  
If you have selected Comprehensive cover and Your 
Vehicle is stolen or damaged, and the theft or damage 
is insured by the Policy, we will pay you up to $1,000 
for reasonable travelling or accommodation expenses 
for the occupants of Your Vehicle, if at the time of the 
loss or damage, Your Vehicle is more than 100 
kilometres from the place where it is normally garaged. 

Hire car costs following theft 
If you have selected Comprehensive or Third Party 
Property Damage – Fire and Theft cover and Your 
Vehicle is stolen or illegally used, and the Occurrence 
is insured by the Policy, we will reimburse you for the 
reasonable cost of hiring a similar Vehicle, provided 
that you have made a claim and paid your Excess. 

We will pay your hire costs: 

1. until Your Vehicle is recovered undamaged; or 

2. until Your Vehicle is repaired after it is recovered 
damaged; or 

3. until we pay you for the Total Loss of Your 
Vehicle; 

whichever happens first. However we will only pay 
your hire car costs under this benefit for up to a 
maximum of 14 days. 

Maritime liability 
If Your Vehicle has Comprehensive cover and Your 
Vehicle is being transported by ship or ferry between 
any Australian ports, we will pay your contribution for 
Your Vehicle if you have to pay as a result of “General 
Average” being declared by the ship or ferry operators. 

 

  Additional benefits  

New Vehicle replacement 
If Your Vehicle is lost, or damaged to the extent that it 
is uneconomical to repair, within 1 year of the 
commencement of the first period of registration, we 
will replace Your Vehicle with a new Vehicle of the 
same make and model. We also pay for on road 
costs, other than registration and compulsory 
insurance. 

If a replacement Vehicle is not available at the time of 
the Occurrence, we will pay you the Market Value of 
Your Vehicle, or if you have an Agreed Value that is 
less than the Market Value, we will pay you the 
Agreed Value. 

If we replace Your Vehicle, or pay you the Market 
Value or Agreed Value of Your Vehicle (including 
accessories, equipment and tools), Your Vehicle 
becomes our property and you will not be entitled to 
any refund of premium. 

Own damage 
If you have insured Your Vehicle for Third Party 
Property Damage – Fire and Theft, or Third Party 
Property Damage, we will pay you as if you have 
Comprehensive cover, up to $5,000, if: 

1. you have an accident with another Vehicle; and 

2. we are satisfied that the driver of the other 
Vehicle was responsible for the accident; and 

3. you can provide us with the full name and 
address of the driver of the other Vehicle. 

We will not pay this additional benefit if: 

1. Your Vehicle is a Substitute Vehicle; or 

2. the other Vehicle's driver is Family or someone 
who normally resides with you; or 

3. the other Vehicle is owned by you. 

Personal effects 
If you have selected Comprehensive or Third Party 
Property Damage – Fire and Theft cover and Your 
Vehicle is stolen or damaged in an accident, and the 
theft or damage is insured by the Policy, we will pay 
up to $500 for your Personal Effects contained in Your 
Vehicle that are lost or damaged as a result of the 
Occurrence. 

Removal of debris 
We will pay the reasonable cost of removing the 
debris of Your Vehicle from the site of an Occurrence 
provided the Occurrence is insured by the Policy. 
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Additional benefits  

Repair guarantee 
If we authorise the repair of Your Vehicle following a 
claim, we will guarantee the repairs for the life of the 
Vehicle.  The guarantee will be honoured while you 
are the registered owner of the Vehicle and it is 
insured by us. 

This guarantee does not provide insurance for defects 
caused by natural wear and tear of any repaired surfaces 
or for rust or corrosion, unless directly attributable to the 
repair. 

Replacement Vehicle 
If you purchase a replacement Vehicle to permanently 
replace Your Vehicle, we will insure the replacement 
Vehicle from its date of purchase for a period of 30 days. 
You must advise us of the replacement Vehicle within 30 
days of acquiring the Vehicle, or insurance on that 
Vehicle will cease at the end of the 30 day period. 

Insurance on the replaced Vehicle ceases from the date 
of purchase of the replacement Vehicle. 

Returning Your Vehicle after loss or 
damage 
If you have selected Comprehensive or Third Party 
Property Damage – Fire and Theft cover and Your 
Vehicle is stolen or damaged, and the theft or damage is 
insured by the Policy, we will pay up to $1,000 for the 
reasonable cost of returning Your Vehicle to you. 

Towing costs 
If you have selected Comprehensive or Third Party 
Property Damage – Fire and Theft cover and Your 
Vehicle is stolen or damaged, and the theft or damage is 
insured by the Policy, we will pay the reasonable cost of 
recovering and towing Your Vehicle to the nearest 
repairer, place of safety, or any other place that we have 
approved. 

Trailer cover 
If you have selected Comprehensive or Third Party 
Property Damage – Fire and Theft cover and Your 
Vehicle is stolen or damaged, and the theft or damage is 
insured by the Policy, we will pay for the loss of or 
damage to a trailer (excluding caravans) if it is attached 
to Your Vehicle at the time of the Occurrence. 

We will pay up to $1,000 or Market Value, whichever is 
the lesser. 

 

  Optional benefits 
The Schedule will show if any of the following optional 
benefits have been selected by you. 

Caravan contents 
If you have elected to insure your caravan contents we 
will pay for the loss of or damage to your contents, whilst 
they are in the caravan, as a result of: 

1. fire; 

2. collision or overturning of your caravan; 

3. storm; 

4. theft, following violent and forcible entry into your 
locked caravan; 

up to the amount shown in the Schedule. 

Hire costs following damage to Your Vehicle 
We will pay you the reasonable costs you incur to hire a 
similar Vehicle to your own if Your Vehicle is damaged in 
an accident, you have submitted a claim for the damage 
sustained and we have agreed to pay for it.  

We will pay hire costs only for the days Your Vehicle is at 
an approved repair shop and not in your possession. If 
Your Vehicle is a Total Loss we will pay hire costs only 
until you obtain a replacement Vehicle. 

We will pay hire costs up to the limit stated in the 
Schedule but not for more than 28 consecutive days.  We 
will not pay hire costs for the first 2 days.  You will need 
to provide us with a copy of the hire agreement and any 
receipts before we pay for the hire Vehicle. 

It is entirely your responsibility to arrange a hire Vehicle.  
We are not liable for: 

1. ensuring that a hire Vehicle is available; 

2. the costs of running the hire Vehicle; 

3. any loss of or damage to the hire Vehicle; and/or 

4. any insurance, insurance excess or other additional 
 costs you may be liable for under the hire agreement. 

Windscreen 
If you have Comprehensive cover and have selected the 
windscreen benefit, we will pay the cost of repairing or 
replacing the windscreen or single window glass of Your 
Vehicle if it is accidentally Broken. 

Under this optional benefit, “Broken”  means a fracture 
extending through the entire thickness of the glass or, in 
the case of laminated glass, a fracture which extends 
through to the laminate. 

We will not apply an Excess for the first windscreen or 
single window glass claim made in any one Period of 
Cover. 
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Subsection 2 – Liability Cover 

Liability for property damage 
We will pay for your liability to pay Compensation for 
accidental loss of or damage to someone else’s property, 
arising out of the use of Your Vehicle, a Substitute 
Vehicle or anything legally attached to, or being towed 
by, Your Vehicle or a Substitute Vehicle. 

The insurance for liability for property damage also 
applies to: 

1. any person who is driving, using or in charge of Your 
Vehicle with your permission; 

2. any passenger travelling in Your Vehicle or who is 
getting out of or into Your Vehicle; 

3. your principal, partner or employer if it arises out of 
the use of Your Vehicle. 

We will also pay the legal costs and expenses to defend 
any proceedings arising from accidental loss or damage 
insured by the Policy, provided we have approved the 
costs and expenses. 

We will not pay legal costs to defend criminal acts or 
fines for breaches of road traffic statutes, regulations or 
by-laws. 

We will not pay for aggravated, punitive or exemplary 
damages. 

What you are not insured for 
We will not pay for loss of or damage to property: 

1. owned by you or the driver of Your Vehicle; 

2. which is in your or the driver’s possession, custody 
or control, except property which is either: 

a. a residential building that you are renting, or 
which is on loan to you; or 

b. employees’ or visitors’ Vehicles and their 
contents while contained in a car park provided 
by you; 

3. if you or the driver is insured, or required by law to 
be insured, for the loss or damage by a statutory or 
government policy or scheme; 

4. if Your Vehicle is unregistered. 

 

  Subsection 2 – Liability Cover 

Liability for Personal Injury 
We will pay your liability to pay Compensation (including 
legal costs and expenses approved by us) for Personal 
Injury to other persons resulting from an Occurrence 
arising out of the use of Your Vehicle, a Substitute 
Vehicle, or anything legally attached to, or being towed 
by, Your Vehicle or a Substitute Vehicle. 

The insurance for liability for Personal Injury also applies 
to: 

1. any person who is driving, using, or in charge of 
Your Vehicle with your permission; 

2. any passenger travelling in Your Vehicle or who is 
getting out of or into Your Vehicle; 

3. your principal, partner or employer if it arises out of 
the use of Your Vehicle. 

We will also pay the legal costs and expenses to defend 
any proceedings arising from Personal Injury to other 
persons resulting from an Occurrence arising out of the 
use of Your Vehicle, a Substitute Vehicle, or anything 
legally attached to, or being towed by, Your Vehicle or a 
Substitute Vehicle, provided we have approved the costs 
and expenses. 

We will not pay legal costs to defend criminal acts or 
fines for breaches of road traffic statutes, regulations or 
by-laws. 

We will not pay for aggravated, punitive or exemplary 
damages. 

What you are not insured for 
We will not pay for Personal Injury to: 

1. a family member of, or any person who normally 
resides with, the driver of Your Vehicle; 

2. Family, or any person who normally resides with 
you; 

3. any person who is employed by you and is entitled to 
any Workers’ Compensation benefits. 

We will not pay for Personal Injury: 

1. if Your Vehicle is unregistered; 

2. if you or the driver of Your Vehicle are insured for the 
Occurrence by any statutory or government policy or 
scheme, even if any such benefit has been refused. 

The maximum we will insure you for 
We will pay up to $20 million for Subsection 2 – Liability 
Cover per Occurrence. 
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What you are not insured for 
We will not pay under Section B – Private Vehicle Cover 
if, at the time of Occurrence causing loss, damage or 
Personal Injury, Your Vehicle was: 

1. being used for hire or to carry passengers for 
payment, other than private pooling arrangements, 
unless we have agreed in writing; 

2. not reasonably secured against further damage or 
theft, following an Occurrence; 

3. being driven or operated by anyone who: 

a. was under the influence of alcohol or drugs, or 
whose blood alcohol level exceeded the legal 
limit; 

b. refused to submit to any tests to determine the 
level of alcohol or drugs in the blood when 
requested to by a legally authorised person; 

c. did not hold a driving licence as required by law. 

 However, we will pay if you allowed Your Vehicle to 
be driven or operated by another person you did not 
know, and could not reasonably have been expected 
to know, was not licensed or was under the influence 
of alcohol or drugs; 

4. modified in a manner that increased its designed top 
speed or performance, unless the modification was 
disclosed to us, or you can prove that the 
modification did not cause or contribute to the 
Occurrence; 

5. being driven or operated whilst it is unsafe or not in a 
roadworthy condition unless you can prove the 
condition of Your Vehicle did not cause or contribute 
to the Occurrence; 

6. being pursued by the police and the driver failed to 
come to an immediate stop, unless the driver was 
not authorised by you to be driving Your Vehicle; 

7. towing a caravan or trailer that is unsafe or not in a 
roadworthy condition, unless you can prove that this 
did not cause or contribute to the Occurrence; 

8. being used to carry more passengers, or carry or tow 
a heavier load than it was designed for, unless you 
can prove that this did not cause or contribute to the 
Occurrence; 

9. being used or tested for racing, pace making, 
reliability trial, experiment or demonstration (other 
than a demonstration for the purpose of selling Your 
Vehicle); 

10. being driven in a manner whereby the driver has 
recklessly contributed to the potential consequences 
so that the Occurrence cannot reasonably be 
regarded as accidental. 

 
 
 
 
 

  What you are not insured for 
Also, we will not pay under Section B – Private Vehicle 
Cover for: 

1. damage to tyres caused by braking, punctures, cuts 
or bursting of the tyres, unless the damage was 
caused by an accident, theft or by a malicious act 
by a person who does not permanently or 
temporarily reside with you; 

2. depreciation, wear, tear, rust or corrosion; 

3. the cost of repairing structural, mechanical or 
electrical failures or breakdowns, unless caused by 
an accident, theft or malicious act by a person who 
does not permanently or temporarily reside with 
you; 

4. loss of or damage to Your Vehicle that occurred 
prior to the Period of Cover; 

5. loss of or damage to parts of Your Vehicle, which 
have been removed from Your Vehicle prior to 
being lost or damaged; 

6. the lawful seizure of Your Vehicle; 

7. the reduction in functionality, availability or operation 
of any electronic equipment that is insured by the 
Policy; 

8. the loss of use of Your Vehicle; 

9. mechanical or electrical breakdown or failure of Your 
Vehicle.  However, we will pay for any resultant loss 
or damage caused by the breakdown or failure, 
provided the  loss or damage is insured by the 
Policy; 

10. an Occurrence if Your Vehicle is outside Australia. 
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Statements in this section (Section C – Boat Cover) refer 
only to Boat Cover unless otherwise specifically 
indicated. 

Words with special meaning 
Some words have special meaning wherever they appear 
in Section C – Boat Cover. These words and their 
meanings are listed below. 

“Equipment” means oars, paddles, anchors, safety 
equipment, fire extinguishers, lights, batteries, horns, 
pumps, stoves, chairs, covers, canopies, tarpaulins, 
remote controls, radios, depth sounders, radars, 
navigation equipment, global positioning system, 
emergency position indicating radio beacon (EPIRB), 
equipment for towing Water Skiers, spare parts and other 
accessories normally sold with a Boat. 

“Geographic Limit” means all inland waters, harbours, 
estuaries and waters within 250 nautical miles of the 
Australian coast. 

“Hull” means a Boat including a dinghy and tender (used 
with your Boat and bearing the same registration 
number) providing it has a designed speed capability less 
than 20 knots, excluding the Motor(s), Equipment and 
trailer. 

“Motor” means inboard motor, outboard motor, stern 
drive units, jet units, gear boxes, propellers, shafts, 
skegs, portable fuel tanks and lines, wiring harnesses 
and instruments. 

“Private Use” means used for: 

1. social, domestic and pleasure purposes; 

2. voluntary sea rescue; 

3. demonstration for sale. 

“Sails, Masts, Spars, Standing and Running Rigging”  
means Sails, Masts, Spars, booms and fittings, spinnaker 
poles, Standing and Running Rigging. 

“Sum Insured” means the amount of insurance you 
have selected. The Sum Insured does not include the 
amount you have to pay for GST. 

“Total Loss” means the cost of salvaging your Boat 
following an Occurrence exceeds the Sum Insured. 

“Water Skier” means a person who is on skis or 
aquaplaning and is being towed by your Boat. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess amount shown in the Schedule or 
the Policy in relation to that Occurrence. 

Where one Occurrence gives rise to a claim under more 
than one Subsection of Section C – Boat Cover, the 
highest single Excess will be payable. 

When you are insured 
If the Schedule shows you are insured by Section C – 
Boat Cover, we will insure your Boat as per Subsection 1 
– Boat and Trailer Cover and Subsection 2 – Liability 
Cover. 

  Subsection 1 – Boat and Trailer Cover 

What you are insured for 
We will pay for accidental loss of (including theft) and 
accidental damage to (including malicious damage) your 
Boat or trailer provided it occurs within the Geographic 
Limit or on Australian land during the Period of Cover. 

Method of settlement 
If we pay a claim for loss of or damage to your Boat or 
trailer, we will at our option, pay you either: 

1. the Indemnity Value of your Boat or trailer; or 

2. the cost to repair or replace your Boat or trailer. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST) per item insured 
unless stated otherwise. 

If we pay a claim for a Total Loss of your Boat, then all 
cover on your Boat ceases and you will not be entitled to 
any refund of premium. 

Additional benefits 

Emergency repairs 
If your Boat is damaged by an Occurrence that is insured 
by the Policy, you may authorise emergency repairs to 
prevent further damage to your Boat up to the Sum 
Insured. All other repairs must be authorised by us. 

Emergency towing or transport 
If your Boat is lost or damaged as a result of an 
Occurrence, we will also pay the reasonable cost of 
returning your Boat to the nearest place of safety and 
repair.  

Inspection of Hull 
If your Boat is stranded, we will pay the reasonable cost 
of inspecting the Hull to assess whether it has been 
damaged. We will pay this additional benefit regardless 
of whether or not damage is found and this benefit will 
not be subject to payment of any excess. 

Minimise loss 
We will pay for the reasonable cost of attempting to 
prevent or minimise loss of or damage to your Boat or 
trailer if you are attempting to prevent or minimise a 
claim. 

We will not pay you more than the Sum Insured to 
minimise your loss. Any amount we pay is in addition to 
the Sum Insured. 
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Additional benefits 

New boat replacement 
If your Boat is lost, or damaged to the extent that it is 
uneconomical to repair, within 2 years of the 
commencement of the first period of registration, we will 
replace your Boat with a new Boat of the same make and 
model. We also pay for any registration or delivery fees. 

If a replacement Boat is not available, we will replace it 
with the nearest equivalent Boat or pay you the market 
value of the nearest equivalent Boat, whichever you 
prefer. 

If we replace your Boat, or pay you the market value of 
the nearest equivalent Boat, your Boat becomes our 
property.  

Personal effects 
If your Boat is stolen or damaged, and the theft or 
damage is insured by the Policy, we will pay up to $500 
per item and up to $5,000 per occurrence for Personal 
Effects including food and beverage coolers, keys, pens, 
toilet articles, compact disc/MP3 players, portable radios 
and radio cassette players that were on board your Boat, 
and were lost or damaged as a result of the same 
Occurrence. 

Reinstatement of Sum Insured 
If the Sum Insured is reduced following payment of a 
claim, other than a claim for a Total Loss, we will 
automatically reinstate the Sum Insured from the date of 
the loss or damage provided that there is no written 
request from you or written notice from us within 14 days 
of the Occurrence (or the date you advised us of the 
claim if later) that states otherwise. 

Replacement boat 
We will pay up to the Sum Insured shown in the 
Schedule for any permanent replacement Boat from its 
date of purchase for a period of 30 days. Insurance on 
the replaced Boat ceases from the date of purchase of 
the replacement Boat. 

Salvage 
If your Boat needs to be salvaged following an 
Occurrence, we will pay the reasonable cost of salvage 
charges. We will not pay more than the total Sum Insured 
(plus any applicable GST) for the salvage costs and 
damage to your Boat arising out of the Occurrence. 

Sporting Equipment 
If your Boat is stolen or damaged, and the theft or 
damage is insured by the Policy, we will pay up to $500 
per item and up to $2,000 per Occurrence, to repair or 
replace Sporting Equipment that was on board your Boat 
and was lost or damaged as a result of the same 
Occurrence. We will not pay for accidental loss or 
damage to Sporting Equipment while in use.  
"Sporting Equipment" , for the purpose of this additional 
benefit, means fishing equipment (including rods, reels, 
tackle and other similar equipment used for recreational 
/sport fishing), diving equipment (including regulators, 
tanks and buoyancy compensation devices), water ski 
equipment used for the purpose of recreation and owned 
by you or passengers on your Boat.  

  Subsection 2 – Liability Cover 

What you are insured for 
We will pay for your liability (including the costs to defend 
or discharge the claim) to pay for: 

1. Personal Injury; 

2. damage to someone else's property; 

3. the cost of raising, removal or destruction of the 
wreck of your Boat; 

caused by an Occurrence during the Period of Cover 
arising out of your use or ownership of your Boat. 

We will also pay for the liability of any person in control of 
your Boat, or acting as navigator or observer with your 
permission, providing all other persons insured by 
Section C – Boat Cover comply with all terms of the 
Policy. 

We will not pay more than the Sum Insured shown in the 
Schedule for Subsection 2 – Liability Cover. 

What you are not insured for 
Under Subsection 2 – Liability Cover, we will not pay for: 
1. your liability for fines, penalties, or punitive, 

exemplary or aggravated damages; 

2. your liability if it arises out of an agreement or 
contract unless you would have been liable if the 
agreement or contract had not existed; 

3. your liability for claims made against you under the 
provisions of any Workers’ Compensation legislation, 
industrial award, or employment agreement;  

4. your liability for loss, damage or Personal Injury: 

a. if you, or any person who normally resides with 
you, or any of your or their employees, are the 
person that suffers the loss, damage or 
Personal Injury; 

b. if it arises while your Boat is on a trailer attached 
to a Vehicle, or on a Vehicle; 

c. if it arises while your Boat is towing a Water 
Skier; 

d. if it arises directly or indirectly out of the 
discharge, dispersal, release or escape of 
Pollutants or any other substance from your 
Boat. However, we will pay up to $500,000 in 
aggregate (inclusive of legal expenses and any 
cleaning up costs) in any one Period of Cover 
for a sudden, unexpected and unintended 
discharge, dispersal, release or escape of 
Pollutants from your Boat during the Period of 
Cover; 

5. the liability of an observer, or a person in control of 
your Boat, when that person is an operator or 
observer of, or employed by, a marina, shipyard, 
repair yard, slipway, yacht club, racing operator or 
organisation or committee, or similar organisation, 
at the time of the Occurrence. 
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Optional benefits 
The Schedule will show whether you have selected any 
of the following optional benefits. 

Sailing races 
We will pay you the cost of replacing or repairing the hull 
and/or rigging that is lost or damaged while your Boat is 
competing in an organised sailing race other than 
damage caused by the normal action of waves, weather 
and wind to Sails, Masts, Spars, Standing and Running 
Rigging unless the damage follows your Boat colliding, 
sinking or becoming stranded. 

We will extend the insurance provided by Subsection 2 – 
Liability Cover to include Occurrences during the Period 
of Cover arising out of the participation by you and your 
Boat in an organised sailing race. 

To this extent, exclusion 5. in “What you are not insured 
for” on page 31 will not apply to organised sailing races. 

Water Skiers – Liability 
We will extend the insurance provided by Subsection 2 – 
Liability Cover to include your liability if it arises while 
your Boat is towing a Water Skier. 

To this extent, Exclusion 4. c. in “What you are not 
insured for”  on page 30 will not apply. 

We will only insure you for this optional benefit if an 
additional competent person is on board your Boat 
observing the Water Skier at the time of the Occurrence. 

What you are not insured for 
Under Water Skiers – Liability, we will not pay for your 
liability caused by or arising out of: 

1. water skiing or aquaplaning when an aerial device 
(such as a ski ramp or parachute) is being used; 

2. competition water skiing; 

3. towing or using any apparatus, unless it is designed 
specifically to be towed behind a Boat. 

When shown in the Schedule that you have selected this      
optional benefit, if a named insured person suffers bodily 
injury as a direct result of an accident during the Period 
of Cover which arises from using your Boat and that 
injury results, within 6 months, in:  

1. death; 

2. Permanent Total Disablement,  

we will pay a maximum sum of $25,000. 

If more than one named insured person suffers bodily 
injury and becomes entitled to a benefit shown above, 
the amount we will pay will be shared equally between 
the named insured persons suffering bodily injury.  

The named insured person suffering bodily injury must 
obtain and follow advice of a qualified medical 
practitioner and undergo any medical examination 
required by us. 

For the purpose of this optional benefit, "Permanent Total 
Disablement" means total disablement that will continue 
for the life of the named insured person, preventing them 
from being able to carry out any of the income generating 
activities of their usual occupation. 

  What you are not insured for 
Under Section C – Boat Cover, we will not pay for loss, 
damage or liability caused: 

1. by any person: 

a. who is not licensed to drive the towing Vehicle; 

b. who is not licensed to navigate or operate your 
Boat; 

c. whose faculties are impaired by any drug or 
alcohol whilst towing, operating or navigating 
your Boat; 

d. whose blood alcohol level exceeds the limit 
prescribed by law; 

e. who refuses a breath or blood test by a legally 
authorised person; 

 unless the person driving or navigating is not Family 
and we are satisfied that you did not know the 
person was not licensed or was intoxicated. 

2. by your Boat carrying a greater load or number of 
passengers than it was designed for; 

3. by your Boat being used whilst it is unsafe or not in a 
seaworthy condition, or if the trailer or towing Vehicle 
are unsafe or not roadworthy. We will pay your claim 
if you can prove the condition of your Boat, trailer or 
Vehicle did not contribute to the cause of the claim; 

4. while your Boat is let out on hire or on charter or 
used for any purpose other than Private Use; 

5. while your Boat is being used for racing, speed tests, 
or trials, except while being propelled manually by 
oars or paddles; 

6. by the normal action of waves, weather and wind to 
Sails, Masts, Spars, Standing and Running Rigging, 
unless it follows your Boat colliding, sinking or 
becoming stranded; 

7. while your Boat is being operated at speeds in 
excess of 60 knots; 

8. by any error in design or construction of your Boat; 

9. by the failure to take action as soon as practicable to 
clean oil and dry all electrical, electronic and 
mechanical components of any Motor which has 
been submerged; 

10. by vermin or marine growth; 

11. by depreciation, wear, tear, deterioration, rusting or 
other forms of corrosion; 

12. by mechanical, structural, electrical or electronic 
breakdown; 

13. by an outboard Motor not being secured to your Boat 
in a manner specified or recommended by the 
manufacturer. 
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Statements in this section (Section D – Personal 
Accident and Illness Cover) refer only to Personal 
Accident and Illness Cover unless otherwise specifically 
indicated. 

Words with special meaning 
Some words have special meaning wherever they 
appear in Section D – Personal Accident and 
Illness Cover.  These words and their meanings are listed 
below. 

“Capital Benefits” means Listed Events (A) 1. to (A) 18, 
(B) 22. and the corresponding benefit percentage shown 
in the Listed Events table on page 35. 

“Covered Person” means the person named in the 
Schedule who you have insured for Personal Accident 
and/or Illness Cover. 

“Disablement” and “Disabled” mean the Covered 
Person is unable to carry out any of the income 
generating activities involved in their usual occupation. 

“Excess Period” means the period from the 
commencement of a period of disability or partial 
disability during which time the weekly benefit will not be 
paid by us. 

“Illness” means any sickness, disease or physical 
impairment, first manifesting itself during the Period of 
Cover. 

“Injury” means bodily injury (including death), which is 
not an Illness, to the Covered Person caused by an 
accident during the Period of Cover. It includes injury 
caused by exposure to extreme weather conditions 
during the Period of Cover. 

“Listed Event” means events shown in the Listed 
Events table on page 35 caused by Injury or Illness. 

“Number of Weeks Insured” means the period you 
have insurance for Partial Disablement and Disablement 
arising from an Injury or from when you were first 
Disabled due to Illness. 

“Partial Disablement” and “Partially Disabled” mean 
the Covered Person is only able to carry out some, and 
not all, of the income generating activities involved in 
their usual occupation. 

“Permanent Disablement” means Disablement that will 
continue for the life of the Covered Person. 

“Permanent Partial Disablement”  means Partial 
Disablement that will continue for the life of the Covered 
Person. 

“Temporary Disablement” or “Temporarily Disabled” 
mean Disablement that the Covered Person will recover 
fully from in due course. 

“Temporary Partial Disablement” or “Temporarily 
Partially Disabled” means Partial Disablement that the 
Covered Person will recover fully from in due course. 

“Weekly Accident Benefit” means Listed Events (A) 19. 
and (A) 20. and the corresponding benefit shown in the 
Listed Events table on page 35 and the Schedule. 
 

  Words with special meaning 
“Weekly Illness Benefit” means Listed Event (B) 21. 
and the corresponding benefit shown in the Listed Events 
table on page 35 and the Schedule. 

What you are insured for 

Capital Benefit 
We will pay for Permanent Disablement or Permanent 
Partial Disablement following: 

1. an accident during the Period of Cover that causes 
Injury (but only if the Schedule shows that the 
Covered Person has Weekly Accident Benefits); or 

2. an Illness shown on the Listed Events table during 
the Period of Cover (but only if the Schedule shows 
that the Covered Person has Weekly Illness Cover);  

where Disablement or Partial Disablement commences 
during the Period of Cover. 

How we will settle your Capital Benefit 
We will pay the amount of benefit shown in the Listed 
Events table. The Capital Benefit is calculated by 
selecting the highest benefit percentage of the Listed 
Events that were caused by the Injury or Illness the 
Covered Person has suffered. The amount we will pay is 
the Capital Benefit Sum Insured multiplied by the benefit 
percentage of the applicable Listed Event. 

The amount we will pay will be reduced by the amount 
we have paid in weekly benefits leading up to the 
diagnosis of Permanent Disablement or Permanent 
Partial Disablement by a medical practitioner. 
We will not pay more than the Capital Benefit Sum 
Insured shown in the Schedule for any one Injury or 
Illness. 
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What you are insured for 

Weekly Accident Benefit 
We will pay for the period the Covered Person is: 

1. Temporarily Disabled; or 

2. Temporarily Partially Disabled; 

caused by an Injury occurring during the Period of Cover. 

How we will settle your Weekly Accident Benefits 
If the Covered Person is Disabled or Partially Disabled, 
we will pay the Weekly Accident Benefit from the first day 
the Covered Person sought medical advice from a 
medical practitioner until: 

1. if the Covered Person is Partially Disabled and 
becomes Disabled, we begin to pay the Listed Event 
for Temporary Disablement; or 

2. if the Covered Person is Disabled and becomes 
Partially Disabled, we begin to pay the Listed Event 
for Temporary Partial Disablement; or 

3. the Covered Person is no longer Disabled or 
Partially Disabled; or 

4. we have paid Weekly Accident Benefits for the total 
Number of Weeks Insured; 

whichever occurs first. 

What you are not insured for 
Under Weekly Accident Benefit, we will not pay for: 

1. the Excess Period shown in the Schedule; 

2. Disablement or Partial Disablement resulting from an 
accident that does not occur during the Period of 
Cover; 

3. Disablement or Partial Disablement that does not 
commence within 12 months of the date of accident; 

4. Disablement or Partial Disablement caused by an 
Illness. 

 

  What you are insured for 

Weekly Illness Benefit 
We will pay for the period the Covered Person is 
Temporarily Disabled as a result of an Illness, the 
amount shown in the Schedule and Listed Events Table 
as Weekly Illness Benefits. 

How we will settle your Weekly Illness Benefits 
If the Covered Person is Disabled, we will pay the 
Weekly Illness Benefit from the first day the Covered 
Person sought medical advice from a medical practitioner 
until either: 

1. the Covered Person is no longer Disabled; 

2. we have paid Weekly Illness Benefits for the total 
Number of Weeks Insured; 

whichever occurs first. 

What you are not insured for 
Under Weekly Illness Benefit, we will not pay for: 

1. the Excess Period shown in the Schedule; 

2. Disablement that does not commence during the 
Period of Cover; 

3. the first seven days of any Disablement even if the 
Excess Period shown in the Schedule is for a lesser 
amount; 

4. any Illness which the Covered Person contracted 
and was aware of during the first 28 days after the 
first day of the Period of Cover or following any new 
or increased Sums Insured. If the Covered Person 
was continuously insured with another insurer we will 
pay the weekly benefit up to the amount the Covered 
Person was previously insured for. 

Excesses applicable to this Section 
For each claim which arises under Weekly Accident 
Benefit or Weekly Illness Benefit, we will deduct the first 
seven days from our payment unless a longer period is 
specified in the Schedule, in which case we will deduct 
that longer period. 
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Additional benefits 

Accommodation expenses 
If the Covered Person needs to be admitted as an in-
patient of a hospital, and the hospital is more than 200 
kilometres from Your Farm, we will pay the reasonable 
costs incurred for the Covered Person’s spouse and 
children to visit the Covered Person in hospital, up to a 
maximum of $2,000. 

Disappearance 
If the Covered Person disappears following the sinking, 
disappearing or wrecking of a Boat, aircraft or Vehicle in 
which the Covered Person was travelling in and the body 
is not found within 365 days of disappearing, we will 
assume that the Covered Person has died from an Injury. 

Funeral expenses 
If we pay the Capital Benefit for death, we will also pay 
the cost to return the body to the Covered Person’s place 
of residence and for funeral expenses. 

We will not pay more than $5,000 for this additional 
benefit. 

Indexation of weekly benefits 
We will pay an additional 0.5% of weekly benefits for 
each full calendar month the Covered Person is Disabled 
for more than 120 consecutive days. 

Modification benefit 
Where a Capital Benefit is payable under Listed Events 
2, 3 and 22, we will also pay the cost necessarily incurred 
by you to: 

1. modify your motor vehicle or home; or 

2. relocate your motor vehicle or home; or 

3. relocating you to a suitable home. 

We will pay up to a maximum of $10,000 for this 
additional benefit. 

Rehabilitation 
If the Covered Person is: 

1. Disabled by an Injury for more than 120 days; and 

2. there are reasonable prospects the person will 
resume their usual occupation; 

we will pay a rehabilitation program provider for a 
program approved by us and undertaken by the Covered 
Person, up to 25% of the weekly benefit for the Number 
of Weeks Insured. 

Totally disabled spouse 
If the spouse of the Covered Person suffers an injury that 
entirely prevents them from carrying out their normal 
duties, we will pay up to 25% of the weekly benefit for the 
period that the spouse is so disabled, up to a maximum 
of $2,000. 

We will not pay any amount if the spouse is in receipt of a 
capital benefit under this section or the equivalent under 
any similar insurance policy. 

  Optional benefits 
When the Schedule shows that the following activities are 
insured, changes to the respective Exclusions noted 
under “What you are not insured for” on page 36 are 
made. 

Equestrian events 
If you opt for Equestrian events cover, Exclusion 2.i.ix. 
under "What you are not insured for" on page 36 will not 
apply to the Policy. To this extent, any Listed Event 
caused by an Injury sustained whilst participating in any 
equestrian event, whether it be related to your Farm 
Business or not, will be insured. 

Football 
If you opt for Football cover, Exclusion 2.i.iii. under "What 
you are not insured for" on page 36 will not apply to the 
Policy. To this extent, any Listed Event caused by an 
Injury sustained whilst participating in any form of 
organised, competitive football code, will be insured. 
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Listed Events Table 
 Benefit % 
(A) Where cover is shown on the Schedule, Injury by  accident causing:  

1. Death  100.0 

2. Permanent Disablement  100.0 

3. Permanent and incurable paralysis of all limbs  100.0 

4. Permanent total loss of sight in both eyes  100.0 

5. Permanent total loss of sight in one eye    75.0 

6. Permanent total loss of use of two limbs  100.0 

7. Permanent total loss of use of one limb    75.0 

8. Permanent total loss of hearing in: 
 a. both ears  
 b.  one ear  

 
  75.0 
  25.0 

9. Permanent total loss of the lens of one eye    50.0 

10. Permanent total loss of use of four fingers and thumb of either hand    75.0 

11. Permanent total loss of use of four fingers of either hand    50.0 

12. Permanent total loss of use of one thumb of either hand: 
 a.  both joints 
 b.  one joint  

 
  35.0 
  20.0 

13. Permanent total loss of use of any finger of either hand: 
 a. three joints 
 b. two joints  
 c.  one joint  

 
  12.5 
  10.0 
    7.5 

14. Permanent total loss of use of either foot: 
 a. all toes – one foot  
 b. great toe – both joints  
 c. great toe – one joint  
 d.   other than great toe, each toe  

 
  15.0 
    7.5 
    5.0 
    2.5 

15. Permanent total loss of speech     25.0 
16. Permanent disfigurement from burns: 
 a.  to more than 50% of the surface area of the head and neck  
 b. to more than 50% of the surface area of the remainder of the body  

 
   30.0 
   20.0 

17. Fractured leg or patella with established non-union     15.0 

18. Shortening or lengthening of leg by at least 5cm     10.0 

19. Temporary Disablement weekly benefit 
shown on the 
Schedule  

20. Temporary Partial Disablement  
 

25% of the 
insurance 
provided  
under 19. 

(B) Where cover is shown on the Schedule 

21. Temporary Disablement caused by Illness weekly benefit 
shown on the 
Schedule  

22. Permanent and incurable paralysis of all limbs or permanent total loss of sight in both 
 eyes caused by Illness 

 
100.0 
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What you are not insured for 
1. We will reduce the Weekly Accident and Illness 

Benefits and the additional benefit “Rehabilitation” by 
the amount the Covered Person is entitled to receive 
as Compensation from: 

a. Workers' Compensation or Compensation your 
employer is required to pay for under any 
legislation, employment award or contract of 
service; 

b. compulsory Vehicle Compensation schemes or 
policies. 

2. We will not pay for: 

a. Capital Benefits unless the Listed Events occurs 
within: 

i. 12 months of the Injury or first diagnosis of 
the Illness; or 

ii.  the Number of Weeks Insured for weekly 
benefits; 

whichever is the longer period; 

b. any Listed Events after the Covered Person has 
attained the age of 66 years; 

c. any Listed Events caused by Human 
Immunodeficiency Virus (HIV) infection, unless 
the Covered Person can prove the HIV infection 
was not transmitted to them: 

i. sexually; or 

ii.  through their use of injected drugs that 
were not prescribed or administered by a 
medical practitioner; 

d. any Listed Events resulting from an Injury 
obtained while the Covered Person is flying or 
engaging in aerial activities. We will pay if the 
Covered Person is a fare paying passenger in 
an aircraft that is flying on a scheduled and 
regular route which is not an aircraft that seats 
less than 3 passengers (excluding the pilot) and 
is not a balloon; 

e. Listed Events caused directly or indirectly from: 

i. a sexually transmitted disease; 

ii.  injected drugs that were not administered or 
prescribed by a medical practitioner; 

iii. any Injury or Illness that the Covered 
Person knew existed prior to the Period of 
Cover;  

f. any Listed Events suffered whilst the Covered 
Person's faculties are impaired by; 

i. alcohol; or 

 ii.  drugs that were not administered or  
 prescribed by a medical practitioner; 
 
 
 
 
 

 

  What you are not insured for 
g. any Listed Events arising out of pregnancy, 

childbirth or miscarriage, whether or not caused by 
an Injury or Illness; 

h. any Listed Events deliberately caused by you or 
the Covered Person; 

i. any Listed Events caused by an Injury obtained 
whilst the Covered Person is participating in or 
training for: 

i. sports that the Covered Person receives an 
income from; 

ii.  driving, sailing, flying or riding in any kind of 
race; 

iii.  any form of competitive organised football 
code; 

iv.  diving when using breathing apparatus other 
than a snorkel; 

v. parachute jumping, parasailing or bungee 
jumping; 

vi.  hang gliding; 

vii.  mountaineering or rock climbing; 

viii.  boxing, wrestling, judo, karate, martial arts, or 
any other sport that includes personal self-
defence; 

ix.  competitive equestrian events or activities 
unrelated to your normal Farm Business. 
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Special Conditions  
The following special conditions apply to Section D – 
Personal Accident and Illness Cover. 

Benefits to be paid only once 
We will only pay for one of the Listed Events (A) 19., (A) 
20. or (B) 21. during a period of Disablement or Partial 
Disablement. The Listed Events are not cumulative. 

If Illness is: 

1. caused by an Injury; and 

2. would not have been contracted but for that Injury; 
and 

3. the Injury is insured by the Policy; 

then the Illness is part of the original Injury. We will pay 
all benefits for any such Illness in accordance with 
Capital Benefits and Weekly Accident Benefits. 

Capital Benefit ceases upon payment 
All insurance ceases for Capital Benefits if we pay 100% 
of the Capital Benefit Sum Insured. 

Duty of disclosure 
Before you renew the Policy you must advise us of: 

1. any Injury or Illness the Covered Person is suffering 
from; 

2. any change in the occupation(s) of the Covered 
Person; 

3. any insurer that has refused to insure the Covered 
Person for Injury or Illness. 

If you do not advise us we may refuse to pay part or all of 
any claim that you make under this Section of the Policy. 

Medical examinations 
If you claim a benefit under Section D – Personal 
Accident and Illness Cover, we may require the Covered 
Person to be examined by our medical practitioners to 
determine the cause, extent and recommend treatment 
for the Injury or Illness. If the Covered Person does not 
permit our medical practitioners to examine them, we will 
not pay your claim. 

If the Covered Person dies from their Injury or Illness we 
may require an autopsy or inquest. If you or some other 
person (other than a legal court of Australia) refuses to 
allow the autopsy we will not pay your claim. 
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Statements in this section (Section A – Farm Property 
Cover) refer only to Farm Property Cover unless 
otherwise specifically indicated. 

Words with special meaning 
Some words have a special meaning wherever they 
appear in Section A – Farm Property Cover.  These 
words and their meanings are listed below. 

“Buildings” means buildings on Your Farm that are not 
used primarily as a place of residence and are listed in 
the Schedule.  

Buildings include: 

1. landlord's fixtures and fittings for which you are 
legally liable under the terms of your rental or leasing 
contract; 

2. water or fuel tanks, and stock yards attached to or 
adjacent to your farm Buildings; 

3. fixed services of water, sewerage, garden irrigation, 
gas, electricity, telephones, radio receiving 
equipment owned by you, or for which you are 
responsible for; 

4. grain or feed silos including fixed elevators. 

Buildings does not include: 

1. machinery; 

2. Fences which are not attached or adjacent to the 
Buildings; 

3. windmills and machinery operated by windmills. 

“Contents” means property belonging to you (or which 
you are responsible for) used to carry out your Farm 
Business. 

Contents does not include: 

1. Livestock; 

2. Hay, silage, grain, growing crops or plants; 

3. Immobile Machinery; 

4. Mobile Machinery; 

5. Vehicles; 

6. Boats, aircraft or any accessories, equipment or 
spare parts whilst contained in or on these items;  

7. Contents that can be insured by 1 – Personal 
Insurance – Section A – Home Cover or 2 – Farm 
Business Insurance Section J – Frozen Semen and 
Embryos Cover; and  

8. Fences. 

“Farm Property” means: 
1. Buildings owned by you which are used for your 

Farm Business; 

2. Contents; 

3. Fences; 

4. Hay; 

5. Livestock; 

6. Immobile Machinery; 

7. Mobile Machinery; and 

8. Silage and Grain. 

  Words with special meaning  

“Fences” means fences, yards, ramps, races, troughs, 
feeders and power poles which are not immediately 
adjacent to or attached to Buildings. 

“Hay” means feed crop (but not whilst growing) that has 
been cut, baled, rolled, stacked or stored. 

Immobile Machinery” means all plant and machinery used 
by you for your Farm Business which are: 

1. permanently fixed plant or machinery; 

2. not towed by or attached to a Vehicle; 

3. accessories, equipment and spare parts used with 
Immobile Machinery; 

and are listed in the Schedule. 

“Livestock” means all animals which are used for your 
Farm Business. 

“Mobile Machinery” means all plant and machinery listed 
in the Schedule and used by you for your Farm Business 
which is normally towed by or attached to a Vehicle or has 
its own means of propulsion, including their accessories, 
equipment and spare parts. 

"Open Air" means that part of Your Farm not fully 
enclosed within a lockable structure that consists of walls 
and a roof. Open Air also means in or on a Vehicle at the 
Address, whether the Vehicle is locked or not, unless the 
Vehicle itself is fully enclosed within a lockable structure 
that consists of walls and a roof.  

“Silage and Grain” means any crop (processed or not) 
that has been stored on Your Farm after harvesting. 

Cover types 
The two cover types that apply to this Section are “Defined 
Events Cover” and “Accidental Damage Cover”. 

Defined Events cover applies only to: 

1. Livestock, and 

2. Mobile Machinery 

when insured under this section of the Policy. 

Accidental Damage cover applies only to: 

1. Buildings, 

2. Contents, 

3. Fences, 

4. Hay, and 

5. Immobile Machinery 

when insured under this section of the Policy. 
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Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the highest applicable Excess shown in either 
the Policy or the Schedule in relation to that Occurrence. 

If there is a claim for loss or damage under this Section 
and Part B - 1 – Personal Insurance – Section A – Home 
Cover arising from the same Occurrence, you need only 
pay the higher of the two or more Excesses applicable to 
those Sections.  

If you are paid for an Occurrence under this Section and 
also receive an additional benefit, no Excess will apply to 
that additional benefit. 

An Excess of $250 will apply to each claim resulting from 
earthquake. You only have to pay one Excess if further 
damage occurs within 72 hours of the initial damage 
occurring. 

An Excess of $250 will apply to each claim resulting from 
malicious damage to your Farm Property.  

How we will settle your claim 
There are two methods of settling your claims. They are 
“Reinstatement or Replacement Value” and “Indemnity 
Value”. 

The Method of Settlement you have selected is shown in 
the Schedule. 

Methods of settlement 

Reinstatement or Replacement Value 
We will pay the cost of rebuilding, replacing or repairing 
any damaged part of Farm Property. 

We will also pay the additional costs required to comply 
with any statutory authority or by-laws provided you were 
not required to comply with any of the by-laws prior to the 
loss or damage occurring. 

Farm Property may be rebuilt at another location 
provided we agree in writing and you pay any additional 
costs to build or erect elsewhere. 

If the Farm Property is lost or damaged you must 
commence to rebuild, replace or repair within 6 months of 
the damage. If you do not, we will pay your claim in 
accordance with the Indemnity Value method of 
settlement, unless we have agreed in writing to extend 
the period. 

We will not pay more than the Sum Insured shown in the 
Schedule per item insured (plus any applicable GST). 

If you make a claim for a total loss of any item of Farm 
Property and we pay you, then all insurance on that item 
of Farm Property ceases and you will not be entitled to 
any refund of premium. 

If you make a claim for a total loss of Livestock and we 
agree to pay you, and you replace the insured Livestock 
within 120 days of their death, we will pay the lesser of 
replacement value or 110% of the Sum Insured. 
 
 
 

  Methods of settlement 

Indemnity Value 
We will at our option either pay you: 

1. the Indemnity Value of the Farm Property; or 

2. the cost to repair or replace the damaged part of the 
Farm Property so that it is in the same condition it was 
in at the time the loss or damage occurred. 

We will also pay the additional costs required to comply 
with any statutory authority or by-laws associated with 
repair or removal of Farm Property, provided you were not 
required to comply with any of the by-laws prior to the loss 
or damage occurring. 

We will not pay more than the Sum Insured shown in the 
Schedule (plus any applicable GST) per item insured. 

Fences are insured for the cost of labour 
and materials 
If Fences are insured by the Policy, we will also insure you 
for the cost of labour and materials for Fences unless 
shown otherwise in the Schedule.  

You may relocate Fences destroyed by fire, but we will not 
pay: 

1. any more than would have been payable had the 
Fence been repaired or replaced where it was 
originally located; 

2. for the relocation of any undamaged portion of the 
Fence. 

What you are insured for 
We will pay for loss of or damage to your Farm Property 
whilst at Your Farm caused by the Occurrences listed 
under either Defined Events Cover or Accidental Damage 
Cover depending on the cover type applicable to the Farm 
Property you have insured. 

The Schedule shows what Farm Property you have insured 
and the method of settlement. 
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Defined Events Cover 
Defined Events Cover applies to Livestock and Mobile 
Machinery insured by this Section. 

We will pay for loss of or damage to your Farm Property 
caused by the following Defined Events: 

1. Bursting, leaking, discharging or overflowing of liquid 
from a fixed apparatus, or system.  We will also pay 
for the cost of locating the burst or leak, or the cause 
of the discharge or overflow, including any damage 
resulting from doing so, provided the liquid has 
caused damage or loss which is insured. 

We will not pay for: 

a. loss or damage which occurs as a result of your 
failure to repair or prevent the burst, leak, 
discharge or overflow within a reasonable 
amount of time of discovering the Occurrence; 

b. the cost of repairing or replacing the defective 
item from which the liquid escaped; 

2. Earthquake or volcanic eruption. 

3. Fire, lightning or explosion; 

4. Impact by: 

a. a Vehicle, aircraft or Boat; 

b. space debris or debris from an aircraft, rocket or 
satellite; 

c. an animal, other than a domestic animal owned 
by you; 

d. a falling tree or part of a tree but excluding 
damage caused by: 

i. you; or 

ii.  someone else when you have agreed to 
not hold them responsible for damage they 
cause to your property whilst cutting down 
trees or removing tree branches. 

e. a mast, aerial, antenna or satellite dish that has 
broken or collapsed, but excluding loss or 
damage to the mast, aerial, antenna or satellite 
dish itself; 

5. Malicious damage, other than damage caused by 
you or anyone who permanently or temporarily lives 
with you; 

6. Riot, civil commotion, industrial or political 
disturbance; 

7. Storm or rainwater  
 Mobile Machinery is not covered for storm or 

rainwater whilst in the Open Air unless it is 
specifically designed to function without the 
protection of a building. 

  We will not pay for loss or damage to Livestock  
  caused by storm or rainwater. 

Farm Property temporarily removed from Your Farm 
We will also pay you under Defined Events Cover for 
your Farm Property while it is temporarily removed from 
Your Farm to elsewhere in Australia for loss or damage 
caused by any of the Defined Events. 

  Defined Events Cover 
Farm Property temporarily removed from Your Farm 
Farm Property is not insured if it is in transit, or 
contained in any Vehicle, away from the Your Farm, 
unless the Farm Property is Mobile Machinery and is: 

1. crossing a public thoroughfare between properties; 
or 

2. being driven or transported to a workshop for the 
 purpose of repair or servicing. 

Accidental Damage Cover 
Accidental Damage Cover applies to Buildings, 
Contents, Fences, Hay, Immobile Machinery and Silage 
and Grain insured by this Section. 

We will pay for accidental loss or damage to your Farm 
Property anywhere within Australia unless the loss or 
damage is excluded in “What we do not insure you for” 
below. 

We will pay up to the Sum Insured shown in the 
Schedule per Occurrence. 

What we do not insure you for 
Under Accidental Damage Cover, we will not pay for: 

1.  loss or damage which results from your failure to 
take reasonable steps following the discovery of 
liquid bursting, leaking, discharging or overflowing 
from a fixed apparatus or system; 

2. the cost of repairing or replacing any defective item 
that causes the escape of liquid from a fixed 
apparatus or system; 

3. storm or rainwater damage to: 
a. textile blinds and textile awnings, tarpaulins, 

shade cloth, shade sails, netting, shade 
structures, all types of hothouses and 
glasshouses; 

b. signs and retaining walls; 

c. Hay, silage or grain, unless it is contained: 

i. in a fully enclosed building; or 

ii.  in a silo; 

at the time of the Occurrence 

d. Livestock; 

e. Contents and Immobile Machinery in the Open 
Air unless the property is designed to function 
without the protection of a building; 

f. Buildings whilst they are being built that do not 
have all walls, doors and a roof completely 
fixed; 

4. loss of or damage to Livestock, animals, birds and 
fish; 

5. loss of or damage to growing crops, trees or any 
other plants; 

6. loss of or damage to Mobile Machinery; 

7. theft of Farm Property; 

8. mechanical, electrical or electronic failure, breakdown 
or derangement, other than Fusion of electric motors. 
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Additional benefits 
The following additional benefits are provided if you have 
selected Section A – Farm Property Cover. The 
additional benefits provided are in addition to the Sum 
Insured for Farm Property unless otherwise specified. 

Alterations, additions and new Buildings 
If during the Period of Cover you make alterations or 
additions to existing Buildings, or construct a new 
building, we will automatically insure the alterations, 
additions or new building for a period of 30 days from the 
date of completion, or until the Policy next renews, 
whichever occurs first. If you require us to insure the 
alterations, additions or new building beyond this period, 
you will need to advise us and pay any additional 
premium applicable. 

If you make a claim for loss or damage to the alterations, 
additions or new building during the period which this 
additional benefit is applied, we will require that you pay 
any additional premium payable to insure the alterations, 
additions or new buildings from the date of their 
completion. 

Biohazard benefit  
For the purposes of this additional benefit: 

“Exotic Disease”  means a disease originating in a 
country outside of Australia as determined by the 
Australian Government Department of Agriculture, 
Fisheries and Forestry or any other government agency 
with similar delegated authority which exists from time to 
time. 

“Endemic Disease”  means a disease that is normally 
present within Australia. 

We will pay up to $20,000 during the period of insurance, 
but no more than $10,000 per occurrence, for costs You 
incur to comply with any government authority acting to 
eradicate, prevent or contain the spread of any exotic 
(not endemic) disease affecting animals, poultry or plants 
on Your Farm. 

For this additional benefit to apply: 

1. the outbreak must not originate from Your Farm, or 
any other properties owned by you; 

2. the outbreak must be sudden, unforeseen and 
identifiable; and 

3. the outbreak must originate at a location no more 
than 100 kilometres from Your Farm, 

Cover is restricted to any additional costs incurred in 
complying with the order and does not include any loss of 
income. 

We will not pay for any costs in relation to: 

4. any endemic disease affecting animals, poultry or 
plants; 

5. any weed infestation, plague of pests or feral 
animals; 

 

  Additional benefits 

Biohazard benefit 
6. any other condition not determined by the Australian 

Government Department of Agriculture, Fisheries and 
Forestry, or any other government agency with similar 
delegated authority which exists from time to time, to 
be an exotic disease affecting animals, poultry or 
plants. 

We also do not pay for any consequential loss, or any 
expenses recoverable by you from any Government or any 
other properly constituted authority. 

Death of Livestock caused by dogs not owned 
by you 
We will pay up to $4,000 in total for death of livestock 
caused by a dog or dogs not owned by you. An Excess of 
$400 applies to each claim under this additional benefit. 

Employee’s belongings 
If Contents are insured by the Policy, we will also provide 
Defined Events Cover for any tools, equipment or personal 
items that are owned by your employees and are used to 
carry out your Farm Business, provided the items are not 
otherwise insured. We will pay up to $2,000 per employee, 
and up to $5,000 per Occurrence. 

Fire prevention and extinguishment costs 
We will pay up to $10,000 for reasonable costs you incur to 
prevent or extinguish a fire on or in the vicinity of Your Farm 
which threatens to damage your Farm Property. 

We will not pay for any fines, penalties or liability incurred 
by you in preventing or extinguishing a fire.  

Farm trees 
We will pay for the replacement of trees and shrubs used 
as windbreaks or animal shade, or to prevent soil erosion or 
control salt levels, if they are lost due to fire. 

We will pay up to $200 per tree or shrub, up to $5,000 per 
Occurrence. 

Humane destruction or care of Livestock 
If your Livestock is insured by the Policy, and you claim for 
loss of or damage to your Livestock following an insured 
Occurrence, we also pay for the reasonable costs you 
incur: 

1. for necessary veterinary charges or materials, up to 
$10,000, to treat or assess the Livestock; 

2. to destroy the Livestock and dispose of the carcasses 
if destruction is required for humane reasons; 

3. for the reduction in value of your injured Livestock if 
you need to sell them within 30 days of a fire to reduce 
your financial loss. We will pay either the difference 
between the Indemnity Value immediately before the 
fire and at the time of sale, or the Sum Insured, 
whichever is the lesser. 
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Additional benefits 

Professional fees and legal costs 
If a Building has been damaged and the damage is 
insured by Section A – Farm Property Cover, we will 
pay the reasonable professional fees incurred to 
rebuild or repair the Building. Also we will pay your 
legal costs incurred for the discharge of any 
mortgage(s) on the Building following settlement of a 
claim for the total loss of the Building. 

The cost of professional fees and legal costs are 
included in the Sum Insured for Buildings. 

Reinstatement of Sum Insured 
If the Sum Insured is reduced following payment of a 
claim (other than a claim for the total loss of a Building 
or its Contents), we will automatically reinstate the 
Sum Insured from the date of the loss or damage 
provided there is no written request from you, or 
written notice from us, within 14 days of the 
Occurrence (or the date you advised us of the claim, 
whichever is later) that states otherwise. 

Removal of debris 
If Farm Property has been damaged or destroyed and 
is insured by Section A – Farm Property Cover, we will 
pay the reasonable costs incurred for the demolition 
and/or removal of debris from the Address. 

If the damage to the Farm Property is caused by 
impact, we will also pay for the reasonable cost to 
remove the object, or that part of the object, that 
caused the impact and which is hindering the repair or 
replacement of the Farm Property. 

We will pay you up to the Sum Insured amount shown 
in the Schedule for removal of debris, or if this is 
insufficient and you have not exhausted the Sum 
Insured on the damaged item(s) requiring demolition 
and/or removal, we will pay up to the remaining 
balance of the Sum Insured of the damaged item(s) for 
the reasonable cost of demolition and/or removal of 
debris. 

If man-made debris from a neighbour’s property is 
deposited onto Your Farm during an insured 
Occurrence, we will pay the reasonable cost for the 
removal of such debris from Your Farm. We will be 
entitled to take action against the neighbour to recover 
such costs. 

Temporary protection 
If Farm Property has been lost or damaged and is 
insured by the Policy, we will pay up to $5,000 for the 
reasonable cost of protecting the Farm Property from 
further loss or damage. 

 

  Optional benefits 
The following optional benefits are insured if they are 
shown in the Schedule as being selected. 

Fusion of electric motors 
We will pay for loss or damage caused by Fusion of 
electric motors less than 1 Kilowatt Hour if they are part 
of an item you have insured under Section A – Farm 
Property Cover up to $500 per motor. 

How we will settle your Fusion claim 
We will pay at our option either the cost of rewinding the 
motor or to replace the motor, including labour costs and 
the cost of any service call. 

For each claim you will have to pay an Excess of $150 
per electric motor. 

We will not pay for: 

1. motors that exceed 15 years of age; 

2. the repair or replacement of fuses, switches, lighting 
and heating elements and bearings; 

3. the repair or replacement of rectifiers, microwave 
ovens, video or audio equipment or electronic 
equipment of any kind; 

4. motors that are under a manufacturers' guarantee 
or warranty. 

Increased cost of working 
If any property insured by the Policy is lost or damaged 
as a result of an insured Occurrence, or your pasture is 
destroyed by fire, we will pay you up to the Sum Insured 
shown in the Schedule for reasonable increased costs: 

1. to maintain your Farm Business at a similar level as 
you had prior to the loss or damage; 

2. for an accountant to prepare your claim; 

3. for rewriting your farm records; 

4. for consultancy fees. 

Under this additional benefit, we will only pay those 
costs that you incur during the first 52 weeks following 
the loss of or damage to your property. 

What you are not insured for 
Under Increased cost of working, we will not pay any 
additional increased costs caused by: 

1. drought; 

2. you not being able to replace property that is lost or 
damaged and which you have not insured under the 
Policy. 

We will not pay for additional costs incurred to hire two 
or four wheel drive Vehicles which are sedans, station 
sedans or utilities (including tray, hard and soft top) 
unless there has been loss or damage caused by fire to 
other property at Your Farm from the same Occurrence. 
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What you are not insured for 
Under Section A – Farm Property, we will not pay for 
loss of or damage to your Farm Property caused by: 

1. Flood, the action of water from the sea, high sea 
water, tidal action or Tsunami; 

2. earth movement, vibration, erosion, landslide or 
subsidence (except when caused by earthquake); 

3. normal settling, shrinkage or expansion in 
Buildings or foundations, walls and pavements; 

4. faulty materials, faulty workmanship, wrong or 
incorrect design, plan or specification or failure of 
design; 

5. wear, tear, rust, corrosion, depreciation, gradual 
deterioration, mildew, mould, dampness of 
atmosphere or variations in temperature; 

6. animals, birds, insects or vermin eating, biting, 
chewing, scratching, clawing or pecking your Farm 
Property; 

7. wet or dry rot, rising damp or dampness; 

8. tree roots; 

9. any process of cleaning or repair; 

10. the removal or weakening of supports or 
foundations during Building alterations, additions, 
renovations or repair; 

11. malicious or intentional acts (other than arson) of 
your tenants or persons normally residing with 
them; 

12. the seepage or percolation of any substance 
through roofs, walls or floors unless it occurs as a 
result of damage caused by a Defined Event. 

We will also not pay for any loss, damage, or expense 
arising from the reduction in the functionality, 
availability or operation of any electronic equipment 
that is insured by Section A – Farm Property Cover, 
unless the loss, damage or expense is caused by a 
Defined Event. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   

)���* �+�&#�"�����"��#� ����
����	��� ���*
����������,���%��  



 

  44 

Part B – Farm Insurance Policy Terms and Conditions 
 
 
 

 
Statements in this section (Section B – Farm Business 
Interruption Cover) refer only to Farm Business 
Interruption Cover unless otherwise specifically 
indicated. 

Words with special meaning 
Wherever the following words appear they have the 
following special meaning: 

“Additional Increased Cost of Working” means the 
reasonable and necessary additional costs you incur 
during the Indemnity Period to reduce or avoid reduction 
in Turnover. 

“Annual Turnover” means the Turnover during the 52 
weeks (or its proportionately increased multiple where 
the Indemnity Period exceeds 52 weeks) immediately 
before the Occurrence causing interruption to Your Farm 
Business. 

“Gross Profit” means the amount by which the sum of 
the Turnover and the amount of the closing Stock and 
work in progress (WIP) exceeds the sum of the amount 
of the opening Stock and work in progress and the 
amount of the Uninsured Working Expenses. 

Example – Gross Profit Calculation 

Turnover  + $40,000 
Opening Stock plus WIP  - $10,000 
Closing Stock plus WIP + $20,000 
Uninsured Working Expenses - $20,000 

Gross Profit  $30,000 

“Indemnity Period” means the maximum number of 
weeks we pay you for business interruption following an 
Occurrence causing the interruption to Your Farm 
Business. The Indemnity Period is shown on the 
Schedule.  

“Payroll” means the amount you pay: 

1. Employees for wages, bonuses, holiday pay and sick 
pay; 

2. for Payroll tax, fringe benefits tax, workers’ 
compensation insurance premiums, accident 
compensation levies, superannuation, health 
insurance and pension fund levies. 

“Public Utilities” means a company or statutory 
authority which supplies you with: 

1. external voice and data communication systems; 

2. electricity; and/or 

3. gas or water which is delivered to you through a 
reticulated system of pipes located on or immediately 
adjacent to Your Farm 

 
 

  Words with special meaning 
“Rate of Gross Profit” means the proportion the Gross 
Profit bears to the Turnover during the financial year 
immediately before the Occurrence which causes the 
interruption to Your Business. 

Example – Rate of Gross Profit calculation 

Gross Profit   $30,000 
Turnover   $40,000 
Rate of Gross Profit  =  $30,000/$40,000  =  0.75. 

“Shortage in Turnover” means the amount your 
Turnover falls short of your Standard Turnover during 
the Indemnity Period. 

Example – Shortage in Turnover Calculation 
Standard Turnover January to June  $10,000 
Standard Turnover July to December $30,000 
Total Standard Turnover  $40,000 
Date of business interruption  1 July 
Indemnity Period  26 weeks 
Turnover after business interruption 
July to December  $10,000 
Adjustment for business trends  $ 1,000 
increase 

in turnover 
Shortage in Turnover 
= $30,000  +  $1,000  -  $10,000     = $21,000 

“Specified Occurrence” means an Occurrence during 
the Period of Cover that causes damage to the property 
you have insured under Section A – Farm Property, 
other than any Occurrence we decide to cover you for 
under the Biohazard benefit. 

“Standard Turnover” means the Turnover during the 
period in the 52 weeks immediately before the 
Occurrence that corresponds to the Indemnity Period. 

“Stock” means: 

1. produce from Your Farm Business that you have 
sold or intend to sell; 

2. Livestock used in your Farm Business that you 
have sold or intend to sell; 

3. raw or consumable materials used by you in Your 
Farm Business; 

4. your produce and Livestock while they are at Your 
Farm; 

5. property not owned by you on Your Farm for 
service, repair, alteration or safe keeping 

“Turnover” means the money paid or payable to you 
for goods sold, Business Property rented or leased by 
you, and for services rendered. 

“Uninsured Working Expenses” means: 

1. the cost to purchase Stock; and 

2. working expenses you have chosen not to cover. 

They are shown on the Schedule. 
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Subsection 1 – Loss of Gross Profit 
Cover 

What you are covered for 
If you have selected Subsection 1 – Loss of Gross 
Profit Cover, we cover you for loss of Gross Profit that 
results from an interruption to Your Farm Business 
caused by:  

At Your Farm 
1. a Specified Occurrence which we have agreed to 

pay you for; 

Public Utilities 
2. loss of or damage to property owned by Public 

Utilities located on or adjacent to Your Farm which 
could be covered by a Specified Occurrence; 

How we will pay your claim 
Your loss of Gross Profit is calculated by: 

1. multiplying the Rate of Gross Profit by the Shortage 
in Turnover during the Indemnity Period to produce 
the loss of Gross Profit amount;  

2. deducting from the loss of Gross Profit amount all 
costs you do not have to pay or agree to pay due to 
the interruption to Your Business; and  

3. adding increased costs you necessarily and 
reasonably incur to avoid or diminish a reduction in 
Turnover. We will only pay these increased costs if 
they reduce the amount we would have to pay if 
the additional increased costs had not been paid. 

We will not pay more than the Sum Insured shown on 
the Schedule. 

Special Condition 

Underinsurance 
If the Sum Insured for Gross Profit at the 
commencement of each Period of Cover is less than 
the sum produced by applying the rate of Gross Profit 
to 80% of the Annual Turnover the amount we will pay 
will be reduced by the proportion the Sum Insured for 
Gross Profit bears to the actual Gross Profit. 

This Special Condition will not apply if your claim is for 
less than 5% of the Sum Insured for Gross Profit. 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Subsection 2 – Payroll Cover 

What you are covered for 
We will cover the reasonable and necessary Payroll 
costs you incur during the Indemnity Period following a 
claim under Section B – Farm Business Interruption 
Cover to: 

1. reduce or avoid loss of Turnover;  

2. maintain normal farm operations and services; 

3. resume normal farm operations and services; and/or 

4. pay out Payroll in lieu of notice;  

up to the amount of the Sum Insured shown on the 
Schedule. 

Special Condition 

Payroll 
If the Schedule shows you are covered for Subsection 2, 
then Payroll is an Uninsured Working Expense and you 
agree that your Gross Profit will be reduced accordingly. 

Subsection 3 – Additional Increased 
Cost of Working Cover 

What you are covered for 
We cover you for Additional Increased Cost of Working 
you incur during the Indemnity Period which is not 
covered or where the cover is insufficient under any 
other Subsection of Section B – Business Interruption 
Cover up to the amount shown on the Schedule if the 
Additional Increased Cost of Working is due to a 
Specified Occurrence. 
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Subsection 4 – Claims Preparation 
Costs Cover 

What you are covered for 
We cover you for the reasonable costs of professional 
fees you incur to prepare a claim, up to the Sum Insured 
shown on the Schedule. 

Additional benefits 

Claims preparation costs 
We cover you for the reasonable costs of professional 
fees you incur to prepare a claim up to $5,000 or the 
Sum Insured shown on the Schedule, whichever is the 
greater. 

Re-writing of records 
We will cover the reasonable clerical and professional 
costs incurred to re-write your necessary business 
records if they are damaged by an Occurrence for which 
you are covered. 

We will not pay for any financial loss caused by the loss 
of your records under this additional benefit. 

The maximum amount we will pay for any Specified 
Occurrence is $20,000, or the amount shown in the 
Schedule, whichever is the greater.  

This additional benefit is in addition to your Sum Insured. 

Optional benefits 
The Schedule will show if the following optional benefits 
are covered. 

Accounts receivable 
If Your Farm Business is interrupted and the interruption 
is covered, we will pay you the outstanding debit 
balances due that you are unable to collect as a result of 
damage to your records of accounts receivable. 
We will also pay interest charges you incur on any 
overdraft or loan you use to offset additional delays to 
your normal collection of accounts receivable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  Special Conditions applicable to  
Section B – Farm Business Interruption 
Cover 

Adjustment for business trends 
When calculating Rate of Gross Profit, Annual Turnover, 
Standard Turnover and accounts receivable, we will make 
adjustments to provide for the trend of Your Farm Business 
and special circumstances that have or would have 
occurred if Your Farm Business had not been interrupted. 

Adjustment of premium 
We will reduce your premium for Subsection 1 – Loss of 
Gross Profit Cover at the end of each Period of Cover if the 
Gross Profit earned during the previous 12 months 
accounting period is less than the Sum Insured. The 
adjustment rate is 50% of the difference between the 
premium payable for the Gross Profit Sum Insured and 
Gross Profit earned.  

Any payment made by us under Subsection 1 – Loss of 
Gross Profit Cover is to be included in the Gross Profit 
earned for the purpose of this adjustment. 

Alternative operating after damage 
If during the Indemnity Period the Farm Business operates 
from a location other than the Your Farm, the Turnover 
earned from other location will be included in the Shortage 
in Turnover calculations. 

Opening and closing Stock and work in 
progress 
The amounts of the opening and closing Stock and work in 
progress will be calculated in accordance with your usual 
accounting procedures and with provision being made for 
depreciation or appreciation as applicable. 
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Statements in this section (Section C – Farm Vehicle 
Cover) refer only to Farm Vehicle Cover unless otherwise 
specifically indicated. 

Words with special meaning 
Some words have a special meaning wherever they 
appear in Section C – Farm Vehicle Cover.  These words 
and their meanings are listed below. 

“Market Value” means the cost to purchase (including 
stamp duty) a Vehicle of the same make, model, age, 
odometer reading and condition. The value of 
registration, compulsory insurance and dealer warranties 
is not included in the Market Value. 

The Market Value includes Stamp Duty and GST less 
any entitlement you have to claim an Input Tax Credit. 

“Miscellaneous Farm Bikes”  means unregistered 2 to 4 
wheel farm bikes used solely at the Address to carry out 
your Farm Business which are not specified in the 
Schedule, including their accessories, equipment and 
spare parts. 

“Miscellaneous Mobile Machinery”  means items of 
Mobile Machinery (as defined in Section A – Farm 
Property Cover) used to carry out your Farm Business 
that are not specified in the Schedule, including their 
accessories, equipment and spare parts. It excludes 
passenger Vehicles, caravans, trucks, goods carrying 
Vehicles, motorcycles, quad-bikes, gyrocopters and 
aeroplanes. 

“Substitute Vehicle” means a Vehicle being used as a 
substitute for Your Vehicle when it is unavailable to be 
used due to repairs, servicing or accidental damage. 

“Tool of Trade” means a Vehicle that has tools, 
implements, machinery or plant attached to or towed by it 
and is being used by you for your Farm Business. 

Tool of Trade does not include Vehicles whilst travelling 
to or from a worksite, Vehicles that are used to carry 
goods to or from Your Farm, or private Vehicles. 

“Total Loss”  means Your Vehicle has not been 
recovered following theft, or Your Vehicle is damaged to 
the extent that we determine it would be uneconomical or 
unsafe to repair. 

Cover types 
We offer two cover types. The cover type you have 
selected is shown in the Schedule. 

Comprehensive 
Subsection 1 and Subsection 2 of this Section apply. 

Third Party Property Damage 
Subsection 1 of this Section does not apply. 

Subsection 2 of this Section applies in full. 
 
 

  Use of the Vehicle 
We will only insure Your Vehicle when it is being used: 

1. in connection with your Farm Business; 

2. for social, domestic and pleasure purposes; 

3. in connection with servicing, repairing and subsequent 
testing; 

4. for tuition when no payment is received for tuition; 

5. for towing a Vehicle when no payment is received for 
towing; 

6. for use in a car sharing arrangement, including travel to 
and from work; 

7. for demonstration for sale; 

8. for voluntary work in relation to sporting or social clubs. 

Excesses applicable to this Section 
You may have to contribute more than one Excess. 

Where a claim is lodged for more than one Vehicle in 
relation to the same Occurrence, the Excesses as specified 
will apply to each Vehicle. 

Basic Excess 
The basic Excess is the amount you must pay towards 
each claim.  For claims relating to fire losses, you must pay 
a basic Excess of $100.  For claims relating to all other 
losses, the basic Excess payable by you is the amount 
shown in the Schedule. 

Tipping Excess 
In addition to the basic Excess you must pay an additional 
Excess of 100% of the basic Excess if at the time of the 
Occurrence resulting in a claim:  

1. Your Vehicle's tipping hoist (if one is fitted) is 
extended, extending or retracting; 

2. the tipping hoist (if one is fitted) of a trailer attached to 
Your Vehicle is extended, extending or retracting, or 

3. the Vehicle is being tipped. 

Age and inexperienced driver Excess 
In addition to the basic and tipping Excesses you may have 
to pay an age and inexperienced driver Excess as per the 
following.  

If at the time of the Occurrence resulting in a claim, the 
person driving Your Vehicle is: 

1. 21 years of age or under, you must pay an additional 
Excess of 150% of the basic Excess; 

2. under 25 years of age and over 21 years of age, you 
must pay an additional Excess of 100% of the basic 
Excess; 

3. 25 years of age or older and has not been licensed to 
drive Your Vehicle for more than 2 years, you must 
pay an additional Excess of 100% of the basic Excess. 
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When you do not have to pay an Excess 
You will not be required to pay an Excess towards a 
claim if your Vehicle is a sedan, station sedan, or utility 
and: 

1. you have an accident with another Vehicle; and 

2. we are satisfied that the driver of the other Vehicle 
was responsible for the accident; and 

3. you can provide us with the full name and address 
of the driver of the other Vehicle; 
prior to our authorisation of repairs to Your Vehicle. 

You will not have to pay an Age or Inexperienced Driver 
Excess if the damage to Your Vehicle is a broken 
windscreen, broken window glass, hail damage, or if the 
loss or damage occurs when the Vehicle is parked or 
unattended. 

Subsection 1 – Vehicle Cover 

What you are insured for 
We will pay for accidental loss of (including theft) and 
accidental damage to (including malicious damage) 
Your Vehicle. We will pay, at our option, either: 

1. the cost to repair or replace Your Vehicle; or 

2. the Market Value of Your Vehicle or the Sum Insured 
shown in the Schedule, whichever is the lesser. 

If we pay to repair Your Vehicle and the repairs to Your 
Vehicle put it into a condition better than it was in 
immediately prior to the loss, we may require you to 
contribute to the cost of repairs. Where possible, we will 
use parts appropriate for Your Vehicle’s age and 
condition that comply with Australian Safety Standards. 

Accessories, equipment and tools 
We will also include the following items in the Market 
Value and Sum Insured: 

1. standard equipment fitted by the original 
manufacturer; 

2. additional equipment or accessories including those 
fitted by the manufacturer or dealer; 

3. non-standard equipment, accessories, tools and 
spare parts used for Your Vehicle whilst in or on 
Your Vehicle. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Subsection 1 – Vehicle Cover 

Vehicles that are written off 
If Your Vehicle is: 

1. a two or four wheel drive Vehicle; and 

2. a sedan, station sedan or utility; and 

3. lost or damaged to the extent it is uneconomical to 
repair within one year of the commencement of the first 
period of registration; 

we will replace Your Vehicle with a new Vehicle of the 
same make and model. We also pay for on road costs other 
than registration and compulsory insurance. 

If Your Vehicle is not a sedan, station sedan or utility and is 
lost or damaged to the extent it is uneconomical to repair 
within one year of the commencement of its first use after 
manufacture, we will replace Your Vehicle with a new 
Vehicle of the same make and model provided: 

1. the Vehicle was purchased unused by you; and 

2. the Sum Insured is sufficient to pay the cost to replace 
the Vehicle. 

Irrespective of the type of Your Vehicle, if a replacement 
Vehicle is not available at the time of loss or damage, we 
will pay the Market Value or Sum Insured shown in the 
Schedule, whichever is the lesser. 

If we replace Your Vehicle or pay you the Market Value of 
Your Vehicle (including accessories equipment and tools) 
the Vehicle becomes our property. 

If you make a claim and we pay you the full Market Value or 
Sum Insured then all insurance on Your Vehicle ceases 
and you will not be entitled to any refund of premium. 

Miscellaneous Farm Bikes 
When shown in the Schedule that you have insured 
Miscellaneous Farm Bikes for Comprehensive cover, we 
will pay up to the total Sum Insured shown in the Schedule 
per Occurrence. 

Miscellaneous Mobile Machinery 
When shown in the Schedule that you have insured 
Miscellaneous Mobile Machinery for Comprehensive cover, 
we will pay up to $20,000 per item and up to the Sum 
Insured shown in the Schedule per Occurrence. 
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Additional benefits 

Additional Vehicle 
If you purchase an additional Vehicle, we will insure the 
Vehicle from its date of purchase for a period of 30 days.  

You must: 

1. advise us of the Vehicle within 30 days of acquiring 
the Vehicle; and 

2. pay any additional premium; 

or insurance on that Vehicle will cease at the end of the 
30 day period. If the additional Vehicle is not acceptable 
to us, we will advise you in writing and any cover for the 
Vehicle will cease within 5 working days.  

The maximum amount we will pay for a claim within the 
first 30 days of cover is $250,000.  

Choice of repairer  
Subject to our approval, you may select your own 
repairer.  Alternatively, we can recommend or choose a 
repairer to repair Your Vehicle. 

Emergency or temporary repairs 
If Your Vehicle has Comprehensive Cover, and Your 
Vehicle is damaged, and the damage is insured by the 
Policy, we will pay up to $500 for reasonable emergency 
or temporary repairs to allow you to drive Your Vehicle 
home or to continue your journey. 

Emergency travelling expenses 
If Your Vehicle has Comprehensive Cover, we will pay 
you up to $500 for reasonable travelling expenses for the 
occupants of Your Vehicle, if at the time of the 
Occurrence, Your Vehicle is more than 100 kilometres 
from the place where it is normally garaged. 

Hire car costs following theft 
If you have selected Comprehensive Cover and Your 
Vehicle is stolen or illegally used, and the Occurrence is 
insured by the Policy, we will reimburse you for the 
reasonable cost of hiring a similar Vehicle, provided that 
you have made a claim and paid your Excess. 

We will pay your hire costs: 

1. until Your Vehicle is recovered undamaged; or 

2. until Your Vehicle is repaired after it is recovered 
damaged; or 

3. until we pay you for the Total Loss of Your Vehicle;  

whichever happens first. However, we will only pay your 
hire car costs under this benefit for up to a maximum of 
14 days. 
 

  Additional benefits 

Leased or financed Vehicles 
If Your Vehicle: 

1. is lost or damaged and not economical to repair; and 

2. the loss or damage is insured by the Policy; and 

3. its Market Value is less than the amount owing by you 
under a lease or other financial arrangement; 

we will pay your lease or finance provider the additional 
amount owed by you other than outstanding regular 
payments. 

We will pay up to: 

1. 25% more than the Market Value; or 

2. the amount the Sum Insured exceeds the Market 
Value; 

whichever is the lesser . 

Locks and keys 
We will pay the cost of replacing the keys and locks, the re-
coding of locks, immobilisers and/or other key operated 
security devices fitted to Your Vehicle, up to a value of 
$1,000, if they are stolen from a locked building, locked key 
cabinet or locked Vehicle and: 

1. there are signs of forcible and violent entry; 

2. the theft was committed by a person unlawfully 
concealed on your premises and there are signs of 
forcible and violent break out; or 

3. the theft was committed by a person who threatened or 
committed physical violence to you, your employees or 
other persons. 

This is in addition to the Market Value or Sum Insured, 
whichever is lesser. 

Maritime liability 
If Your Vehicle has Comprehensive Cover and Your 
Vehicle is being transported by ship or ferry between any 
Australian ports we will pay your contribution for Your 
Vehicle if you have to pay as a result of “General Average” 
being declared by the ship or ferry operators. 

Own damage 
If you have insured Your Vehicle for Third Party Property 
Damage, we will pay you as if you have Comprehensive 
cover, up to $5,000, if: 

1. you have an accident with another Vehicle; and 

2. we are satisfied that the driver of the other Vehicle was 
responsible for the accident; and 

3. you can provide us with the full name and address of 
the driver of the other Vehicle. 

We will not pay this additional benefit if: 

1. Your Vehicle is a Substitute Vehicle; or 

2. the other Vehicle's driver is Family or someone who 
normally resides with you; or 

3. the other Vehicle is owned by you. 
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Additional benefits 

Removal of debris 
We will pay the costs you incur to remove debris resulting 
from an Occurrence (if the Occurrence is insured by this 
Section), up to $10,000 per Occurrence. 

Repair guarantee 
If we authorise the repair of Your Vehicle following a 
claim, we will guarantee the repairs for the life of the 
Vehicle. The guarantee will be honoured while you are 
the registered owner of the Vehicle and it is insured by 
us. 

This guarantee does not provide cover for defects 
caused by natural wear and tear of the repaired surfaces 
or for rust or corrosion, unless directly attributable to the 
repair. 

Replacement Vehicle 
If you purchase a replacement Vehicle to permanently 
replace Your Vehicle, we will insure the Vehicle from its 
date of purchase until the cover expires.  

In the event of a claim we will not pay for more than the 
sum insured shown in the Schedule for the replaced 
Vehicle.  

Insurance on any replaced Vehicle ceases from the date 
of purchase of the replacement Vehicle.  

Returning Your Vehicle after loss or damage 
If Your Vehicle has Comprehensive Cover, we will pay up 
to $500 for the reasonable cost of returning Your Vehicle 
to you following an Occurrence insured by the Policy. 

Sign writing 
If Your Vehicle has Comprehensive Cover, we will pay up 
to $5,000 to replace sign writing on Your Vehicle 
following an Occurrence insured by the Policy. This is in 
addition to the Market Value or Sum Insured. 

Towing costs 
If Your Vehicle is damaged and the damage is insured by 
the Policy, we will pay the reasonable cost of recovering 
and towing Your Vehicle to the nearest repairer, place of 
safety or any other place that we have approved. 

Trailer cover 
If Your Vehicle has Comprehensive Cover, we will pay for 
accidental loss of or damage to a trailer (other than a 
caravan or a trailer used on an articulated Vehicle) 
attached to Your Vehicle at the time of the Occurrence up 
to a value of $1,000 or Market Value, whichever is lesser. 
 
 
 
 
 
 
 
 

  Optional benefits 
The Schedule will show if you have selected the following 
optional benefits. They are only available if you have 
selected Comprehensive cover. 

Hire costs following damage to Your Vehicle 
We will pay you the reasonable costs you incur to hire a 
similar Vehicle to your own if Your Vehicle is damaged in 
an accident, you have submitted a claim for the damage 
sustained and we have agreed to pay for it.  

We will pay hire costs only for the days Your Vehicle is at 
an approved repair shop and not in your possession. If 
Your Vehicle is a Total Loss we will pay hire costs only until 
you obtain a replacement Vehicle. 

We will pay hire costs up to the limit stated in the Schedule 
but not for more than 28 consecutive days.  We will not pay 
hire costs for the first 2 days.  You will need to provide us 
with a copy of the hire agreement and any receipts before 
we pay for the hire Vehicle. 

It is entirely your responsibility to arrange a hire Vehicle.  
We are not liable for: 

1. ensuring that a hire Vehicle is available; 

2. the costs of running the hire Vehicle; 

3. any loss of or damage to the hire Vehicle; and/or 

4. any insurance, insurance excess or other additional 
costs you may be liable for under the hire agreement. 

Windscreen 
We will pay the reasonable cost of replacing the 
windscreen or window glass of Your Vehicle if it is 
accidentally Broken. 

We will not apply an Excess for the first windscreen or 
window glass claim in any one Period of Cover. 

Under this optional benefit “Broken” means a fracture 
extending through the entire thickness of the glass or, in the 
case of laminated glass, a fracture which extends through 
to the laminate.  
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Subsection 2 – Liability Cover 

Liability for property damage 
We will pay your liability to pay Compensation for 
accidental loss of or damage to someone else's property 
which is your fault and the liability arises out of the use of 
Your Vehicle, a Substitute Vehicle or anything legally 
attached to, or being towed by, Your Vehicle or a 
Substitute Vehicle.  

The insurance for liability for property damage includes: 

1. any person who is driving, using, or in charge of 
Your Vehicle with your permission; 

2. any passenger travelling in Your Vehicle or who is 
getting out of or into Your Vehicle; 

3. your principal, partner or employer arising out of the 
use of Your Vehicle. 

We will also pay the legal costs and expenses to defend 
any civil proceedings arising from accidental loss or 
damage insured by the Policy provided we have 
approved the costs and expenses. 

We will not pay legal costs to defend criminal acts or 
fines for breaches of road traffic statutes, regulations or 
by-laws. 

We will not pay for aggravated, punitive or exemplary 
damages. 

What you are not insured for 
We will not pay for:  

1. loss of or damage to property arising out of a Vehicle 
which is unregistered at the time of the Occurrence; 

2. loss of or damage to property when Your Vehicle is 
being used as a Tool of Trade; 

3. loss of or damage to your property or the property of 
the driver of the Vehicle; 

4. loss of or damage to property which is in your or the 
driver's possession, custody or control except: 

a. damage to a building that you are renting, or 
which is on loan to you; 

b. damage to employees' or visitors' Vehicles and 
their contents while contained in a car-park 
provided by you; 

5. loss of or damage to property if you or the driver is 
insured, or required by law to be insured, for the loss 
or damage by a statutory or government policy or 
scheme; 

6. your legal expenses or court costs related to any 
prosecution or other action for infringement of any 
legislation, regulation, by-law or court order; 

7. your liability for fines, penalties, punitive, aggravated 
or exemplary damages. 

 

  Liability for Personal Injury 
We will pay your liability to pay Compensation (including 
legal costs and expenses approved by us) for Personal 
Injury to other persons arising out of the use of Your 
Vehicle, a Substitute Vehicle, or anything legally attached 
to, or being towed by, Your Vehicle or a Substitute Vehicle 
which cannot be insured by: 

1. any compulsory third party liability insurance or 
government scheme; 

2. any insurance that you are required by law to have 
relating to Your Vehicle. 

The insurance for liability for Personal Injury also applies to: 
1. any person who is driving, using or in charge of Your 

Vehicle with your permission; 
2. any passenger travelling in Your Vehicle or who is 

getting out of or into Your Vehicle; 
3. your principal, partner or employer arising out of the 

use of Your Vehicle. 

We will also pay the legal costs and expenses to defend 
any proceedings arising from Personal Injury to other 
persons resulting from an Occurrence arising out of the use 
of Your Vehicle, a Substitute Vehicle, or anything legally 
attached to, or being towed by, Your Vehicle or a Substitute 
Vehicle, provided we have approved the costs and 
expenses. 

We will not pay legal costs to defend criminal acts or fines 
for breaches of road traffic statutes, regulations or by-laws. 

We will not pay for aggravated, punitive or exemplary 
damages. 

What you are not insured for 
1. We will not pay for Personal Injury to: 

a. a family member of, or any person who normally 
resides with, the driver of Your Vehicle; 

b. Family, or any person who normally resides with 
you; 

c. any person who is employed by you and is entitled 
to any Workers’ Compensation benefits. 

2. We will not pay for Personal Injury if: 
a. Your Vehicle is unregistered at the time of the 

Occurrence; 

b. Your Vehicle is being used as a Tool of Trade at 
the time of the Occurrence; 

c. if You or the driver of Your Vehicle are insured for 
the Occurrence by any statutory or government 
policy or scheme, even if any such benefit has 
been refused; or  

d. if You or the driver of Your Vehicle should have 
been insured for the Occurrence by any statutory 
or government policy or scheme but you or the 
driver of Your Vehicle did not take out the relevant 
statutory or government policy or scheme cover. 

3. We will not pay: 
a. your legal expenses or court costs related to any 

prosecution or other action for infringement of any 
legislation, regulation, by-law or court order; 

b. your liability for fines, penalties, punitive, 
aggravated or exemplary damages. 
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Subsection 2 – Liability Cover  

The maximum we will insure you for 
We will pay up to $20 million under Subsection 2 – 
Liability Cover per Occurrence. 

What you are not insured for 
We will not pay a claim under Section C – Farm Vehicle 
Cover for loss, damage or liability, if at the time of the 
Occurrence Your Vehicle is: 

1. not reasonably secured against further damage or 
theft, following an Occurrence; 

2. being driven or operated by anyone who; 

a. is under the influence of alcohol or drugs, or 
whose blood alcohol level exceeds the legal 
limit permitted by law; 

b. refuses to submit to any tests to determine the 
level of alcohol or drugs in the blood when 
requested to by a legally authorised person; 

c. does not hold a driving licence as required by 
law at the time and place of the Occurrence; 

d. is less than 10 years of age. 

However, we will insure Your Vehicle in accordance 
with Subsection 1 if you allowed Your Vehicle to be 
driven or operated by a person other than you and 
you did not know and could not be reasonably 
expected to know that they were not licensed or 
would be under the influence of alcohol or drugs; 

3. modified in a manner that increases its designed top 
speed or performance, unless the modification has 
been disclosed to us, or you can prove that the 
modification did not cause or contribute to the 
Occurrence; 

4. being driven or operated whilst it is unsafe or not in 
a roadworthy condition unless you can prove the 
condition of the Vehicle did not cause or contribute 
towards the loss, damage or liability; 

5. towing a Vehicle that is unsafe or not in a 
roadworthy condition, unless you can prove that this 
did not cause or contribute to the loss, damage or 
liability; 

6. being used to carry more passengers or carry or tow 
a heavier load than it was designed for, unless you 
can prove that this did not contribute to the loss, 
damage or liability; 

7. being used or tested for racing, pace making, 
reliability trial, experiment, a defensive driving 
course, or demonstration (other than a 
demonstration for the purpose of selling the 
Vehicle); 

8. being driven in a manner whereby the driver has 
recklessly contributed to the potential consequences 
so that the Occurrence cannot reasonably be 
regarded as accidental. 

 

 

  What you are not insured for 
We will also not pay under Section C – Farm Vehicle 
Cover for: 

1. damage to tyres caused by braking, punctures, cuts 
or bursting of the tyres, unless the damage was 
caused by an accident, theft or by a malicious act 
by a person who does not permanently or 
temporarily reside with you; 

2. depreciation, wear, tear, rust or corrosion; 

3. the cost of repairing structural, mechanical or 
electrical failures or breakdowns, unless caused by 
an accident, theft or malicious act by a person who 
does not permanently or temporarily reside with 
you.  We will pay for any resultant loss or damage 
caused by the breakdown or failure provided the 
loss or damage is insured by the Policy; 

4. loss of or damage to Your Vehicle that occurred 
prior to the Period of Cover; 

5. loss of or damage to parts of Your Vehicle, which 
have been removed from Your Vehicle prior to 
being lost or damaged. 

6. the lawful seizure of Your Vehicle; 

7. the reduction in functionality, availability or 
operation of any electronic equipment that is 
insured by the Policy; 

8. the loss of use of Your Vehicle; 

9. an Occurrence if Your Vehicle is outside Australia. 

Special Condition 

If Your Vehicle's circumstances change 
If there is any change or alteration to any of your Farm 
Vehicles insured by us, you are to notify us in writing as 
soon as practicable. If we are not advised of the change 
or alteration, we may refuse to pay a claim if the change 
or alteration is not acceptable to us. 

Any change or alteration you propose to make is only 
insured by us when we have accepted the change or 
alteration and you have agreed to pay any additional 
premium due. 
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Statements in this section (Section D – Farm Liability 
Cover) refer only to Farm Liability Cover unless 
otherwise specifically indicated. 

Words with special meaning 
Wherever the following words appear in Section D – 
Farm Liability Cover they have the following special 
meaning. 

“Aircraft” means any machine designed to fly, float, 
glide, or move on a cushion of air or move through the 
air. 

“Buildings”  means Buildings that are not used primarily 
as a place of residence. 
Buildings include:  

1. landlord’s fixtures and fittings for which you are 
legally liable under the terms of your rental or 
leasing contract; 

2. water or fuel tanks, and stock yards attached to or 
adjacent to Buildings; 

3. grain or feed silos including fixed elevators. 

Buildings does not include: 

1. machinery; 

2. Fences which are not attached or adjacent to the 
Buildings; 

3. windmills and machinery operated by windmills. 

“Employee” means any person engaged under a 
contract of service or apprenticeship with you, but does 
not include any person employed under such contract 
who is excluded from the definition of “worker” under 
any Workers’ Compensation legislation. 

“Geographical Limit” means: 
1. anywhere within the Commonwealth of Australia 

and its external territories; and 
2. elsewhere in the world, but only: 

a. when you or your Employees (who normally 
reside in Australia) are travelling outside of 
Australia and undertaking neither manual work 
nor supervisory work of any kind; 

b. if your Products are exported to elsewhere in 
the world. 

“Goods Carrying Vehicle” means a Vehicle such as a 
utility, van, tray top utility, tipper utility, truck or a Vehicle 
designed to carry or lift more than 1 tonne of goods, 
other than self propelled tractors or harvesters and 
attachments of self propelled tractors and harvesters. 
 
 
 
 
 
 
 
 
 
 
 

  Words with special meaning 
“Personal Injury” means: 
1. bodily injury (including death), sickness;, disease, 

disablement, shock, fright, mental anguish and mental 
injury; 

2. wrongful entry, wrongful eviction, false arrest, wrongful 
detention, wrongful imprisonment; 

3. assault provided you did not commit the assault or 
direct the assault unless the assault occurred whilst 
preventing Personal Injury or Property Damage; 

4. libel, slander, defamation of character; 

5. invasion of right of privacy which occurs during the 
Period of Cover; and 

6. latent Personal Injury (as described in 1. above) that is 
first diagnosed by a qualified medical person during the 
Period of Cover. 

“Products” means anything after it is no longer in your 
possession or control that you manufactured, constructed, 
erected, installed, repaired, serviced, treated, sold, 
supplied or distributed including their packaging materials. 

“Professional Service” means service, advice, 
counselling, diagnosis, treatment of persons or animals, 
prescription, or service provided by you which is normally 
provided for a fee by professional persons. 

“Property Damage” means physical loss of or damage to 
tangible property and/or loss of use of tangible property 
arising out of physical loss of or damage to tangible 
property that occurs during the Period of Cover. 
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What you are insured for 
We will pay your liability to pay Compensation for 
Personal Injury and Property Damage occurring within 
the Geographical Limit as a result of an Occurrence 
arising out of your Farm Business. We will not pay you 
more than the Sum Insured shown in the Schedule for 
Section D – Farm Liability Cover. 

Additional costs we pay 
We will pay the following amounts in addition to the 
Sum Insured: 

1. all charges, expenses and legal costs incurred by 
us and by you (if we have agreed in writing to pay) 
for the defence or negotiation of settlement of any 
claim for which you are insured for under Section 
D – Farm Liability Cover; 

2. the cost of emergency first aid to other persons. 

Additional costs you have to pay 
1. If we pay you the full Sum Insured, then you must 

pay your proportion of additional costs. The 
proportion is calculated by dividing the total of the 
Sum Insured by the cost of the total amount 
required to dispose of or settle the claim (but not 
the amount of additional costs) against you. 

2. We will not pay more than the Sum Insured shown 
in the Schedule for the total of additional costs and 
Compensation awarded against you arising out of 
claims made or actions issued against you within 
the United States of America or the Dominion of 
Canada or claims and actions to which the laws of 
these countries apply. 

Products liability Sum Insured 
aggregated 
We will not pay more than the aggregate of the Sum 
Insured shown in the Schedule, for all liability that is 
caused by your Products from all Occurrences during 
any one Period of Cover. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess specified in the Schedule or the 
Policy in relation to that Occurrence. 

 

 

  What you are not insured for 
We will not insure you for any liability: 
1. Aircraft 

caused directly or indirectly by or arising from: 
a. ownership, possession, maintenance, repair, 

operation or use by you or on your behalf; 
b. any of your Products which are incorporated into 

the structure, machinery or instruments;  
of any Aircraft, or 
c. your ownership, occupancy or control of any 

Aircraft landing area. 

2. Asbestos 
caused directly or indirectly by or arising from: 
a. the inhalation of asbestos fibre(s); or 
b. any illness, injury or disease caused or 

contributed to by exposure to asbestos; or 
c. damage to or loss of use or reduction in value of 

property due to the presence of asbestos. 

3. Boats 
 caused by or arising directly or indirectly from the use, 

ownership, possession, manufacture or repair of any 
Boats which exceed 8 metres in length. 

4. Building operations 
arising directly or indirectly from the construction, 
erection, alteration, demolition of and/or addition to 
buildings by you or on your behalf when the total cost 
of the work exceeds $500,000. 

5. Contractual Liability 
a. assumed under a contract or agreement other 

than liability for Personal Injury and Property 
Damage that you would have been liable for by 
law if the contract or agreement had never 
existed; 

b. for your guarantees and warranties of fitness, 
performance, durability or quality of your Products 
even if they are implied by law; 

c. for delay in or lack of performance by you or on 
your behalf arising from any contract or 
agreement even if the contract or agreement is 
implied by law. 

6. Defamation 
arising from the publication, utterance or distribution of 
libellous, slanderous or defamatory material: 
a. that you knew to be false and was released with 

your approval; 
b. arising from publishing of books, newspapers, 

magazines and similar material; 
c. arising from publishing any political or social 

material; 
d. arising from radio or television broadcasting or 

any other medium of public transmission such as 
Internet, telephone or dedicated landlines. 

7. Defective design 
arising from any defective design or error in 
specification or formula in any of your Products but 
we insure you for Products you did not manufacture 
but were sold, supplied or distributed by you and 
manufactured by someone else. 
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What you are not insured for 
8. Employers liability 

a. for Personal Injury or Property Damage to any 
of your Employees arising from or in the course 
of their employment in your business; or 

b. for Personal Injury to any person that is 
covered, or is required to be covered, by any 
Workers' Compensation legislation or similar 
laws; or 

c. for claims made against you under the 
provisions of any Workers' Compensation 
legislation, industrial award, or employment  
agreement. 

9. Faulty workmanship 
a. arising directly or indirectly from or in connection 

with the cost of performing, completing, 
reworking, correcting or improving any service 
or work done or promised to be done by you or 
someone else on your behalf; 

b. for Property Damage to your Products. 

10. Genetically modified organisms (GMOs) 
 that arises directly or indirectly out of genetically 
 modified organisms which you manufacture, import, 
 or conduct trials of, or for services you provide in the 
 manufacture of genetically modified organisms.  For 
 the purpose of this exclusion manufacture does not 
 include growing genetically modified crops 
 authorised or approved by the State or Territory in 
 which Your Farm is located. 

11. Internet operations 
arising directly or indirectly out of your Internet 
Operations. 

12. Latent Personal Injury 
arising from latent Personal Injury which was not first 
medically diagnosed during the Period of Cover. 

13. Loss of use of property 
for loss of use of property that has not been 
physically damaged or destroyed and is caused 
directly or indirectly by: 

a. delays, non-completion or poor performance by 
you or any other person acting on your behalf; 
or 

b. the failure of your Products to meet 
performance, specifications, quality, fitness or 
durability that you have implied or promised 
unless your Products are damaged suddenly 
and accidentally. 

14. Participants in events 
for Personal Injury to, or damage to property owned 
by, persons or organisations whilst they are 
participating in any organised and competitive 
sporting exercise or activity. 

 

  What you are not insured for 
15. Penalties 

a. for fines, penalties, or cost of actions imposed on 
you due to the application of government 
legislation or order of a court of law; or 

b. for punitive, exemplary, or aggravated damages; or 

c. for any additional damages resulting from the 
multiplication of compensatory damages against 
you. 

16. Pollution 
arising directly or indirectly out of: 
a. the discharge, seepage, dispersal, release or 

escape of Pollutants; 
b. the cost of removing, nullifying, cleaning up, 

testing, monitoring, treatment, neutralising or 
detoxification of Pollutants. 

This Exclusion does not apply to liability caused by a 
sudden happening which is unintended and takes 
place at a specific time and entirely at one specific 
location within the Commonwealth of Australia and its 
territories. 

17. Product recall 
for all direct, indirect and consequential costs of 
recalling, withdrawal, removal, inspection, repair, 
reconditioning, or replacement of your Products. 

18. Professional liability 
arising out of your rendering of, or your failure to 
render, Professional Service, or any related error or 
omission.  
This Exclusion does not apply to: 
a. the rendering of, or failure to render, professional 

medical advice by medical persons employed by 
you to provide first aid and other medical services 
on your premises; or 

b. Personal Injury or Property Damage arising from 
such rendering of, or failure to render, 
Professional Service, providing such Professional 
Service is not given for a fee. 

19. Property in your physical and legal control 
a. for damage to property owned by, leased to or 

rented to, you; 
b. for damage to property not belonging to you but in 

your physical and legal control other than the 
property described in the additional benefit 
“Property in your physical and legal control”. 

20. Treatment 
for Personal Injury or Property Damage caused directly 
or indirectly out of treatment administered or 
prescribed by you other than medical first aid. 

21. Vehicles 
caused by or arising directly or indirectly from the use 
of, ownership or possession of any Vehicle which is: 
a. registered or required by law to be registered 

(other than the insurance described in the 
additional benefit “Vehicles”); 

b. insured for compulsory Personal Injury insurance 
or required by any government legislation to be 
insured for Personal Injury liability. 
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Additional benefits 

Property in your physical and legal control 
Exclusion 19. noted under “What you are not insured for” 
on page 55 of this PDS (Property in your physical and 
legal control) will not apply to the following property 
which is used or stored by you, or which you agist, in 
connection with your Farm Business: 

1. Buildings (including permanent fixtures) which are 
leased or rented to you and for which you are not 
required to insure for Property Damage; 

2. Buildings, permanent fixtures and contents of 
buildings which are not leased to you for which you 
have temporarily occupied in connection with your 
Farm Business; 

3. self-propelled tractors or harvesters and items that 
normally can be attached to or towed by tractors or 
harvesters; 

4. animals which are not owned, leased or rented to 
you. 

We will pay up to: 

1. $500,000 for Buildings (including permanent fixtures) 
which are leased or rented to you during the Period 
of Cover; 

2. $10,000 per animal, and up to $100,000 for all 
animals; 

3. $250,000 for all property (other than Buildings and 
animals); 

per Occurrence. 

Vehicles 
Personal Injury – Registered Vehicles 
Exclusion 21. noted under “What you are not insured for” 
on page 55 of this PDS (Vehicles) will not apply to 
Personal Injury arising out of the use of registered 
Vehicles when: 

1. you are required to have compulsory third party 
Personal Injury insurance (whether that insurance is 
in place or not); but 

2. the Occurrence is the type of Occurrence which is 
excluded by such compulsory third party Personal 
Injury insurance. 

At the time of Occurrence, the Vehicle must be: 

1. on Your Farm or a farm where you are working in 
relation to your Farm Business; or  

2. being driven or operated between farms owned by 
you and insured by Us; or 

3. being driven or operated between Your Farm and a 
farm where you are working in relation to your Farm 
Business; or 

4. being driven or operated between your property and 
a workshop for the purpose of repair or service; or 

5. in the course of delivery to or from Your Farm after 
 purchase or sale. 
 

  Additional benefits 

Vehicles 
Personal Injury – Registered Vehicles 
We will not pay for your liability if the Vehicle: 

1. is being driven or operated by a person who: 

a. has their faculties affected by intoxicating liquor 
or drugs; 

b. does not hold a current licence required by 
legislation to operate or drive the Vehicle at the 
time and place of the Occurrence giving rise to a 
claim; 

c. is under 10 years of age and is driving or 
operating the Vehicle with your express or implied 
permission. 

2. is a type that is required to have compulsory third 
party insurance at the time of the Occurrence. 

Property Damage – Registered Vehicles 
Exclusion 21. noted under “What you are not insured for” 
on page 55 of this PDS (Vehicles) will not apply to 
Property Damage arising out of the use of registered 
Vehicles if: 

1. you have compulsory third party Personal Injury 
insurance; and 

2. the Occurrence would be insured by the compulsory 
third party Personal Injury insurance if Personal Injury 
resulted; and 

3. you are not required by government legislation to 
insure Property Damage liability arising out of the use 
of the Vehicle. 

At the time of Occurrence, the Vehicle must be: 

1. on Your Farm a farm where you are working in 
relation to your Farm Business; or 

2. being driven or operated between farms owned by 
you and insured by us; or 

3. being driven or operated between Your Farm and a 
farm where you are working in relation to your Farm 
Business; or 

4. being driven or operated between your property and a 
workshop for the purpose of repair or service; or 

5. in the course of delivery to or from Your Farm after 
purchase or sale. 

We will not pay for your liability for Property Damage if the 
Vehicle: 

1. is being driven or operated by a person who: 

a. has their faculties affected by intoxicating liquor 
or drugs; 

b. who does not hold a current licence required by 
legislation to operate or drive the Vehicle at the 
time and place of the Occurrence; 

c. is under 10 years of age and is driving or 
operating the Vehicle with your expressed or 
implied permission. 

2. is a type that is required to have compulsory third 
party insurance at the time of the Occurrence. 
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Additional benefits 

Vehicles unloading or loading goods 
Exclusion 21. noted under “What you are not insured 
for” on page 55 of this PDS (Vehicles) will not apply to 
Vehicles whilst goods are being unloaded or loaded 
from the Vehicle provided the Vehicle is not being 
driven, operated or towed during unloading or loading. 

Cross liability 
Where your Farm Business comprises more than one 
entity, each entity will be considered as if they are 
separately insured by us. If more than one entity is 
insured, we will not pay in aggregate for all parties, 
more than the Sum Insured and limits on the Sum 
Insured shown in the Schedule and the Policy per 
Occurrence. 
 

  Optional benefits 

Farm hosting 
If shown in the Schedule that you have selected the 
optional benefit “Farm hosting”, the definition of “Farm 
Business” is extended to include the provision of leisure 
activities, accommodation or meals to guests of Your Farm 
for which you receive payment. 

We will not insure you for any liability arising out of: 

1. any guest who is riding horses or any other animal; 

2. any guest who is riding in or on an animal drawn 
Vehicle or implement where the person in control of 
the animal(s) is not the named insured or a director of 
the insured entity; 

3. the riding or use by any guest of any motor cycle, 
motor tricycle, quad bike, motorised buggy or any 
Vehicle operating on fixed tracks; 

4. the use of any Vehicle which is required by law to be 
insured for liability for Personal Injury and the 
Occurrence is, or would be, insured by such 
insurance; 

5. any Vehicle activity where the person driving is not the 
named insured or a director of the insured entity; 

6. any guest who participates in an activity on, in or 
under water other than fishing from a jetty, bank or 
wharf; 

7. any guest who is guided or directed into underground 
mines, shafts, caves or caverns; 

8. any guest who participates in rock climbing or an 
abseiling activity; 

9. any guest who participates in any activity involving 
weapons, including firearms.  

Aerial spraying  
The optional benefit “Aerial spraying”, as described below, 
is insured if it is shown in the Schedule as being selected. 

If you select this optional benefit,  Exclusion 1.a. noted 
under “What you are not insured for” on page 54 of this 
PDS (Aircraft) is modified to extend insurance to include 
your liability to pay Compensation arising out of any aerial 
spraying application to your land or crops conducted by a 
licensed aerial spraying contractor engaged by you or on 
your behalf, provided that: 

1. you do not own or operate the aerial spraying 
business; 

2. the Aircraft used is not owned or operated by you or 
your Employees nor is it in your physical or legal care, 
custody or control; 

3. you or your Employees do not perform the aerial 
spraying application. 
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Optional benefits 

Aircraft landing areas 
The optional benefit “Aircraft landing areas”, as 
described below, is insured if it is shown in the 
Schedule as being selected. 

If you select this optional benefit, Exclusion 1.c. 
(Aircraft) noted under “What you are not insured for” 
on page 54 of this PDS is modified to extend insurance 
to include your liability for Personal Injury or Property 
Damage arising out of your ownership, occupancy or 
control of any Aircraft landing area at Your Farm. 

We will not pay for any liability arising out of Aircraft 
landing areas if: 

1. you receive payment for the use of the Aircraft 
landing area from the operator of the Aircraft; or 

2. a contract between you and the user of the 
Aircraft landing area exists. 

 

  Special Condition 

Discharge of liabilities 
We may at any time discharge our total liability to you for 
all claims against you under Section D – Farm Liability 
Cover which arise out of one Occurrence or a series of 
Occurrences by paying to you or on your behalf 
whichever of the following amounts is the lowest: 

1. the Sum Insured less any amounts already paid or 
incurred by us for the defence or negotiation of the 
settlement of the claim(s); 

2. the total amount sought by the claimant(s) in the 
claim(s); or 

3. the total amount for which the claim(s) can be 
settled. 

In addition to such payment we will also pay your 
charges, expenses and defence costs for the defence or 
negotiation of the settlement of the claim(s) incurred up 
to the date of our payment if we have agreed previously 
in writing to pay such charges, expenses and defence 
costs. 

Once we have made payment to discharge our liability 
as stated above: 

1. we will relinquish the conduct and control of the 
claim(s) to you; 

2. we will not be liable to pay any further amounts 
under Section D – Farm Liability Cover in 
connection with the claim(s); 

3. you will pay us any charges, expenses and defence 
costs we are entitled to from you that were incurred 
prior to the date of our payment which discharged 
our liability; and 

4. we remain entitled to exercise our subrogation 
rights as outlined in the General Policy Condition 
“Subrogation rights” shown on page 70. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

)���* �+�&#�"�����"��#� ����
����	���(���*
���!	
�	�	�,���%��  



 

  59 

Part B – Farm Insurance Policy Terms and Conditions 
 
 
 

 
Statements in this section (Section E – Theft Cover) refer 
only to Theft Cover unless otherwise specifically 
indicated. 

Words with special meaning 
Wherever the following words appear in Section E – 
Theft Cover they have the following special meaning. 

“Farm Property” means Farm Property as defined in 
Part B – 2 – Farm Business Insurance – Section A – 
Farm Property Cover on page 38 of this PDS. 

“Mobile Machinery” means Mobile Machinery as 
defined in Part B – 2 – Farm Business Insurance – 
Section A – Farm Property Cover on page 38 of this 
PDS. 

What you are insured for 
We will pay for loss of or damage to the Farm Property 
you have or could have insured under Section A – Farm 
Property Cover caused by theft from Your Farm during 
the Period of Cover. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess shown in the Schedule or the Policy 
in relation to that Occurrence. 

How we will settle your claim 
We will pay you up to the Sum Insured shown in the 
Schedule for Section E – Theft Cover. 

If you make a claim for a total loss of any item of Farm 
Property and we pay you, then all insurance on that item 
of Farm Property ceases and you will not be entitled to 
any refund of premium. 

Property not recovered or not repairable 
If the insured Farm Property is not found within a 
reasonable time after the loss, or cannot be economically 
repaired, we will pay your cost to repurchase the Farm 
Property. 

If the insured Farm Property is not replaced by you we 
will pay you the Indemnity Value. 

Property that can be repaired 
If the insured Farm Property can be repaired for less than 
the cost to repurchase, at our option we will pay: 

1. the cost to repair the Farm Property up to the cost to 
repurchase; or 

2. the Indemnity Value of the Farm Property after 
deducting its remaining value. 

 
 
 
 
 
 

 

  Additional benefits 

The following benefit is included in the Sum Insure d. 

Damage to Farm Property 
Following an Occurrence (which includes attempted theft) 
insured by Section E – Theft Cover we will pay for the 
repair of your Farm Property that is damaged by the 
Occurrence. 

We will pay up to the Sum Insured shown in the Schedule 
for Section E – Theft Cover less any amount we have paid 
in relation to the theft claim. 

The following benefits are additional to the Sum 
Insured. 

Locks and keys 
Following an Occurrence insured by this Section, we will 
pay for the reasonable cost of replacing locks and/or keys 
used in your Farm Business that are damaged or lost as a 
result of the Occurrence, or if there are reasonable grounds 
to suspect your keys have been copied following the 
Occurrence. We will also pay to replace any safe owned by 
you and used for your Farm Business if there are 
reasonable grounds to suspect its combination has been 
stolen during the Occurrence. 

Temporary protection 
We will pay the cost of necessary temporary protection and 
repairs to protect Farm Property following an Occurrence 
provided it is insured by Section E – Theft Cover. 

We will pay up to $5,000 per Occurrence. 

Temporary removal 
We extend the insurance for your Farm Property provided 
by this Section to include your Farm Property while it is 
temporarily removed from Your Farm and located anywhere 
within Australia. 
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What you are not insured for 
1. We will not pay under Section E – Theft Cover for 

loss of or damage to: 

a. Money; 

b. jewellery, furs, bullion, property made of gold or 
silver or precious stones; 

c. Vehicles, including Mobile Machinery; 

d. Boats, including their spare parts and 
accessories; 

e. property that is or can be insured by: 

i. Part B – 1 – Personal Insurance – Section 
A – Home Cover; or 

ii.  Part B –  2 – Farm Business Insurance – 
Section I – Working Dog Cover; 

f. property that is insured for Theft elsewhere in 
the Policy. 

2. We will not pay under Section E – Theft Cover for 
loss of or damage to Farm Property caused by: 

a. any person who does not steal or intend to steal 
your Farm Property; 

b. or, in any way contributed to by, dishonest acts 
by you, your directors, partners, employees or 
your Family; 

 c. or, in any way contributed to by, persons who 
  lawfully reside on Your Farm. 
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Statements in this section (Section F – Transit Cover) 
refer only to Transit Cover unless otherwise specifically 
indicated. 

Words with special meaning 
Some words have special meaning wherever they 
appear in Section F – Transit Cover. These words and 
their meanings are listed below. 

“Flood Damage” means physical damage to the 
conveying Vehicle and/or trailer or Goods caused by 
Flood or the interruption of the journey due to Flood. 

“Goods” means farm produce, livestock, hay, silage, 
grain, wool, machinery, plant, farm equipment, farm 
supplies and domestic supplies. 

What you are insured for 
We will pay for loss of or damage to your Goods caused 
by a Defined Event (listed below) while they are in or on 
the conveying Vehicle or trailer and while being loaded or 
unloaded from the conveying Vehicle or trailer up to the 
Sum Insured shown in the Schedule. 

We will pay up to $1,000 per animal unless otherwise 
stated in the Schedule. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess shown in the Schedule or the Policy 
in relation to that Occurrence. 

How we will settle your claim 
We will pay you the Indemnity Value of the Goods at the 
time of the Occurrence. 

Defined Events – Transit 
The Defined Events applicable to Section F – Transit 
Cover are: 

1. Collision or overturning of the conveying Vehicle or 
trailer; 

2. Fire or explosion in, on or in the immediate vicinity of 
the conveying Vehicle or trailer; 

3. Flood Damage; 

4. Riots, strikes, civil commotion and malicious damage; 

5. Theft, provided there is visible evidence of forcible 
entry to the conveying Vehicle or trailer or a building in 
which the conveying Vehicle or trailer is garaged; 

6. Damage to Goods falling from the conveying Vehicle 
whilst in transit, provided the Goods were  securely 
fastened or restrained at the commencement of the 
journey. 

 
 
 
 
 
 
 

  Additional benefit 

Removal of debris 
We will pay for the cost of removing debris which results 
from an Occurrence insured by Section F – Transit Cover 
up to $50,000 per Occurrence. 

If livestock is lost or damaged and the loss or damage is 
insured by Section F – Transit Cover, we will also pay for 
the reasonable cost to: 

1. destroy animals for humane reasons; 

2. dispose of carcasses. 

What you are not insured for 
We will not pay for loss of or damage to your Goods if: 

1. at the time of the Occurrence the conveying Vehicle or 
trailer is being driven or operated by a person who: 

a. has their faculties affected by intoxicating alcohol 
or drugs; 

b. does not hold a current licence required by 
legislation to operate or drive the conveying 
Vehicle or trailer at the time and place of the 
Occurrence; 

c. is under 10 years of age and is driving or 
operating the conveying Vehicle or trailer with your 
express or implied permission; 

d. has exceeded the legal blood alcohol limit; 

e. has unlawfully refused a blood or breath test for 
intoxicating alcohol or drugs. 

We will pay your claim if you can prove you did not 
know that the driver was affected by alcohol or drugs 
or was unlicensed and you could not reasonably have 
known this. 

2. at the time of the Occurrence your livestock is being 
transported by someone, other than you, for financial 
reward; 

3. the Occurrence is insured by another policy. 
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Statements in this section (Section G – Machinery 
Breakdown Cover) refer only to Machinery Breakdown 
Cover unless otherwise specifically indicated. 

Words with special meaning 
Some words have special meaning wherever they appear 
in Section G – Machinery Breakdown Cover. These 
words and their meanings are listed below. 

“Breakdown” means unforeseen and sudden physical 
damage to Machinery from any cause which requires 
repair or replacement to enable normal operation to 
continue and which is not excluded by the Policy. We will 
also insure you for damage to other property belonging to 
you or in your care, custody and control for which you are 
responsible which results from impact from fragments of 
the Machinery. 

“Cold Chamber” means any insulated refrigerator or 
freezer or any room, container or vat that is refrigerated 
by Machinery. 

“Machinery” means the items listed in the Schedule 
under Section G – Machinery Breakdown Cover. 
Machinery does not include vehicles. 

What you are insured for 
If the Schedule shows that you have Section G – 
Machinery Breakdown Cover, we will pay the reasonable 
cost to repair or replace your Machinery to its former 
state of serviceability following a Breakdown. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess shown in the Schedule or the Policy 
in relation to that Occurrence. 

If selected, you must also pay the Excess specified in the 
Schedule or the Policy in relation to the optional benefit 
“Deterioration of stock in Cold Chambers”. 

How we will settle your claim 
At our option we will either pay the cost to repair or 
replace the Machinery.  

If we replace the Machinery, we will also pay the 
reasonable cost of removal of debris. This cost is 
included in the Sum Insured. 

If the damage can be repaired, we will only pay for the 
cost of repairs even if you have authorised replacement 
based on advice from your repairer. Most items (including 
sealed refrigeration units) can be repaired. 

We will pay you the reasonable cost of repairs completed 
by you in dismantling, re-erecting or work done by you in 
your workshop where such work would normally be 
completed by a tradesman. 
 
 
 
 

 

  Additional benefits 

Temporary repairs 
If Machinery suffers a Breakdown which is insured by 
Section G – Machinery Breakdown Cover, we will pay the 
necessary and reasonable cost: 

1. to hire a replacement machine; 

2. of temporary repairs. 

We will pay up to $10,000 per machine. This is in addition 
to the Sum Insured. 

Loss of refrigerant 
We will pay for the cost of flushing, drying and replacing: 

1. refrigerant; and 

2. lubricating oil; 

following a Breakdown to refrigeration Machinery. 
These costs are included in the Sum Insured. 

Overtime and express freight 
We will pay the cost of overtime and express freight if the 
Machinery is required immediately for the operation of your 
Farm Business. We will pay up to $10,000 per item of 
Machinery. These costs are in addition to the Sum Insured. 
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Optional benefit 

Deterioration of stock in Cold Chambers 
The Schedule will show if you are insured for 
Deterioration of stock in Cold Chambers. 

What you are insured for 
We will pay up to the Sum Insured shown in the 
Schedule for loss or damage due to deterioration of 
stock while contained in a Cold Chamber caused by: 

1. a change in temperature resulting from: 

a. Breakdown of Machinery located on Your 
Farm; 

b. operation or failure of thermostats, pressure 
controls or limiting devices, other than loss 
caused by the manual operation or setting of 
switches; 

c. the accidental failure of public electricity 
supply; 

2. the leaking of refrigerant from the Machinery. 

We will also pay for the reasonable cost of removing 
debris following payment of a claim for deterioration of 
stock in Cold Chambers. 

How we will settle your claim 
We will pay you the Indemnity Value or the contracted 
price from your usual customer, whichever is the 
greater. 

We will not pay more than the Sum Insured shown in 
the Schedule. 

What you are not insured for 
Under Deterioration of stock in Cold Chambers, we 
will not pay for: 

1. loss of or damage to Stock that was not 
contained in a Cold Chamber and refrigerated by 
Machinery insured by Section G – Machinery 
Breakdown Cover; 

2. loss of or damage to embryos or semen; 

3. loss of or damage to any living animal, plant, 
fungus or organism. 

 

  What you are not insured for 
Under Section G – Machinery Breakdown Cover, we will 
not pay for: 

1. the cost of alterations, overhauls, improvements or 
additions; 

2. any part of Machinery that is worn to the extent it is 
unserviceable. We will insure you for further 
Breakdown caused by wear; 

3. the cost to repair or replace any parts that are 
damaged by rust, corrosion or oxidation; 

4. the cost to repair or replace any parts which have 
suffered only scratching, scoring, cavitation or 
pitting of surfaces, unless the damage was caused 
by a Breakdown; 

5. the cost to repair or replace any belts, ropes, weight 
bearing wires, chains, tyres, parts made of glass or 
porcelain, sieves, screens, lubrication fluid (other 
than refrigerant) and fuel; 

6. loss or damage caused by Flood, storm or wind; 

7. loss or damage which is or can be insured by 
Section A – Farm Property Cover; 

8. loss or damage caused by thieves; 

9. Breakdown of submersible pumps or well casings, 
unless the submersible pump is listed separately in 
the Schedule; 

10. loss or damage caused during initial commissioning 
and testing of equipment; 

11. fuses, switches, circuit breakers or other safety 
devices; 

12. loss or damage caused by the failure of fuel cut-off 
devices activated by temperature or oil pressure 
sender units if: 

a. you or your repairer have removed or disabled 
the fuel cut-off device; 

b. it is reasonable for you to know the fuel cut-off 
device was unserviceable; 

13. loss or damage that is covered by a maintenance or 
warranty agreement. 

14. the Breakdown of a Vehicle. 
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Special Conditions 

Replacement 
Before you authorise the replacement of your 
Machinery or any of its parts, you must be certain that 
the Machinery or the parts cannot be repaired. 

Repairs 
You must ensure that you or your repairer keep all 
Machinery or parts for a period of 30 days after you 
have reported an Occurrence in writing to us. You 
must allow us access, at our cost, to inspect the 
Machinery or parts. If you do not keep the Machinery 
or parts, we may refuse to pay part or all of the claim. 

You must ensure that your repairer maintains written 
records showing adequate details of loss of or 
damage to Machinery, cause of loss or damage, work 
done and parts replaced. If you do not ensure the 
repairer complies with the request, we may refuse to 
pay part or all of the claim. 

Salvage value 
If any replaced Machinery or parts are worth more 
than the amount which would be paid by scrap metal 
merchants, then the value of the Machinery or parts 
will be deducted from the amount we pay. 

 

  Statements in this section (Section H – Electronic 
Equipment Cover) refer only to Electronic Equipment 
Cover unless otherwise specifically indicated. 

Words with special meaning 
Some words have special meaning wherever they 
appear in Section H – Electronic Equipment 
Cover. These words and their meanings are listed 
below. 

“Breakdown” means sudden and unexpected 
electronic, electrical or mechanical failure of Electronic 
Equipment which requires repair or replacement to 
enable normal operation to continue. 

“Electronic Data” means: 

1. software, programs and information stored on 
magnetic tapes, magnetic hard or floppy discs, flash 
drives and compact discs; 

2. magnetic tapes, magnetic floppy discs, flash drives 
and compact discs. 

“Electronic Equipment” means the electronic 
equipment listed in the Schedule. 

Cover types 
There are three cover types available. They are 
explained in Subsections 1, 2 and 3. The Schedule 
shows which cover types you have selected. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the higher of the Excess amount shown in the 
Schedule or the Policy in relation to that Occurrence. 
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Subsection 1 – Breakdown Cover 

What you are insured for 
If the Schedule shows that you have Section H – 
Electronic Equipment Cover, we will pay the cost to 
repair or replace your Electronic Equipment to its 
former state of serviceability following a Breakdown. 

How we will settle your claim 
We will not pay more than the Sum Insured shown in 
the Schedule per item. 

If we pay a claim for total loss or destruction of an item 
of Electronic Equipment then all cover on that 
Electronic Equipment ceases and you will not be 
entitled to any refund of premium. 

Electronic Equipment more than 5 years old 
If the Electronic Equipment was manufactured more 
than 5 years before the Occurrence, we will at our 
option, either pay you the Indemnity Value or the cost 
to repair or replace the Electronic Equipment, 
whichever is the lesser. 

Electronic Equipment less than 5 years old 
If the Electronic Equipment was manufactured less 
than 5 years before the Occurrence, we will at our 
option, either pay you the cost to repair or replace the 
Electronic Equipment, whichever is the lesser. 

What you are not insured for 
We will not pay for: 
1. the cost of alterations, overhauls, improvements or 

additions; 
2. any part of Electronic Equipment that is worn to the 

extent it is unserviceable.  We will insure you for 
further Breakdown caused by wear; 

3. parts that are damaged gradually over a period of 
time caused by rust, corrosion or oxidation; 

4. parts which have suffered only scratching of 
surfaces unless the damage was caused by a 
Breakdown; 

5. the cost to repair or replace any belts, ribbons, 
toner, ink, filters, fuses, batteries and data storage 
discs and tapes which are not fixed internally in the 
Electronic Equipment; 

6. damage caused by Flood, storm or wind; 
7. damage which is or can be insured under Part B – 

1 – Personal Insurance – Section A – Home Cover 
or Part B – 2 – Farm Business Insurance – Section 
A – Farm Property Cover; 

8. consequential loss, other than the insurance 
provided in Subsections 2 and 3 of this Section. 

 

  Subsection 1 – Breakdown Cover 

Special Conditions 

Follow manufacturer’s instructions 
You must maintain, service and use the Electronic 
Equipment in accordance with the manufacturer’s 
instructions. If you do not we may reduce the amount we 
pay in the event of a claim. 

Maintenance agreements 
If a maintenance agreement is listed in the Schedule, we 
will not pay your claim unless the maintenance 
agreement is current at the time of the Occurrence. 

Subsection 2 – Restoration of 
Electronic Data Cover 

What you are insured for 
If the Schedule shows that you have Subsection 2 – 
Restoration of Electronic Data Cover, we will pay the 
cost to replace or reconstruct your Electronic Data that 
has been lost or damaged due to a Breakdown. 

How we will settle your claim 
We will pay up to the Sum Insured shown in the 
Schedule, the cost to: 

1. replace devices containing Electronic Data; 

2. replace software and programs; 

3. reconstruct business information stored on your 
computer at the time of the Occurrence. 

What you are not insured for 
We will not pay for the cost of restoring data that has not 
been backed up on an alternative device in the 3 months 
prior to the Occurrence causing the loss of data. 

Subsection 3 – Increased Cost of 
Working Cover 

What you are insured for 
If the Schedule shows that you have Subsection 3 – 
Increased Cost of Working Cover, we will pay any 
reasonable additional costs you incur during the Period 
of Cover, and 90 days after the Period of Cover, to 
prevent a reduction in your turnover caused by a 
Breakdown which occurs during the Period of Cover. We 
will pay up to the Sum Insured shown in the Schedule. 

What you are not insured for 
We will not pay for additional costs incurred during the 
first 48 hours following Breakdown. 
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Statements in this section (Section I – Working Dog 
Cover) refer only to Working Dog Cover unless otherwise 
specifically indicated. 

Words with special meaning 
The following term has a special meaning wherever it 
appears in Section I – Working Dog Cover. 

“Working Dog” means a dog used by you for your Farm 
Business. 

What you are insured for 
We will pay for the theft or death (due to an accident or 
illness) of your Working Dog during the Period of Cover. 

We will also pay the reasonable cost incurred to: 

1. prevent the death of your Working Dog following a 
life threatening accident; 

2. euthanize your Working Dog for humane reasons 
based on veterinary advice following a life 
threatening accident; 

3. remove and dispose of the carcass following the 
death of your Working Dog. 

If we pay a claim for the total loss (by way of theft or 
death) of your Working Dog then all cover on your 
Working Dog ceases and you will not be entitled to any 
refund of premium. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess shown in the Schedule or the Policy 
in relation to that Occurrence. 

How we will settle your claim 
We will pay you up to the Sum Insured shown in the 
Schedule to replace your Working Dog. 

What you are not insured for 
We will not pay for: 

1. the death of a Working Dog: 

a. less than 1 year old; 

b. more than 7 years old; 

c. resulting from neglect, overwork or abuse. 

2. veterinary care unless it is included under “What you 
are insured for”. 

 
 
 
 
 
 
 
 
 
 
 

 

  Statements in this section (Section J – Frozen Semen and 
Embryos Cover) refer only to Frozen Semen and Embryos 
Cover unless otherwise specifically indicated. 

What you are insured for 
If the Schedule shows you have selected Section J – 
Frozen Semen and Embryos Cover, we will pay for 
accidental loss of or damage to your frozen semen and 
embryos that have been collected from cattle, pigs and 
sheep while they are stored in containers specifically 
designed for such storage. We also insure the containers.  

If we pay a claim for the total loss of the property insured by 
this Section, then all cover on that property ceases and you 
will not be entitled to any refund of premium. 

How we will settle your claim 
We will pay up to the Sum Insured shown in the Schedule 
for the Indemnity Value of the insured property. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you must 
pay the Excess amount shown in the Schedule or the 
Policy in relation to that Occurrence. 

What you are not insured for 
We will not pay for loss or damage caused by: 

1. contamination by any substance or living organism; 

2. gradual deterioration; 

3. the semen or embryos failing to meet quality standards 
unless caused by an Occurrence; 

4. lawful seizure or quarantine of Your Farm or the semen 
and embryos you have insured. 
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Statements in this section (Section K – Tax Audit Cover) 
refer only to Tax Audit Cover unless otherwise 
specifically indicated. 

Words with special meaning 
The following term has a special meaning wherever it 
appears in Section K – Tax Audit Cover.  

“Additional Costs” means: 
1. professional fees paid to accountants and solicitors 

who are not your employees; 

2. fees charged to you for preparation of evidence by 
your financial service providers; 

3. overtime paid by you to your employees to prepare 
for or represent you in any audit or investigation; 

4. travelling and accommodation expenses incurred by 
you or your employees in relation to an audit or 
investigation. 

What you are insured for 
If the Schedule shows that you have Section K – Tax 
Audit Cover, we will pay for any reasonable Additional 
Costs you incur following notice during the Period of 
Cover of an audit or investigation by a federal or state 
Commissioner of Taxation relating to your liability to pay: 

1. income tax; 

2. fringe benefits tax; 

3. capital gains tax; 

4. GST; 

5. payroll tax. 

We will not pay you more than the Sum Insured shown in 
the Schedule during the Period of Cover. 

Excesses applicable to this Section 
For each Occurrence which gives rise to a claim, you 
must pay the Excess shown in the Schedule or the Policy 
in relation to that Occurrence. 

What you are not insured for 
1. We will not pay for any liability, court costs, fines, 

penalties, tax, penalty tax or interest. 

2. We will not pay for Additional Costs incurred: 

a. after the audit or investigation has been 
completed; 

b. six months or more after the date the audit or 
investigation was first notified to you; 

c. as a result of your refusal or failure to comply 
with any lawful request made by a state or 
federal Commissioner of Taxation for the 
production of documents or the supply of 
information; 

d. from audits or investigations under customs 
legislation; 

 
 

 

  What you are not insured for 
e. from audits or investigations which you were 

notified of or knew of prior to the Period of Cover; 

f. as a result of audits or investigations relating to 
income received or earned outside the 
Commonwealth of Australia; 

g. as a result of any fraudulent act or omission 
committed by you or on your behalf. 

Special Conditions 

Errors 
If you or any person acting on your behalf becomes aware 
of any error in any return of income or other documents 
supplied to a state or federal Commissioner of Taxation, 
you must notify the Commissioner of Taxation without any 
unreasonable delay. 

If you do not notify the Commissioner of Taxation without 
delay we may refuse to pay all or part of your claim. 

Tax returns 
You must submit all returns and documents within the time 
limits prescribed by all relevant statutes, regulations and as 
lawfully required by a Commissioner of Taxation. 

If you do not submit your returns on time we may refuse to 
pay all or part of your claim. 

Income disclosure 
You must make full and complete disclosure of all income, 
turnover and expenses required by any tax legislation. If 
you do not, and the incomplete disclosure was made to 
avoid payment of tax, we will not pay your claim. 

Claims 
If you have a claim under Section K – Tax Audit Cover you 
must: 

1. keep us fully informed of all matters in relation to your 
claim; 

2. send us copies of all correspondence in relation to your 
claim within 5 days of receiving them; 

3. instruct your accountants and solicitors to provide us 
with all relevant documents and information in relation 
to your claim; 

4. permit us when necessary to instruct your accountants 
and solicitors in matters relating to your claim and for 
the cost of these instructions to form part of your claim. 
This does not mean we will take over or represent you 
in the audit or investigation. 
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APPLICABLE TO ALL PARTS, 
SECTIONS AND SUBSECTIONS OF 
THE POLICY 

Atomic energy 
We will not pay for any liability, Personal Injury, illness, 
loss of property or property damage caused directly or 
indirectly by or arising from: 

1. the use of nuclear reactors including atomic piles, 
particle accelerators or generators or similar devices; 

2. the mining, use, storage, handling or transportation 
of radioactive materials; 

3. the use, storage, handling or transportation of any 
weapon of war or explosive device that uses nuclear 
fission, fusion or radioactive materials; 

4. any other operation or process that uses nuclear 
fission, fusion or radioactive materials; 

5. any product that contains or uses nuclear fission, 
fusion or radioactive materials. 

This Exclusion does not apply to liability for property 
damage and Personal Injury arising from radio isotopes 
or radium or radium compounds when used incidentally 
in the ordinary course of your Farm Business. 

Business in liquidation or ceases to trade 
If your Farm Business is deregistered, placed into 
liquidation or external administration, a receiver is 
appointed, or the business is wound up, or is 
permanently discontinued, then all insurance provided by 
the Policy ceases from the time your interest is 
transferred or your Farm Business ceases to trade. 

Dishonest, criminal and intentional acts 
We will not pay for any liability, Personal Injury, illness, 
loss of property or property damage caused directly or 
indirectly by any intentional, dishonest or criminal act by 
you or your Family. 

Internet Operations 
We will not pay for any liability, Personal Injury, illness, 
loss of property or property damage caused directly or 
indirectly by Internet Operations. 

Terrorism 
We will not pay for any Personal Injury, illness, 
Compensation, expense or loss of profit, which is directly 
or indirectly caused by or arising from or in connection 
with any act of Terrorism regardless of any other cause 
or event contributing concurrently or in any other 
sequence to the loss. 

This also excludes Personal Injury, illness, 
Compensation, loss, damage, expense or loss of profit of 
any nature whatsoever directly or indirectly caused by, 
resulting from or in connection with any action taken in 
controlling, preventing, suppressing or in any way relating 
to any act of Terrorism. 
 

  War and confiscation 
We will not pay for any liability, Personal Injury, illness or 
property damage arising directly or indirectly from war, 
invasion, acts of foreign enemies, hostilities (whether war 
be declared or not), civil war, rebellion, revolution, 
insurrection or military or usurped power, confiscation or 
nationalisation or requisition or destruction of or damage to 
property by or under the order of any government, local 
government or statutory authority. 
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APPLICABLE TO ALL PARTS, 
SECTIONS AND SUBSECTIONS OF 
THE POLICY 

Accountancy records 
You must provide to us all books of account, business 
books and other documents as may be required to 
investigate or verify claims. If you do not we may refuse 
to pay or reduce the amount of a claim. 

Cancellation 
You may cancel the Policy at any time by informing us in 
writing. We will refund the unused portion of your 
premium, However, me may charge an administration 
charge of 10% of the unused portion. You will not receive 
any refund of your premium where the unused portion of 
your premium is $10 or less. 

When we pay, or are required to pay, for a total loss 
arising out of an Occurrence before you give us written 
notice of the cancellation of the Policy, you will not 
receive any refund of the premium relating to the insured 
property which is the subject of that total loss, and 
insurance on the property will cease. 

We may cancel the Policy in certain circumstances 
provided by the Insurance Contracts Act 1984 by giving 
you three business days notice in writing. 

We may cancel the Policy if: 

1. you do not pay the premium; 

2. payment by periodic instalments is arranged from 
your financial services provider and one instalment is 
not paid for more than one month from the date on 
which that payment was due; 

3. you do not comply with your Duty of Disclosure; 

4. you make a misrepresentation to us before we issue 
the Policy to you; 

5. you do not comply with a provision of the Policy; 

6. you make a fraudulent claim under the Policy or 
some other policy (whether with us or another 
insurer); 

7. you do not comply with your duty of utmost good 
faith. 

Notice of cancellation can be delivered personally or 
posted to the Address you nominate and is shown on the 
schedule. 

Cancellation becomes effective at the time shown on the 
notice of cancellation or when you insure with another 
company, whichever occurs first. 

 

  Changes before you renew, extend, vary or 
reinstate the Policy 
If there is any change or alteration to the information you 
have advised us of, you are to notify us in writing as soon 
as practicable.  Any change or alteration you propose to 
make only becomes effective when we agree to the change 
and you pay any additional premium payable. 

You must advise us of any changes before you renew, 
extend, vary or reinstate the Policy. 

For example, we require information about: 

1. change of Address; 

2. any criminal charges laid against you, your Family, or 
any person who normally resides with you, or criminal 
convictions of you, your Family, or a person who 
normally resides with you; 

3. the condition of property; 

4. alterations to property which affects its safety or 
structural integrity; 

5. convictions for driving under the influence of alcohol 
or a drug, or other driving charges or convictions; 

6. accidents;  

7. changing of regular drivers; 

8. modification affecting performance or the value of 
property insured; 

9. change in the use of a Vehicle; 

10. changes in occupation of the drivers of a Vehicle;  

11. illness or impairment. 

This is a requirement of "Duty of Disclosure". If you do not 
fulfil your Duty of Disclosure we may refuse to pay part or 
all of a claim. 

Consequential Loss 
The Policy only insures you for loss or damage that occurs 
as a direst result of an insured Occurrence, unless 
specifically mentioned otherwise in the Policy or the 
Schedule. We do not insure you for loss or damage, 
economic or otherwise, that occurs as an indirect result of 
an insured Occurrence.  

GST Input Credits 
If we pay you for any cost or expense to settle a claim 
made under this Policy, we will reduce the amount that we 
pay you by the amount of input tax credits that you would 
have been entitled to claim if you had paid the relevant cost 
or expense 
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Other persons or organisations 
The Policy will only insure the interests of lessors, 
financiers and mortgagees if they are named in the 
Schedule. 

You cannot transfer the Policy into someone else's name 
without our written consent. 

All persons entitled to claim under the Policy are bound 
by the terms and conditions of the Policy. 

When a claim is paid under the Policy and is recoverable 
under another policy or policies, you permit us to seek 
contribution from the other insurer or insurers. 

Pairs, sets or Collections 
If any article is part of any pair, set or Collection and is 
lost, damaged or stolen, we will not pay for more than the 
actual value of the lost or damaged article. 

Progress payments 
We will not unreasonably withhold progress payments. 
We will pay progress payments on claims at intervals to 
be approved by us following receipt of our interim report 
from our loss adjuster or representative. 

Reasonable care 
You must take reasonable precautions to prevent 
Personal Injury or property damage as if you were not 
insured by the Policy, such as: 

1. if you discover your products may be defective and 
the defect may cause a claim under Part B – 2 – 
Farm Business Insurance – Section D – Farm 
Liability Cover, at your expense you must take 
reasonable steps to restrict, trace, recall, modify, 
replace or repair the products; 

2. if you are cutting, welding, grinding or heating metal 
you must comply with all Australian Standards 
(including inspections, observers and safety 
equipment); 

3. maintaining and looking after other person's or 
organisation's property and buildings used by you in 
accordance with your agreement with them; 

4. if you are operating machinery that is used for 
harvesting trees or farm produce: 
a. you must comply with all Australian Standards 

relating to the prevention or containment of fire; 
and 

b. you must cease operating harvesting machinery 
on days or periods declared by any government 
authority to be a “harvest ban” day or period; 

5. you must use and store all hazardous materials as 
required by law. 

6. you must comply with all statutory obligations, by-
laws, regulations, public authority requirements and 
safety requirements. 

7. you must, at your own expense, comply with any 
reasonable instruction we provide in writing to 
prevent or minimise any future loss or damage to 
your property. 

If you do not take reasonable precautions we may refuse 
to pay part or all of your claim. 

  Reinstatement of Sum Insured 
If we pay a claim under any Section of the Policy, other 
than: 

1. Part B – 1 – Personal Insurance – Section D – 
Personal Accident and Illness Cover; 

2. Part B – 2 – Farm Business Insurance – Section D – 
Farm Liability Cover; 

3. Part B – 2 – Farm Business Insurance – Section K – 
Tax Audit Cover; 

and the Sum Insured has been reduced following payment 
of a claim by us, other than a claim for a total loss, we will 
reinstate your full Sum Insured provided: 

1. you have not written to us requesting otherwise; or 

2. we have not written to you to advise you otherwise; 
and 

3. you agree to pay any additional premium required to 
reinstate the Sum Insured. 

Single Occurrence 
We may pay for loss of or damage to property insured by 
more than one section or subsection of the Policy in respect 
to the same item and Occurrence if the Sum Insured has 
been paid out in full and you have not been fully insured for 
the loss or damage. 

Subrogation rights 
We have the right to take over and conduct, in your name, 
the defence and settlement of any claim or to prosecute, in 
your name, any claim for damages, indemnity, contribution 
or otherwise. We have full discretion in the conduct of any 
proceedings and in the defence and settlement of any 
claim. 

You must give us all information and assistance as we may 
reasonably require to defend you or prosecute in your 
name. 

Unoccupied property 
If at the time of an Occurrence at Your Farm, a Building (as 
defined in Party B – 1 – Personal Insurance – Section A – 
Home Cover) has been unoccupied for more than 90 
consecutive days, we will only pay for loss or damage to 
that Building if it is caused by storm, rainwater or 
earthquake, unless we have agreed otherwise in writing. 

If at the time of an Occurrence at Your Farm, Your Farm 
has been unattended for more than 90 consecutive days 
we will only pay for loss or damage to your Farm Property 
(as defined in Part B – 2 – Farm Business Insurance – 
Section A – Farm Property Cover) if it is caused by storm, 
rainwater or earthquake, unless we have agreed otherwise 
in writing. 
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What you must do after a loss, damage 
or an accident 
Protect yourself from any danger if present. 

Assist other people within your capabilities if required. 

Take reasonable steps to prevent further loss, damage or 
liability. 

Notify the police immediately if any of your property is 
lost, stolen, maliciously or intentionally damaged or if 
anybody was injured. 

Report any Vehicle accident to the local police as soon 
as possible (if government regulations require you to do 
so) if the police do not attend the accident scene. 

Advise us of the claim as soon as possible and then 
supply us with full written details by completing our claim 
form. You or someone acting on your behalf must 
complete a claim form within 30 days of an Occurrence. If 
you do not, we may reduce the amount we pay if the 
delay causes increased costs or prevents us 
investigating the claim. 

Where possible preserve and retain any damaged 
property that may assist us with investigating or 
defending your claim and make it available for inspection. 

Any invoices, bills, demands, letters or notices you 
receive from other people involved in the loss, damage or 
accident must be sent to us immediately. 

Provide us with all information, proof and assistance 
reasonably required and co-operate fully in the 
investigation, negotiation, defence or settlement of any 
claim. This may include providing us with a Statutory 
Declaration verifying the truth of your claim and any 
matters connected to it. 

What you must not do after a loss, 
damage or an accident 
You must not admit fault or agree to pay for damage. 
Simply advise any other people involved that your 
insurance company will represent you. 

Do not make an offer, settle, or attempt to settle any 
claim against you. If you do, we may not pay all or part of 
the claim. 

If Your Vehicle is involved in an accident you must not 
incur any costs or expenses, including legal costs, or 
authorise repairs without our agreement. However, if 
emergency repairs are necessary (e.g. broken 
windscreen) or Your Vehicle has to be recovered and/or 
towed, you may incur a total amount of up to $750 for 
such costs, without our agreement. 

For all other types of losses, you must not incur any costs 
or expenses or authorise repairs, including legal costs, 
without our agreement, and we will not pay for such 
costs, expenses or repairs unless you can show that they 
were necessary and unavoidable in the prevailing 
circumstances. 

 

  When we may reduce or refuse to pay a 
claim 
We may reduce or refuse to pay a claim if: 

1. You have acted fraudulently; 

2. You fail to provide assistance, information or proof in 
support of your claim; 

3. the information provided when your contract of 
insurance was offered, renewed, extended, varied or 
reinstated was inaccurate; 

4. You fail to take the precautions listed under page 70 
Reasonable care of this Policy; or 

5. You breach any conditions of this Policy. 
 

 

��
	��  



 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page left blank by design



 

   



 

   

Your Elders Insurance Authorised Representative is 

E
IL

 P
O

L 
F

A
R

 0
5/

08
 


